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Consultation on Health Standards Framework  

We would appreciate comments on the proposed framework. 

Response form  

Name  

Email 

Telephone 

Address 

Postcode 

 

 

 

Organisation (if applicable)  

Returning this form 
The closing date for replies is 26th January 2015  

Please send this completed form to us by post or by email to 

Health Standards Framework Consultation 

Nursing Directorate 

Welsh Government  

Cathays Park 

Cardiff  

CF10 3NQ 

OCNOMailbox@wales.gsi.gov.uk 

If you are sending your response by email, please mark the subject of your email: 

Consultation on Health Standards Framework. 

Publication of responses 
Responses to consultations are likely to be made public, on the internet or in a 

report.  If you would prefer your response to remain anonymous, please tick here  

 

 
 
 

Hugh Williams 

deputyceo@avma.org.uk 

0208688 9555 

Freedman House, Christopher Wren Yard, 117 High Street, Croydon   

117 High Street 

Croydon      

CR0 1QG 

deputyceo@avma.org.uk 

tel 0208 688 9555 

CR0 1QG 

Action against Medical Accidents 

 

mailto:OCNOMailbox@wales.gsi.gov.uk
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Please note that the consultation ends on 26 January 2015 
 
What do you think? 
 
Please feel free to make any comment you wish on this document, 
or the background information. However, we would particularly welcome comments 
on the attached questions: 
 
1. Do you agree with the 7 quality themes (please tick)? 
 

Agree with most  Agree/disagree with some Disagree with most 
   

 
Please comment. 
 
Action against Medical Accidents (AvMA) welcomes the opportunity to contribute to the further 

development of the health care standards framework for Wales.  Reviewing health care standards 

offers an important opportunity to think about and re-state people's reasonable expectations of the 

NHS, in the form of standards for performance 

 

AvMA was established in 1982.  It is the UK patient safety charity specialising in advice and support 

for patients and their families affected by medical accidents.  Since its inception AvMA has provided 

advice and support to over 100,000 people affected by medical accidents throughout the United 

Kingdom.   

 

AvMA offers specialist services to the public, free of charge across the United Kingdom. This 

includes a helpline and an individual casework service staffed by legal and medical professionals; 

and a pro bono inquest service supporting families who have lost a loved one during or following 

medical treatment. 

 

AvMA attends the Welsh Government’s National Quality and Patient Forum meetings.  It has also 

contributed to the work that established the Putting Things Right  and the Speedy Resolution 

schemes. 

 

AvMA’s response to this consultation will focus on the areas in which it has most expertise: patient 

safety and NHS governance arrangements that support it.   One aspect of these arrangements is the 

responsibilities of NHS organisations and practitioners when something has gone wrong: AvMA has 

been campaigning throughout the UK for the introduction of a statutory Duty of Candour.  We 

welcome Ruth Marks’ recommendation in her review of the Healthcare Inspectorate Wales that a 

Duty of Candour is included in the health standards framework. 
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The seven quality themes 
 
The seven quality themes provide a useful framework for describing what people should expect 

from their health services.  Inevitably, not all the standards fit comfortably or completely within 

each theme.  For example, standards to do with patient safety are relevant in theme seven (staff 

and resources) as well as themes two (safe care) and three (effective care).   Very important detail 

will emerge when Welsh Government sets out the evidence that will satisfy it that the standards are 

being met. 

 

The standards identified within each theme 

 

We believe that being more explicit about the way NHS organisations will work to avoid error, and 

what they will do if an error occurs, will have three benefits. It will 

 

 reassure people who may need NHS care in the future 

 encourage people with cause to raise concerns about their care to do so, and thus make a 

reoccurrence less likely 

 reinforce professional and organisational responsibilities to be open when errors occur and 

take steps to put them right. 

 

For these reasons we believe that additions should be made to Themes 2 and 7 including the 

sections dealing with concerns and managing incidents; governance and accountability; and the 

workforce. 
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2. Do you agree with the standards identified within each theme? 
 

Agree with most  Agree/disagree with some Disagree with most 
   

 
 
Please comment. 
 

 

Theme 2 Safe Care – standards generally 

 

The standard should require organisations will protect patients by ensuring patient safety 

alerts/solutions designed to help prevent high risk / high impact incidents are fully implemented 

and maintained. 

 

There needs to be effective independent monitoring and regulation of compliance with the 

standards.  There also needs to be  transparency about where there are any delays or problems 

with meeting standards for example up to date information about this could be included on each 

organisation’s website and on a central all Wales website. 

 

 Theme  2  Safe Care - Patient safety - dealing with concerns and incidents 

 

We believe this section should be amended to say that organisations should ensure they engage 

with the patient involved in the concern (or family members) from the outset including occasions 

when the organisation, but not the patient, is aware that of the concern.   

 

We appreciate that the reference to reporting concerns in the safe care section implies the need to 

be open with patients/families from the outset, but we believe that an explicit Duty of Candour is 

needed along the lines of that now in force in England. A key learning point from the Mid 

Staffordshire inquiry is that such a duty needs to be explicit, have statutory force, and needs to be 

seen as a ‘fundamental standard’ in its own right – not just a natural consequence of good practice 

etc. 

 

Theme 7  Staff and resources - governance and accountability 

 

We believe there should be an additional bullet point in the section, which draws on the earlier 

standards relating to information and communication, to the effect that organisations will give 
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account to the public about the work it does.  All the other items in this section are internally-

focused, or are to do with inter-agency working.  The section needs an outward-facing standard 

about being open and accountable for an organisation's work. 

 

Theme 7 Staff and resources  - Workforce 

 

We believe that the subsection about providing the workforce with appropriate support should 

include a line that says the support should enable staff to respond appropriately when errors or 

concerns arise. 

 

We appreciate that the standards are pitched, quite properly, at a high and quite general level.  We 

believe, however, that these small amendments will make the standards more closely reflect the 

expectations of people who use the service.   

 
 
 
3. Are there any further refinements you would like to make to the Health 
Standards Framework document? 
 
Please comment. 
 
 

People reading the health standards framework should be able, very easily, to understand what they 

should expect of their health services.  This is an explicit aim of the review.  Much of the document, 

however, is couched in terms that would be familiar to health service professionals rather than the 

people they serve.  The document should be written in Cymraeg Clir and plain English.  

 
 
 
4. Are there any other comments you would like to make?  
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5. Your name/organisation and address (postal/e-mail) 
 

 
 
Action against Medical Accidents 
Freedman House 
Christopher Wren Yard  
117 High Street 
Croydon      
CR0 1QG 
deputyceo@avma.org.uk 
tel 0208 688 9555 

 
 
6. I am a/an (please tick one only): 
 

Patient or former patient  

Family member or carer  

Member of the public  

Member of NHS staff  

Organisation with an interest in 
the health service 

 

Support organisation  

Legal organisation  

Other  

 
 
 
 
 
 


