 ROLE DESCRIPTION 
PATIENTS FOR PATIENT SAFETY PROJECT AFFILIATES
Supporting Patients for Patient Safety Champions in England & Wales
Overview 
The ‘Patients for Patient Safety Champions’ initiative in England & Wales aims to put patients at the centre of NHS work on patient safety.  Patient Safety Affiliates will support Champions and Associate Champions locally in their role to ‘champion’ the cause of patient safety and of the patients’ role in helping improve safety. Affiliates will work with local and possibly regional NHS organisations, but may also come together to look at national issues.
Champions and Associate Champions will be in the vanguard of helping shape how their role will develop and how the experience and perspectives of patients will help bring about change in culture and practice in the NHS. A particular focus will be to promote Being Open, the policy of the National Patient Safety Agency (NPSA)  Examples of potential activities are given below, together with the desired qualities of Patient Safety Affiliates.
This is a voluntary role, but out-of-pocket expenses will be negotiable with local/regional NHS organisations where they have requested involvement at meetings etc.  Information and facilitation will be provided by the project team.
Role of Patient Safety Affiliates: 
This is a new initiative and it is likely that the role will develop as the project itself does. The following are the roles currently envisaged: 

· meeting with staff members of local PCTs and hospital Trusts providing a patient perspective to discuss their priorities and plans for improving safety
· taking part in specific project work on patient safety issues locally (for example, on a particular kind of treatment or in a particular part of the NHS) 

· helping individual NHS organisations with their systems and plans for improving safety, and the way in which they involve patients in their work 

· acting as a contact point and source of support for other patients who are involved or wish to be involved in their local NHS work on patient safety 

· Occasional meetings with regional Patient Safety Champions and/or Associate Champions and with the Project Manager to share experience and ideas for developing the patients’ role in patient safety 
· Giving talks or presentations, or helping with them 
· Helping to promote an ‘open and fair’ culture within the NHS

. 

Desired Qualities of Patient Safety Affiliates: 
• Affiliates should be able to demonstrate passion and commitment to improving patient safety and ensuring the patient experience and voice is heard, whilst understanding the need for, and sharing a commitment to, an open and fair safety culture within the NHS. (This may have been gained as a result of personal or family experience of medical harm, or as a patient activist or change agent). 

• A commitment and ability to work in partnership with NHS staff and agreement with the ‘London Declaration’ of the World Alliance For Patient Safety (attached). 

• It is anticipated that if a future Induction programme becomes available from the World Alliance For Patient Safety, Patient Safety Affiliates may be able to undertake this.
• The ability to commit a reasonable amount of time to this work. The amount of time is flexible but it is anticipated that the minimum needed would be the equivalent of one day a month. (This includes reading time, can be spread out and include evening or weekends).
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