action against medical accidents

National Patient Safety Agency m

This newsletter has been
developed to keep the wider
Network and those with an
interest informed of news and
developments including the
patient safety champions
initiative.

It is now available to view or
download on the AYMA
website at:

www.avma.org.uk/champions

This edition focuses on the
activities and some of the
events in which Champions
have been involved. Plus items
of national interest for England
and Wales have been included.

Please contact the Editor:
Anna Allford at AvMA; email:
anna@avma.org.uk

Or write or phone (details on
the last page) to send in an
item of interest or longer
articles.

You can access both
public and private forums
on the AvMA website.

Go to www.avma.org.uk
and click on the

‘Share experience’ tab at
the top of the page. Then
go to ‘Discussion Forum’
in the list on the left-hand
side of the page.

Denmark PFPS Project
Delegates Speak at Meeting in November
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Volume 3, Issue 4

Stine Elkjaer Larsen

| loved the
Danish presentation and the
insights they brought with
them
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Connected programme

A member of the Wider Network discusses communication
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International Summit on Open Disclosure

Embedding, enabling and aligning open disclosure across the world
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Embedding open disclosure
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“Errors do not erode trust. The way
we act afterwards, does. The conse-

( #% quences of failure to disclose, to say |
am sorry, to apologize, are devastat-
ing. There is no greater value than

AH = respect, and governance and leader-

(( ship set the culture”.
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Peter Metherall
! Patients for Patient Safety Champion
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Formative Evaluation Report of the first 12 months
of the PfPS Project

Passionate about safety

* (--@
( % # 5

1 ( "3 1
#
§ 4
0 ( #
( # !
# ' ( !
(
(
5
( ( 4
( § o
) 4
! 505
§ ( C#
# ( !
§ 4
# !
#

# % o ( 4
( ( $ 4
§ 4
W C(
#
"%
(
# (
" (
#
# o0 1 1
r # - 4
1 § ( J
b (
§ 1% b # 4
(
# (
" # §
1 " # %" 1
# % (
(% # §
Page 4

“At last the patients and their
safety is taking a centre place in
the treatment of patients.”
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“there is great value in the patient’s
story and that will have much
greater impact than any policy.”
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measuring change also depends
on who you're looking at, are you
looking at it through the eyes of the
patient, in which case certain things
will affect the improvement and
other things won't, if you're looking
at it from a clinician, they are
seeing it through completely
different eyes so when you're
measuring change and you decide
whose eyes is the change coming
about or who are you trying to
measure it for

Patients for Patient Safety Project Newsletter

Sometimes it makes me feel very
strong and makes me feel that
along with all these other people
who are backing me and all these

other people who are working
with me and all these other
people who are doing the same
things...l can make a difference.
PfPS Champion

To be open to criticism, be patient
friendly and not wrapped up in
professionalism with the attitude that
lay people are not educated enough
in medical issues to make effective
contribution.”

PfPS Champions & NHS Partners
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“I'm in a strong position but it's only
because of the role of the Patient
Champion where I'm in a position

where | could do that
1

Anna Allford

Project Manager PfPS
England and Wales
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HSJ Awards 2009

Held at the Grosvenor House Hotel, London.
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30th November
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London Deanery is committed to
provide the best possible education for
doctors in training. A high quality work ) . ) (
force requires high quality education.
Our world-leading simulation _ 1
technology and advanced educational i
techniques highlight Patient Safety, and (
promote clinical excellence.
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Peter Metherall

Research on simulation has shown that Patient for Patient Safety Champion

trainees who develop their skills on
simulators learn faster and make fewer
errors than those who do not. We are
delighted that our innovative approach
to healthcare training has been

recognised”.
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The following extract is from the CQC website:

How do providers make sure they comply with the new regulations?
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www.cqc.org.uk
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Round up of other news of interest

Royal College of Anaesthetists
Workshops announced for newly launched anaesthesia incident reporting portal

The Anaesthetic eForm was launched on 30" of November and is a portal to report any anaesthesia related unto-
ward incidents for review and learning. A series of workshops will commence in January to orientate practitioners
in the use of the portal.

Medical Protection Society

Survey suggests working time directive having adverse impact on surgical training

The survey of over 1,600 surgeons-in-training from all specialties, found that two-thirds felt that the quality of
training they received had worsened since the introduction of a working hours limit and a similar figure (67%b)
reported that they stay at work beyond their official working hours to ensure they receive enough training.

General Medical Council
GMC study calls for standardised prescription chart to reduce prescribing errors

The study looked at 124,260 medication orders across 19 hospitals and found that 11,077 contained er-
rors, an error rate of 8.9% and potentially lethal errors were found in fewer than 2% of erroneous prescrip-
tions; 40% of the all orders were made by foundation year junior doctors. The report recommends the in-
troduction of a standardised prescription chart and improvements to medical education.
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