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INTRODUCTION 
 
Action against Medical Accidents (‘AvMA’ – the charity for patient safety & justice) has 
researched the system of issuing ‘patient safety alerts’ to NHS trusts in England, the degree to 
which they are being implemented or not, and how compliance with the alerts is monitored and 
regulated. We are shocked by the results. Patient safety alerts are issued by the National 
Patient Safety Agency and contain required actions which all relevant NHS trusts are obliged to 
implement by the deadline given. This is one of the top ‘core standards’ set by the Department 
of Health. Alerts are only issued about those patient safety problems where the National Patient 
Safety Agency has evidence that they are a particular priority, usually because they  cause 
unnecessary death or serious injuries on a repeated basis. The required actions and deadlines 
for implementation are the subject of intense scrutiny and consultation with experts. The main 
source of the data for this report is information obtained under the Freedom of Information Act 
from the Central Alert System, which is administered by the Department of Health. The data 
was current on 29th December 2009.  It covers 53 patient safety alerts issued between 2004 and 
2009 to all relevant NHS trusts in England. 
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EXECUTIVE SUMMARY: 
KEY FINDINGS AND RECOMMENDATIONS 
 
 
KEY FINDINGS 
 
• Over 300 NHS trusts (around three quarters of all trusts) had not complied with the 
 required actions in at least one patient safety alert for which the deadline had already 
 passed.  
 
• There are 2,124 separate incidences of patient safety alerts not having been complied 
 with by NHS trusts. 

 
• 80 NHS trusts had not confirmed they had complied with 10 or more separate alerts.  35 
 of these trusts have ‘Foundation Trust’ status. 
 
• One trust had not confirmed compliance with as many as 37 (70%) of the alerts.  Two 
 trusts failed to comply with 31 (58%) of the alerts. 
 
• There are over 200 incidences of NHS trusts who have not complied with alerts which 
 are over five years old (issued before December 2004). 
 
• There is no system for monitoring implementation of alerts, or of intervening with NHS 
 trusts who have not implemented required actions from patient safety alerts (even those 
 with large numbers of outstanding alerts and alerts which are years past the deadline).  
 Neither is there a robust system for checking that NHS trusts who declare themselves as 
 being compliant actually are. 
 
• The information about which trusts have or have not implemented the alerts is not 
 publicly available, which is why we had to make a request under the Freedom of 
 Information Act. 
 
 
RECOMMENDATIONS 
 
1 All trusts which have not implemented a patient safety alert which is past the deadline 
 should be required to publish the reason for this having been allowed to happen in the 
 case of each alert, and an action plan for completing the required actions.  This 
 information should be made public. 
 
2 The Department of Health and Care Quality Commission should launch an immediate in-
 depth investigation into the patient safety arrangements at the trusts who have not 
 implemented large numbers of outstanding alerts and/or alerts that are significantly 
 overdue. 
 
3 The Department of Health should review the overall system for promoting and regulating 
 patient safety including the issuing of and monitoring implementation of patient safety 
 alerts.  A robust system for monitoring compliance with alerts and intervening where 
 necessary should be introduced. The review should include the role of the various 
 national, regional and local organisations with a role in performance management, and 
 produce clear protocols about who should do what.  
 
4 The Department of Health should make public the information on which trusts have or 
 have not notified completion of the required actions on alerts the day after the deadline.  
 This information should be easily available to members of the public on the Care Quality 
 Commission’s and NHS Choices’ websites, and the individual NHS trusts’ websites. 
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5 The boards of NHS trusts, including Foundation Trusts, should be required to have 
 patient safety as an agenda item at each meeting, which should be held in public, and 
 should include a progress report on implementing patient safety alerts. 
 
6 Implementation of patient safety alerts by the appropriate deadline should be made a 
 specific regulation in the Care Quality Commission registration regulations, thereby 
 making this a statutory requirement. 

 
 

BACKGROUND 
 
What is Action against Medical Accidents (AvMA) and why are we publishing this report? 
 
Action against Medical Accidents (AvMA) is the UK charity for patient safety and justice.  
Established in 1982, AvMA was responsible for raising awareness about the need to improve 
patient safety well before the establishment recognised it.  As a result of our campaigning, and 
the price paid by thousands of people whose lives have been ruined or even ended as a result 
of medical accidents, patient safety has become number one priority for the NHS, and we now 
have bodies like the National Patient Safety Agency and Care Quality Commission.  We support 
around 4,000 people every year who have been affected by medical accidents (or ‘patient safety 
incidents’ as the NHS calls them).  We, and the people we work with, accept that healthcare is a 
complex business and accidents will sometimes happen.  However, it is imperative that lessons 
are learnt to make things safer and that the systems that we have fought so hard to have put in 
place ensure that that happens.  Failing to do so adds insult to injury and leaves other patients 
at risk. 
 
What did we set out to find out? 
 
We wanted to know whether the ‘patient safety alerts’ which are sent out to relevant NHS 
bodies by the National Patient Safety Agency are being fully implemented and, if not, who was 
responsible and what is being done about it.  We wanted to understand how the whole system 
is regulated to maximise compliance and improve safety.  Lastly, we wanted to identify ways in 
which the system can be made better. 
 
How did we go about it? 
 
In December 2009 we made a freedom of information request to the Department of Health to 
ascertain, in relation to each of the 53 patient safety alerts issued since 2002 for which the 
deadline for completion of the required actions had already passed:  
 
- the number of NHS trusts who had or had not completed the required actions 
 in the alert. 
 
- the names of the NHS trusts who had not completed the required actions. 
 
We spoke to representatives at the National Patient Safety Agency and Care Quality 
Commission to gain a better understanding of how the system works. 
 
We met with Ann Keen MP, the health minister with responsibility for patient safety and her civil 
servants to discuss some of the results, what was being done about them, and what could be 
done to improve the system. 
 
Possible limitations of the research data 
 
The information supplied to us by the Department of Health relates to the data held on the 
Central Alert System as at 29th December 2009. Some trusts will have registered compliance 
with patient safety alerts between then and publication of this report  (16th February 2010). 
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The Department of Health point out that they are “unable to comment on the receipt and 
monitoring mechanisms in place in individual trusts and therefore the accuracy of this data: it 
reflects what has been reported to the Central Alert System”. As the Central Alert System is the 
only central point where each trust is supposed to report, this in itself is worrying.  It should be 
noted however that it is possible, in theory, that some trusts may not have confirmed 
implementation of certain patient safety alerts on the Central Alert System, when they have in 
fact implemented them.  It is also possible, in fact very likely based on the limited checks made 
by the Care Quality Commission, that some trusts may have confirmed that they have 
implemented patient safety alerts fully when, actually, they have not (the system relies entirely 
on self-declaration). The data available from the Central Alert System is however the best 
available data on whether or not NHS trusts are implementing patient safety alerts. 
 
The data supplied by the Department of Health included data on NHS bodies which no longer 
exist, but which at the time of ceasing to exist (mainly due to mergers etc) had not confirmed 
implementation of patient safety alerts. For the sake of clarity the findings we have reported 
relate to existing NHS bodies unless stated. However, it should be noted that new NHS bodies, 
or those who have taken on previous NHS bodies, have the ability and are supposed to confirm 
whether the old body’s record of not having complied should be removed. There may well be 
parts of existing NHS bodies where the alerts have not been implemented, whilst the Central 
Alert System list them as having implemented them.  It is also significant in any case that the 
alerts had not been implemented by the old NHS bodies by the time of their ceasing to exist.  
There are over three hundred incidences of patient safety alerts not having been implemented 
by old trusts before they ceased to exist. 
 
 
HOW THE CURRENT SYSTEM WORKS 
 
The National Patient Safety Agency is the NHS body with responsibility for promoting patient 
safety in England.  One of the ways in which it does this is to identify patient safety issues which 
are priorities to be addressed by issuing patient safety alerts. This is based on evidence that 
they:  
 
(a)   are a serious threat to patient safety, usually based on repeated loss of life or damage 
          to health 
(b)   can be addressed through practical actions, which are evidence based. 
 
Information about which patient safety issues meet these criteria may come to the National 
Patient Safety Agency as a result of reports of incidents to its National Reporting and Learning 
System, or through other reports or evidence given to or gathered by it.  Issues are carefully 
assessed for seriousness and the practicality of addressing them before it is decided to issue a 
patient safety alert on the subject.  There is consultation with experts on both the need for an 
alert and the content, including the “required actions” which the alert asks recipients to make, 
and a realistic deadline for NHS trusts to complete the required actions. 
 
Patient safety alerts have been issued by the National Patient Safety Agency since 2004.  They 
are sometimes called “safer practice notices” and more recently the National Patient Safety 
Agency have developed “rapid response alerts” where an issue is particularly serious and action 
needs to be taken even more urgently.  All alerts contain “required actions” with a deadline for 
when they should be completed.  For details of all patient safety alerts see the National Patient 
Safety Agency website: www.npsa.nhs.uk.  Samples of two alerts are provided below.  (Pages 
7-9). 
 
Alerts are only sent to NHS trusts for whom they are relevant (for example mental health or 
learning disability trusts would be excluded if the alert was not relevant to them).  However, any 
trust which believes that the alert which they have received is not relevant to them can notify the 
Central Alert System to that effect.  (Such trusts are excluded from the figures quoted in this 
report regarding trusts who have not completed the actions). 
 

http://www.npsa.nhs.uk/
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The Central Alert System is managed by the Department of Health.  NHS trusts who are sent a 
patient safety alert are supposed to notify the Central Alert System if the alert is not applicable 
to them or when they have completed the actions in the relevant patient safety alert.  The 
system is based on self-declaration by the trusts themselves.  There is no guarantee that a trust 
which declares that it has completed all the required actions actually has.  The system also 
relies on the trust informing the Central Alert System when it has completed the actions. 
   
All NHS bodies are required to implement patient safety alerts issued by the National Patient 
Safety Agency.  This is one of the “core standards” set by the Department of Health.  Core 
standard 1(b) says: 
 
“Healthcare organisations protect patients through systems that ensure that patient 
safety notices, alerts, and other communications concerning patient safety which require 
action are acted upon with required timescales”. 
 
Up to now, NHS trusts have had to make a declaration to the Care Quality Commission 
(previously the “Healthcare Commission”) as to whether it is complying with care standards as 
part of the “Annual Health Check”.  From April 2010 all healthcare organisations will have to 
make a similar declaration in order to be registered with the Care Quality Commission.   
 
There is no co-ordinated system for monitoring trusts’ compliance with patient safety alerts, 
intervening where necessary, and extremely limited checking of the accuracy of trusts’ self-
declarations that they are compliant. There is an expectation that Strategic Health Authorities 
(there are 10 of them for different regions of England) should have a role in monitoring.  They 
have a performance management role in respect of trusts in their region, and have access to 
the information on the Central Alert System.  However, our research suggests that very limited 
use of this data is made by some Strategic Health Authorities.  The Care Quality Commision 
does liaise with the National Patient Safety Agency to identify ‘key’ alerts to focus on as part of 
inspections of NHS trusts, which are a way of checking on the trusts’ self declarations.  In 
2007/2008 for example, there was a focus on the alert “safer use of injectable medicines”.  It is 
worrying to note, therefore, that even this alert which has received special attention, had still not 
been implemented by 104 NHS trusts, almost two years after the deadline. 
 
Based on the limited number of inspections that the Care Quality Commision has done, and the 
limited number of individual alerts it looks at in detail, the actual rate of non-compliance with 
alerts is likely to be significantly higher than even the figures in this report suggest. For example, 
we understand from the Care Quality Commission that in 2007/2008 eight trusts were inspected 
with regard to the relevant core standard above (C1b), looking just at up to two specific patient 
safety alerts at each trust.  As a result, two trusts (25% of those inspected) had their declared 
compliance with the core standard ‘qualified’. In 2008/2009 fourteen trusts were inspected on 
the standard, looking at two alerts for each trust, and four trusts (29% of those inspected) had 
their declared compliance with the core standard ‘qualified’. 
 
The information on the Central Alert System can be accessed by approved NHS bodies such as 
the National Patient Safety Agency, Care Quality Commission, Strategic Health Authority and 
the individual trusts themselves.  However, apart from this report, members of the public have 
no way of knowing how NHS trusts are complying, or otherwise, with patient safety alerts. 
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Alert 

28 March 2007 
 

 
Immediate action 

 
 

Action 
 

 
 
Update 

 
 

 
Information request 

 
 

Ref: NPSA/2007/20 

 

Promoting safer use of injectable medicines 

The National Patient Safety Agency (NPSA) received around 800 reports a month to its 
National Reporting and Learning System (NRLS) relating to injectable medicines 
between January 2005 and June 2006. This represents approximately 24 per cent of the 
total number of medication incidents. The majority of these resulted in no or low harm to 
patients. However, there were 25 incidents of death and 28 of serious harm reported 
between January 2005 and June 2006. 

Research evidence indicates that the incidence of errors in prescribing, preparing and 
administering injectable medicines is higher than for other forms of medicine.1'2 In one 
study, at least one error occurred in 49 per cent of intravenous medicine doses prepared 
and administered on hospital wards; one per cent were judged to be potentially severe 
errors; and 29 per cent potentially moderate errors1 (more details about this study are 
included in the background section on page 6). 

Using data from the NRLS and other evidence,3 the NPSA has identified a number of 
latent system risks and is making recommendations that can make the use of injectable 
medicines safer. 

Action for the NHS and the independent sector 
The NPSA is recommending that all NHS and independent sector organisations in 
England and Wales take the following steps: 

1 Undertake a risk assessment of injectable medicine procedures and 
 products in all clinical areas to identify high risks, and develop an action plan to 
 minimise them. 

2 Ensure there are up-to-date protocols and procedures for prescribing, 
 preparing and administering injectable medicines in all clinical areas. 

3 Ensure essential technical information on injectable medicines is available and 
 accessible to healthcare staff in clinical areas at the point  of use. 

4 Implement a 'purchasing for safety' policy to promote procurement  of 
 injectable medicines with inherent safety features. 

5 Provide training for, and supervision of, all healthcare staff  involved in 
 prescribing, administering and monitoring injectable medicines. 

6 As part of the annual medicines management audit programme, healthcare 
 organisations should include an audit of medication practice with injectable 
 medicines.

 

For response by: 
• All NHS and independent sector 

organisations in England and Wales 
For action by: 
• The chief pharmacist/pharmaceutical 

adviser should lead the response to this 
alert, supported by the chief executive, 
medical director, nursing director and 
clinical governance lead/risk manager 

We recommend you also inform: 
• Clinical governance leads and 

risk managers 
• Medical staff 
• Nursing staff 
• Pharmacy staff 
• Radiographers 
• Operating theatre practitioners 

and assistants 
• Patient advice and liaison 

service staff in England 
• Procurement managers 

The NPSA has informed: 
• Chief executives of acute trusts, 

primary care organisations, mental 
health trusts, ambulance trusts, local 
health boards in England and Wales 

• Chief executives/regional directors 
and clinical governance leads of 
strategic health authorities (England) 
and regional offices (Wales) 

• Healthcare Commission 
• Healthcare Inspectorate Wales 
• Business Services Centre (Wales) 

Independent Healthcare Advisory Services 
Medicines and Healthcare 
products Regulatory Agency 
NHS Purchasing and Supply Agency 
Welsh Health Supplies 
Royal colleges and societies 
NHS Direct 
Relevant patient organisations and 
community health councils in Wales 
Independent Healthcare Forum 
Commission for Social Care Inspection 
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Patient safety alert 20                                                                                                       
Promoting safer use of injectable medicines  
Page 2 of 12 

Action deadlines for the Safety Alert Broadcast System (SABS) 

Deadline (action underway): 2 July 2007 
Action plan to be agreed and actions started 

Deadline (action complete): 31 March 2008 
All actions to be completed 
Further information about SABS can be found at: 
www.info.doh.gov.uk/sar2/cmopatie.nsf 

Further information on the action points 
1   Undertake a risk assessment of injectable medicine procedures and products in all clinical areas to identify 

high risks, and develop an action plan to minimise them. 

The NPSA recommends that a pharmacist and a senior practitioner(s) from the relevant clinical area carry 
out a risk assessment of injectable medicine products and procedures at least once a year. This should be 
done again before new injectable products or procedures are introduced. 

The NPSA has developed a risk assessment tool that can help identify high-risk injectable medicine products 
and practices. This is available from www.npsa.nhs.uk/health/alerts 

Measures that can improve patient safety are outlined below. 

For high-risk injectable practices: 

• Provide written essential technical information and procedures. 

• Use injections that are prepared or used in closed, not open, systems. 

• Reinforce and audit policy to ensure all syringes and infusions containing injectable medicines that leave 
the hands of practitioners during use, are labelled. 

• Prepare all cytotoxic and total parenteral nutrition (TPN) products, and make all additions to TPN, in the 
pharmacy department. 

• Reinforce a 24-hour expiry date (or less if pharmaceutically required) for infusion products prepared in clinical 
areas. 

• Ensure there are adequate numbers and types of infusion pumps and syringe drivers available. 

• Ensure that single-use products are only used to prepare single doses. 

• Have an organisation-wide therapeutic protocol that clarifies unlicensed or 'off-label' use of injectable 
medicines. 

For high-risk injectable products: 

• Simplify and rationalise the range and presentation of injectable medicines and provide the most appropriate 
vial or ampoule sizes. 

• Provide ready-to-administer or ready-to-use injectable products of standard strength. This will minimise 
risks when preparing and administering injectable medicines. 

• Provide dose calculation tools. For example, dosage charts for a range of body weights that eliminate the 
need for calculating doses. 

• Provide additional guidance on how to prescribe, prepare and administer high-risk injectable 
medicines that clarifies how to safely prepare and administer them. 

http://www.info.doh.gov.uk/sar2/cmopatie.nsf
http://www.npsa.nhs.uk/health/alerts
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NHS 
National Patient Safety Agency 

Rapid Response Report     2 

From reporting to learning 3 September 2007 

Risk of confusion between non-lipid and lipid 
formulations of injectable amphotericin 

Please circulate this advice to all relevant staff 

The National Patient Safety Agency (NPSA) is alerting all healthcare staff involved in the use of 
intravenous amphotericin of the potentially lethal results if non-lipid and lipid formulations of the drug 
are confused. These different formulations are used for the treatment of systemic fungal infections. 
The NPSA is aware of two recent deaths and a number of near misses reported to the National 
Reporting and Learning System (NRLS) and other similar incidents internationally. Further information 
on the issues raised in this Rapid Response Report, for example the evidence base and a comparison 
of formulations/doses is at www.npsa.nhs.uk/health/alerts 

Intravenous amphotericin is available in four different formulations, non-lipid deoxycholate 
complex (Fungizone®) and as lipid formulations (Abelcet®, AmBisome®, and Amphocil®).The 
dosage recommendations for these preparations range from 1 - 5mg/kg. Confusion between the 
different formulations of amphotericin products can lead to: 

■ over or under dosing due to the different dose recommendations for each product; 

■ patients experiencing potentially lethal side effects or sub-therapeutic doses. 

For IMMEDIATE ACTION by the NHS and the independent sector the deadline date for 
ACTION COMPLETE is 1 October 2007 
1. The Chief pharmacists, pharmaceutical advisers and heads of pharmacy and medicines 

management in healthcare organisations should ensure that medical, nursing and pharmacy 
staff involved in the prescribing, preparation, supply and administration of amphotericin are 
aware of the potential risks 

2. Undertake an immediate risk assessment of amphotericin products and procedures in 
accordance with NPSA's Patient Safety Alert 20: Promoting safer use of injectable medicines, 
and take action to reduce the risks. 

Further information about risks and actions which can be taken to reduce these risks and details 
of NPSA's Patient Safety Alert 20 can be found at www.npsa.nhs.uk/health/alerts 
The NPSA has informed: 
All acute sector and Primary Care NHS organisations, the MHRA, Pharmaceutical Industry, 
Independent Healthcare Advisory Services, Royal Colleges, Royal Pharmaceutical Society, Guild of 
Healthcare Pharmacists, NHS Pharmaceutical Aseptic Services Group. 

Further NPSA action 
We will continue to monitor any incident reports involving intravenous amphotericin which are reported 
to the NRLS. For further information, contact Professor David Cousins on 020 7927 9356 or 
david.cousins(a)npsa.nhs.uk or email rrr@npsa.nhs.uk 

DH Gateway number: 8726 

http://www.npsa.nhs.uk/health/alerts
http://www.npsa.nhs.uk/health/alerts
http://nhs.uk/
mailto:rrr@npsa.nhs.uk


CONCLUSIONS 
 
This research reveals worrying evidence that patient safety is not being taken seriously 
enough and a need to reform the system.  Our recommendations are set out at the beginning 
of this report, which is being provided to the Department of Health and other key bodies for 
their response and action.  Patient safety alerts are a vital tool in the battle to improve patient 
safety.  They are only issued after careful analysis of the seriousness of the issue and the 
practicality of the required actions, following consultation with experts.  They can be a matter 
of life and death.  Full implementation of patient safety alerts is supposed to be an absolute 
requirement – a prominent “core standard” issued by the Department of Health.  However, our 
research has found that a worrying number of NHS trusts are failing to implement patient 
safety alerts or to engage with the system.  Also, there is no co-ordinated approach taken to 
monitoring implementation of alerts, or intervening where a trust is failing to implement alerts.  
This even applies to alerts for which the deadline for implementation passed five years ago, 
and to trusts who have not implemented large numbers of alerts.  This represents a shameful 
failure to ensure that the NHS learns from past mistakes in order to protect patients.  It is 
putting lives at unnecessary risk and adds insult to injury for those who have been harmed or 
lost loved ones as a result of lapses in safety.  
 
 
DETAILED FINDINGS 
 
Table “A” lists NHS trusts who have not notified completion of required actions in patient 
safety alerts in descending order, with the trust with the highest number of incomplete actions 
on safety alerts at the top. 
 
Table “B” lists NHS trusts in alphabetical order, providing the number of alerts which the 
individual trust has failed to notify implementation of in the period covered by this report. 
 
Table “C” below lists the information provided by the Department of Health relating to 
notification to the Central Alert System of whether required actions in patient safety alerts 
have been completed or not. It covers the period January 2002 – December 2009, and sets 
out the relevant information about NHS trusts in England which have or have not notified 
completion in relation to each patient safety alert. 
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TABLE A:   Trusts who have not implemented alerts arranged by number of  
 alerts not implemented (descending order) 
 
 

Number of Alerts 
not implemented 

Name of Trust 

 
37 

 
UNIVERSITY HOSPITALS COVENTRY AND WARWICKSHIRE NHS TRUST 

31 GREENWICH TEACHING PCT 
31 THE LEWISHAM HOSPITAL NHS TRUST 
28 LEWISHAM PCT 
26 WALSALL TEACHING PCT 
24 ROYAL BOLTON HOSPITAL NHS FOUNDATION TRUST 
23 MANCHESTER PCT 
23 TORBAY CARE TRUST 
22 EPSOM AND ST HELIER UNIVERSITY HOSPITALS NHS TRUST 
22 GREAT YARMOUTH AND WAVENEY PCT 
22 GUY'S AND ST THOMAS' NHS FOUNDATION TRUST 
22 SHERWOOD FOREST HOSPITALS NHS FOUNDATION TRUST 
21 BARNSLEY HOSPITAL NHS FOUNDATION TRUST 
21 SOUTHEND UNIVERSITY HOSPITAL NHS FOUNDATION TRUST 
20 BARTS AND THE LONDON NHS TRUST 
20 LAMBETH PCT 
20 WORCESTERSHIRE ACUTE HOSPITALS NHS TRUST 
19 BARKING AND DAGENHAM PCT 
19 COVENTRY TEACHING PCT 
19 NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST 
19 SANDWELL MENTAL HEALTH NHS AND SOCIAL CARE TRUST 
19 SCARBOROUGH AND NORTH EAST YORKSHIRE HEALTH CARE NHS TRUST 
19 TAMESIDE HOSPITAL NHS FOUNDATION TRUST 
19 YORK HOSPITALS NHS FOUNDATION TRUST 
18 SANDWELL AND WEST BIRMINGHAM HOSPITALS NHS TRUST 
17 WIRRAL UNIVERSITY TEACHING HOSPITAL NHS FOUNDATION TRUST 
16 NORTH YORKSHIRE AND YORK PCT 
15 HULL AND EAST YORKSHIRE HOSPITALS NHS TRUST 
15 KING'S COLLEGE HOSPITAL NHS FOUNDATION TRUST 
15 LUTON AND DUNSTABLE HOSPITAL NHS FOUNDATION TRUST 
15 NORFOLK PCT 
15 PLYMOUTH HOSPITALS NHS TRUST 
15 ROYAL FREE HAMPSTEAD NHS TRUST 
15 STOCKPORT NHS FOUNDATION TRUST 
14 BIRMINGHAM CHILDREN'S HOSPITAL NHS FOUNDATION TRUST 
14 NORFOLK AND NORWICH UNIVERSITY HOSPITALS NHS FOUNDATION TRUST 
14 NORTH EAST LONDON NHS FOUNDATION TRUST 
14 SOUTH WARWICKSHIRE GENERAL HOSPITALS NHS TRUST 
14 THE ROYAL WOLVERHAMPTON HOSPITALS NHS TRUST 
14 UNIVERSITY HOSPITAL OF SOUTH MANCHESTER NHS FOUNDATION TRUST 
14 WALSALL HOSPITALS NHS TRUST 
14 WHIPPS CROSS UNIVERSITY HOSPITAL NHS TRUST 
13 CENTRAL MANCHESTER UNIVERSITY HOSPITALS NHS FOUNDATION TRUST 
13 HARINGEY TEACHING PCT 
13 MAIDSTONE AND TUNBRIDGE WELLS NHS TRUST 
13 SHEFFIELD CHILDREN'S NHS FOUNDATION TRUST 
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13 SHREWSBURY AND TELFORD HOSPITAL NHS TRUST 
12 AINTREE UNIVERSITY HOSPITALS NHS FOUNDATION TRUST 
12 BRADFORD AND AIREDALE TEACHING PCT 
12 CHESTERFIELD ROYAL HOSPITAL NHS FOUNDATION TRUST 
12 EAST RIDING OF YORKSHIRE PCT 
12 LANCASHIRE TEACHING HOSPITALS NHS FOUNDATION TRUST 
12 MID YORKSHIRE HOSPITALS NHS TRUST 
12 NORTHAMPTONSHIRE HEALTHCARE NHS FOUNDATION TRUST 
12 ROYAL SURREY COUNTY NHS FOUNDATION TRUST 
12 SALISBURY NHS FOUNDATION TRUST 
12 SANDWELL PCT 
12 THE NEWCASTLE UPON TYNE HOSPITALS NHS FOUNDATION TRUST 
12 THE PRINCESS ALEXANDRA HOSPITAL NHS TRUST 
11 PENNINE ACUTE HOSPITALS NHS TRUST 
11 REDCAR AND CLEVELAND PCT 
11 SUNDERLAND TEACHING PCT 
11 THE CHRISTIE NHS FOUNDATION TRUST 
11 THE ROYAL ORTHOPAEDIC HOSPITAL NHS FOUNDATION TRUST 
10 CHELSEA AND WESTMINSTER HOSPITAL NHS FOUNDATION TRUST 
10 GEORGE ELIOT HOSPITAL NHS TRUST 
10 HARROGATE AND DISTRICT NHS FOUNDATION TRUST 
10 HEREFORD HOSPITALS NHS TRUST 
10 HOMERTON UNIVERSITY HOSPITAL NHS FOUNDATION TRUST 
10 JAMES PAGET UNIVERSITY HOSPITALS NHS FOUNDATION TRUST 
10 LANCASHIRE CARE NHS FOUNDATION TRUST 
10 LINCOLNSHIRE PARTNERSHIP NHS FOUNDATION TRUST 
10 MERSEY CARE NHS TRUST 
10 NORTH MIDDLESEX UNIVERSITY HOSPITAL NHS TRUST 
10 OXLEAS NHS FOUNDATION TRUST 
10 ROTHERHAM PCT 
10 THE DUDLEY GROUP OF HOSPITALS NHS FOUNDATION TRUST 
10 TOWER HAMLETS PCT 
10 UNIVERSITY HOSPITAL OF NORTH STAFFORDSHIRE NHS TRUST 
10 WEST HERTFORDSHIRE HOSPITALS NHS TRUST 
10 WINCHESTER AND EASTLEIGH HEALTHCARE NHS TRUST 
10 YEOVIL DISTRICT HOSPITAL NHS FOUNDATION TRUST 
9 ASHFORD AND ST PETER'S HOSPITALS NHS TRUST 
9 BARKING, HAVERING AND REDBRIDGE UNIVERSITY HOSPITALS NHS TRUST 
9 BASINGSTOKE AND NORTH HAMPSHIRE NHS FOUNDATION TRUST 
9 BIRMINGHAM WOMEN'S NHS FOUNDATION TRUST 
9 CAMBRIDGE UNIVERSITY HOSPITALS NHS FOUNDATION TRUST 
9 EALING HOSPITAL NHS TRUST 
9 EAST KENT HOSPITALS UNIVERSITY NHS FOUNDATION TRUST 
9 EAST LANCASHIRE HOSPITALS NHS TRUST 
9 GLOUCESTERSHIRE HOSPITALS NHS FOUNDATION TRUST 
9 GREAT WESTERN HOSPITALS NHS FOUNDATION TRUST 
9 MANCHESTER MENTAL HEALTH AND SOCIAL CARE TRUST 
9 MID CHESHIRE HOSPITALS NHS FOUNDATION TRUST 
9 NORTH WEST LONDON HOSPITALS NHS TRUST 
9 SOUTH WEST YORKSHIRE PARTNERSHIP NHS FOUNDATION TRUST 
9 TELFORD AND WREKIN PCT 
9 THE ROYAL MARSDEN NHS FOUNDATION TRUST 
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8 BEDFORD HOSPITAL NHS TRUST 
8 BRISTOL PCT 
8 DORSET COUNTY HOSPITAL NHS FOUNDATION TRUST 
8 IMPERIAL COLLEGE HEALTHCARE NHS TRUST 
8 LEICESTER CITY PCT 
8 MIDDLESBROUGH PCT 
8 NEWHAM UNIVERSITY HOSPITAL NHS TRUST 
8 POOLE HOSPITAL NHS FOUNDATION TRUST 
8 ROYAL DEVON AND EXETER NHS FOUNDATION TRUST 
8 THE HILLINGDON HOSPITAL NHS TRUST 
8 UNIVERSITY HOSPITALS OF LEICESTER NHS TRUST 
8 WESTON AREA HEALTH NHS TRUST 
7 CUMBRIA TEACHING PCT 
7 GATESHEAD HEALTH NHS FOUNDATION TRUST 
7 ISLE OF WIGHT NHS PCT 
7 ISLINGTON PCT 
7 LIVERPOOL WOMEN'S NHS FOUNDATION TRUST 
7 NORTH ESSEX PARTNERSHIP NHS FOUNDATION TRUST 
7 ROYAL BROMPTON AND HAREFIELD NHS FOUNDATION TRUST 
7 SOUTH EAST COAST AMBULANCE SERVICE NHS TRUST 
7 SOUTH GLOUCESTERSHIRE PCT 
7 SOUTHPORT AND ORMSKIRK HOSPITAL NHS TRUST 
7 STOKE ON TRENT PCT 
7 SUFFOLK PCT 
7 UNIVERSITY HOSPITALS BRISTOL NHS FOUNDATION TRUST 
6 BEXLEY CARE TRUST 
6 BRADFORD TEACHING HOSPITALS NHS FOUNDATION TRUST 
6 CLATTERBRIDGE CENTRE FOR ONCOLOGY NHS FOUNDATION TRUST 
6 EAST LANCASHIRE TEACHING PCT 
6 HAVERING PCT 
6 HEART OF ENGLAND NHS FOUNDATION TRUST 
6 LUTON PCT 
6 MID STAFFORDSHIRE NHS FOUNDATION TRUST 
6 MOORFIELDS EYE HOSPITAL NHS FOUNDATION TRUST 
6 NORTHAMPTON GENERAL HOSPITAL NHS TRUST 
6 SOUTHAMPTON UNIVERSITY HOSPITALS NHS TRUST 
6 THE ROYAL BOURNEMOUTH AND CHRISTCHURCH HOSPITALS NHS FOUNDATION 

TRUST 
6 WEST KENT PCT 
6 WIRRAL PCT 
6 WORCESTERSHIRE MENTAL HEALTH PARTNERSHIP NHS TRUST 
5 5 BOROUGHS PARTNERSHIP NHS TRUST 
5 BASILDON AND THURROCK UNIVERSITY HOSPITALS NHS FOUNDATION TRUST 
5 BASSETLAW PCT 
5 CITY HOSPITALS SUNDERLAND NHS FOUNDATION TRUST 
5 COUNTESS OF CHESTER HOSPITAL NHS FOUNDATION TRUST 
5 CROYDON PCT 
5 DERBY CITY PCT 
5 EAST SUSSEX HOSPITALS NHS TRUST 
5 IPSWICH HOSPITAL NHS TRUST 
5 LINCOLNSHIRE TEACHING PCT 
5 NORTH STAFFORDSHIRE PCT 
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5 OLDHAM PCT 
5 PORTSMOUTH CITY TEACHING PCT 
5 SOMERSET PCT 
5 ST HELENS AND KNOWSLEY HOSPITALS NHS TRUST 
5 SUFFOLK MENTAL HEALTH PARTNERSHIP NHS TRUST 
5 SURREY AND SUSSEX HEALTHCARE NHS TRUST 
5 THE WHITTINGTON HOSPITAL NHS TRUST 
4 ALDER HEY CHILDREN'S NHS FOUNDATION TRUST 
4 BUCKINGHAMSHIRE PCT 
4 CORNWALL AND ISLES OF SCILLY PCT 
4 COVENTRY AND WARWICKSHIRE PARTNERSHIP NHS TRUST 
4 DERBY HOSPITALS NHS FOUNDATION TRUST 
4 DEVON PCT 
4 DONCASTER AND BASSETLAW HOSPITALS NHS FOUNDATION TRUST 
4 DORSET HEALTHCARE NHS FOUNDATION TRUST 
4 EASTERN AND COASTAL KENT PCT 
4 FRIMLEY PARK HOSPITAL NHS FOUNDATION TRUST 
4 GATESHEAD PCT 
4 GLOUCESTERSHIRE AMBULANCE SERVICES NHS TRUST 
4 GREAT ORMOND STREET HOSPITAL FOR CHILDREN NHS TRUST 
4 GREAT WESTERN AMBULANCE SERVICE NHS TRUST 
4 HILLINGDON PCT 
4 KINGSTON PCT 
4 KIRKLEES PCT 
4 LIVERPOOL HEART AND CHEST NHS FOUNDATION TRUST 
4 MEDWAY NHS FOUNDATION TRUST 
4 MID ESSEX HOSPITAL SERVICES NHS TRUST 
4 NORFOLK AND WAVENEY MENTAL HEALTH NHS FOUNDATION TRUST 
4 NORTH EAST ESSEX PCT 
4 NORTH EAST LINCOLNSHIRE PCT 
4 NOTTINGHAM CITY PCT 
4 ROYAL CORNWALL HOSPITALS NHS TRUST 
4 SALFORD PCT 
4 SOUTH STAFFORDSHIRE PCT 
4 SOUTH TYNESIDE PCT 
4 ST GEORGE'S HEALTHCARE NHS TRUST 
4 SURREY PCT 
4 SUTTON AND MERTON PCT 
4 THE WALTON CENTRE NHS FOUNDATION TRUST 
4 UNITED LINCOLNSHIRE HOSPITALS NHS TRUST 
4 WARWICKSHIRE PCT 
4 WEST ESSEX PCT 
4 WEST MIDDLESEX UNIVERSITY HOSPITAL NHS TRUST 
3 BATH AND NORTH EAST SOMERSET PCT 
3 BEDFORDSHIRE PCT 
3 BRADFORD DISTRICT CARE TRUST 
3 BURTON HOSPITALS NHS FOUNDATION TRUST 
3 CAMBRIDGESHIRE PCT 
3 ENFIELD PCT 
3 HALTON AND ST HELENS PCT 
3 HAMMERSMITH AND FULHAM PCT 
3 HARROW PCT 
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3 HEATHERWOOD AND WEXHAM PARK HOSPITALS NHS FOUNDATION TRUST 
3 KETTERING GENERAL HOSPITAL NHS FOUNDATION TRUST 
3 LEICESTERSHIRE COUNTY AND RUTLAND PCT 
3 LIVERPOOL PCT 
3 NEWHAM PCT 
3 NORTH BRISTOL NHS TRUST 
3 NORTHERN LINCOLNSHIRE AND GOOLE HOSPITALS NHS FOUNDATION TRUST 
3 NORTHUMBRIA HEALTHCARE NHS FOUNDATION TRUST 
3 PAPWORTH HOSPITAL NHS FOUNDATION TRUST 
3 PLYMOUTH TEACHING PCT 
3 ROYAL BERKSHIRE NHS FOUNDATION TRUST 
3 ROYAL NATIONAL HOSPITAL FOR RHEUMATIC DISEASES NHS FOUNDATION 

TRUST 
3 ROYAL UNITED HOSPITAL BATH NHS TRUST 
3 SOUTH BIRMINGHAM PCT 
3 SOUTH LONDON AND MAUDSLEY NHS FOUNDATION TRUST 
3 SOUTH WEST ESSEX PCT 
3 STOCKTON-ON-TEES TEACHING PCT 
3 TRAFFORD HEALTHCARE NHS TRUST 
3 WILTSHIRE AMBULANCE SERVICE NHS TRUST 
2 AVON AMBULANCE SERVICE NHS TRUST 
2 BARNET AND CHASE FARM HOSPITALS NHS TRUST 
2 BERKSHIRE EAST PCT 
2 BLACKBURN WITH DARWEN PCT 
2 BUCKINGHAMSHIRE HOSPITALS NHS TRUST 
2 CENTRAL LANCASHIRE PCT 
2 COUNTY DURHAM AND DARLINGTON NHS FOUNDATION TRUST 
2 CUMBRIA AMBULANCE SERVICE NHS TRUST 
2 DERBYSHIRE MENTAL HEALTH SERVICES NHS TRUST 
2 DUDLEY AND WALSALL MENTAL HEALTH PARTNERSHIP NHS TRUST 
2 EAST AND NORTH HERTFORDSHIRE NHS TRUST 
2 EAST CHESHIRE NHS TRUST 
2 ESSEX AMBULANCE SERVICE NHS TRUST 
2 GREATER MANCHESTER WEST MENTAL HEALTH NHS FOUNDATION TRUST 
2 HARTLEPOOL PCT 
2 HEREFORDSHIRE PCT 
2 KENT AMBULANCE NHS TRUST 
2 KINGSTON HOSPITAL NHS TRUST 
2 MID ESSEX PCT 
2 MILTON KEYNES PCT 
2 NORTH EAST LINCOLNSHIRE CARE TRUST PLUS 
2 NORTHAMPTONSHIRE TEACHING PCT 
2 NORTHERN DEVON HEALTHCARE NHS TRUST 
2 NORTHUMBERLAND, TYNE AND WEAR NHS FOUNDATION TRUST 
2 RICHMOND AND TWICKENHAM PCT 
2 ROBERT JONES AND AGNES HUNT ORTHOPAEDIC AND DISTRICT HOSPITAL NHS 

TRUST 
2 ROTHERHAM, DONCASTER AND SOUTH HUMBER MENTAL HEALTH NHS 

FOUNDATION TRUST 
2 SOUTH EAST ESSEX PCT 
2 SOUTH ESSEX PARTNERSHIP UNIVERSITY NHS FOUNDATION TRUST 
2 SOUTH LONDON HEALTHCARE NHS TRUST 
2 THE QUEEN ELIZABETH HOSPITAL KING'S LYNN NHS TRUST 
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2 THE ROTHERHAM NHS FOUNDATION TRUST 
2 TRAFFORD PCT 
2 UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST 
2 WEST SUFFOLK HOSPITALS NHS TRUST 
2 WEST SUSSEX PCT 
2 WESTERN SUSSEX HOSPITALS NHS TRUST 
2 WOLVERHAMPTON CITY PCT 
2 WORCESTERSHIRE PCT 
2 WRIGHTINGTON, WIGAN AND LEIGH NHS FOUNDATION TRUST 
1 BARNET PCT 
1 BARNSLEY PCT 
1 BERKSHIRE HEALTHCARE NHS FOUNDATION TRUST 
1 BIRMINGHAM AND SOLIHULL MENTAL HEALTH NHS FOUNDATION TRUST 
1 BIRMINGHAM EAST AND NORTH PCT 
1 BROMLEY PCT 
1 CALDERDALE AND HUDDERSFIELD NHS FOUNDATION TRUST 
1 CALDERDALE PCT 
1 CAMDEN AND ISLINGTON MENTAL HEALTH AND SOCIAL CARE TRUST 
1 CAMDEN PCT 
1 CITY AND HACKNEY TEACHING PCT 
1 CORNWALL PARTNERSHIP NHS TRUST 
1 DARTFORD AND GRAVESHAM NHS TRUST 
1 DERBYSHIRE COUNTY PCT 
1 DORSET PCT 
1 EAST OF ENGLAND AMBULANCE SERVICE NHS TRUST 
1 EAST SUSSEX DOWNS AND WEALD PCT 
1 HASTINGS AND ROTHER PCT 
1 HEYWOOD, MIDDLETON AND ROCHDALE PCT 
1 HINCKLEY AND BOSWORTH PCT 
1 KENT AND MEDWAY NHS AND SOCIAL CARE PARTNERSHIP TRUST 
1 LEEDS PARTNERSHIPS NHS FOUNDATION TRUST 
1 NORTH LANCASHIRE TEACHING PCT 
1 NORTH LINCOLNSHIRE PCT 
1 NORTH SOMERSET PCT 
1 NORTH TEES AND HARTLEPOOL NHS FOUNDATION TRUST 
1 NORTH WEST AMBULANCE SERVICE NHS TRUST 
1 NOTTINGHAMSHIRE HEALTHCARE NHS TRUST 
1 OXFORD RADCLIFFE HOSPITALS NHS TRUST 
1 PENNINE CARE NHS FOUNDATION TRUST 
1 PETERBOROUGH AND STAMFORD HOSPITALS NHS FOUNDATION TRUST 
1 PORTSMOUTH HOSPITALS NHS TRUST 
1 REDBRIDGE PCT 
1 ROYAL LIVERPOOL AND BROADGREEN UNIVERSITY HOSPITALS NHS TRUST 
1 SALFORD ROYAL NHS FOUNDATION TRUST 
1 SHEFFIELD CARE TRUST 
1 SHEFFIELD PCT 
1 SHROPSHIRE COUNTY PCT 
1 SOUTH CENTRAL AMBULANCE SERVICE NHS TRUST 
1 SOUTH TYNESIDE NHS FOUNDATION TRUST 
1 SOUTH WEST LONDON AND ST GEORGE'S MENTAL HEALTH NHS TRUST 
1 TAMESIDE AND GLOSSOP PCT 
1 TAUNTON AND SOMERSET NHS FOUNDATION TRUST 
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1 TEES, ESK AND WEAR VALLEYS NHS FOUNDATION TRUST 
1 WARRINGTON PCT 
1 WEST HERTFORDSHIRE PCT 
1 WEST LONDON MENTAL HEALTH NHS TRUST 
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TABLE B:   Trusts in alphabetical order, with number of alerts not implemented for each 
 trust 
 

Name of Trust Number of alerts 
Not implemented 

 
5 BOROUGHS PARTNERSHIP NHS TRUST 

 
5 

AINTREE UNIVERSITY HOSPITALS NHS FOUNDATION TRUST 12 
ALDER HEY CHILDREN'S NHS FOUNDATION TRUST 4 
ASHFORD AND ST PETER'S HOSPITALS NHS TRUST 9 
AVON AMBULANCE SERVICE NHS TRUST 2 
BARKING AND DAGENHAM PCT 19 
BARKING, HAVERING AND REDBRIDGE UNIVERSITY HOSPITALS NHS TRUST 9 
BARNET AND CHASE FARM HOSPITALS NHS TRUST 2 
BARNET PCT 1 
BARNSLEY HOSPITAL NHS FOUNDATION TRUST 21 
BARNSLEY PCT 1 
BARTS AND THE LONDON NHS TRUST 20 
BASILDON AND THURROCK UNIVERSITY HOSPITALS NHS FOUNDATION 
TRUST 

5 

BASINGSTOKE AND NORTH HAMPSHIRE NHS FOUNDATION TRUST 9 
BASSETLAW PCT 5 
BATH AND NORTH EAST SOMERSET PCT 3 
BEDFORD HOSPITAL NHS TRUST 8 
BEDFORDSHIRE PCT 3 
BERKSHIRE EAST PCT 2 
BERKSHIRE HEALTHCARE NHS FOUNDATION TRUST 1 
BEXLEY CARE TRUST 6 
BIRMINGHAM AND SOLIHULL MENTAL HEALTH NHS FOUNDATION TRUST 1 
BIRMINGHAM CHILDREN'S HOSPITAL NHS FOUNDATION TRUST 14 
BIRMINGHAM EAST AND NORTH PCT 1 
BIRMINGHAM WOMEN'S NHS FOUNDATION TRUST 9 
BLACKBURN WITH DARWEN PCT 2 
BRADFORD AND AIREDALE TEACHING PCT 12 
BRADFORD DISTRICT CARE TRUST 3 
BRADFORD TEACHING HOSPITALS NHS FOUNDATION TRUST 6 
BRISTOL PCT 8 
BROMLEY PCT 1 
BUCKINGHAMSHIRE HOSPITALS NHS TRUST 2 
BUCKINGHAMSHIRE PCT 4 
BURTON HOSPITALS NHS FOUNDATION TRUST 3 
CALDERDALE AND HUDDERSFIELD NHS FOUNDATION TRUST 1 
CALDERDALE PCT 1 
CAMBRIDGE UNIVERSITY HOSPITALS NHS FOUNDATION TRUST 9 
CAMBRIDGESHIRE PCT 3 
CAMDEN AND ISLINGTON MENTAL HEALTH AND SOCIAL CARE TRUST 1 
CAMDEN PCT 1 
CENTRAL LANCASHIRE PCT 2 
CENTRAL MANCHESTER UNIVERSITY HOSPITALS NHS FOUNDATION TRUST 13 
CHELSEA AND WESTMINSTER HOSPITAL NHS FOUNDATION TRUST 10 
CHESTERFIELD ROYAL HOSPITAL NHS FOUNDATION TRUST 12 
CITY AND HACKNEY TEACHING PCT 1 
CITY HOSPITALS SUNDERLAND NHS FOUNDATION TRUST 5 
CLATTERBRIDGE CENTRE FOR ONCOLOGY NHS FOUNDATION TRUST 6 
CORNWALL AND ISLES OF SCILLY PCT 4 
CORNWALL PARTNERSHIP NHS TRUST 1 
COUNTESS OF CHESTER HOSPITAL NHS FOUNDATION TRUST 5 
COUNTY DURHAM AND DARLINGTON NHS FOUNDATION TRUST 2 
COVENTRY AND WARWICKSHIRE PARTNERSHIP NHS TRUST 4 
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COVENTRY TEACHING PCT 19 
CROYDON PCT 5 
CUMBRIA AMBULANCE SERVICE NHS TRUST 2 
CUMBRIA TEACHING PCT 7 
DARTFORD AND GRAVESHAM NHS TRUST 1 
DERBY CITY PCT 5 
DERBY HOSPITALS NHS FOUNDATION TRUST 4 
DERBYSHIRE COUNTY PCT 1 
DERBYSHIRE MENTAL HEALTH SERVICES NHS TRUST 2 
DEVON PCT 4 
DONCASTER AND BASSETLAW HOSPITALS NHS FOUNDATION TRUST 4 
DORSET COUNTY HOSPITAL NHS FOUNDATION TRUST 8 
DORSET HEALTHCARE NHS FOUNDATION TRUST 4 
DORSET PCT 1 
DUDLEY AND WALSALL MENTAL HEALTH PARTNERSHIP NHS TRUST 2 
EALING HOSPITAL NHS TRUST 9 
EAST AND NORTH HERTFORDSHIRE NHS TRUST 2 
EAST CHESHIRE NHS TRUST 2 
EAST KENT HOSPITALS UNIVERSITY NHS FOUNDATION TRUST 9 
EAST LANCASHIRE HOSPITALS NHS TRUST 9 
EAST LANCASHIRE TEACHING PCT 6 
EAST OF ENGLAND AMBULANCE SERVICE NHS TRUST 1 
EAST RIDING OF YORKSHIRE PCT 12 
EAST SUSSEX DOWNS AND WEALD PCT 1 
EAST SUSSEX HOSPITALS NHS TRUST 5 
EASTERN AND COASTAL KENT PCT 4 
ENFIELD PCT 3 
EPSOM AND ST HELIER UNIVERSITY HOSPITALS NHS TRUST 22 
ESSEX AMBULANCE SERVICE NHS TRUST 2 
FRIMLEY PARK HOSPITAL NHS FOUNDATION TRUST 4 
GATESHEAD HEALTH NHS FOUNDATION TRUST 7 
GATESHEAD PCT 4 
GEORGE ELIOT HOSPITAL NHS TRUST 10 
GLOUCESTERSHIRE AMBULANCE SERVICES NHS TRUST 4 
GLOUCESTERSHIRE HOSPITALS NHS FOUNDATION TRUST 9 
GREAT ORMOND STREET HOSPITAL FOR CHILDREN NHS TRUST 4 
GREAT WESTERN AMBULANCE SERVICE NHS TRUST 4 
GREAT WESTERN HOSPITALS NHS FOUNDATION TRUST 9 
GREAT YARMOUTH AND WAVENEY PCT 22 
GREATER MANCHESTER WEST MENTAL HEALTH NHS FOUNDATION TRUST 2 
GREENWICH TEACHING PCT 31 
GUY'S AND ST THOMAS' NHS FOUNDATION TRUST 22 
HALTON AND ST HELENS PCT 3 
HAMMERSMITH AND FULHAM PCT 3 
HARINGEY TEACHING PCT 13 
HARROGATE AND DISTRICT NHS FOUNDATION TRUST 10 
HARROW PCT 3 
HARTLEPOOL PCT 2 
HASTINGS AND ROTHER PCT 1 
HAVERING PCT 6 
HEART OF ENGLAND NHS FOUNDATION TRUST 6 
HEATHERWOOD AND WEXHAM PARK HOSPITALS NHS FOUNDATION TRUST 3 
HEREFORD HOSPITALS NHS TRUST 10 
HEREFORDSHIRE PCT 2 
HEYWOOD, MIDDLETON AND ROCHDALE PCT 1 
HILLINGDON PCT 4 
HINCKLEY AND BOSWORTH PCT 1 
HOMERTON UNIVERSITY HOSPITAL NHS FOUNDATION TRUST 10 
HULL AND EAST YORKSHIRE HOSPITALS NHS TRUST 15 
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IMPERIAL COLLEGE HEALTHCARE NHS TRUST 8 
IPSWICH HOSPITAL NHS TRUST 5 
ISLE OF WIGHT NHS PCT 7 
ISLINGTON PCT 7 
JAMES PAGET UNIVERSITY HOSPITALS NHS FOUNDATION TRUST 10 
KENT AMBULANCE NHS TRUST 2 
KENT AND MEDWAY NHS AND SOCIAL CARE PARTNERSHIP TRUST 1 
KETTERING GENERAL HOSPITAL NHS FOUNDATION TRUST 3 
KING'S COLLEGE HOSPITAL NHS FOUNDATION TRUST 15 
KINGSTON HOSPITAL NHS TRUST 2 
KINGSTON PCT 4 
KIRKLEES PCT 4 
LAMBETH PCT 20 
LANCASHIRE CARE NHS FOUNDATION TRUST 10 
LANCASHIRE TEACHING HOSPITALS NHS FOUNDATION TRUST 12 
LEEDS PARTNERSHIPS NHS FOUNDATION TRUST 1 
LEICESTER CITY PCT 8 
LEICESTERSHIRE COUNTY AND RUTLAND PCT 3 
LEWISHAM PCT 28 
LINCOLNSHIRE PARTNERSHIP NHS FOUNDATION TRUST 10 
LINCOLNSHIRE TEACHING PCT 5 
LIVERPOOL HEART AND CHEST NHS FOUNDATION TRUST 4 
LIVERPOOL PCT 3 
LIVERPOOL WOMEN'S NHS FOUNDATION TRUST 7 
LUTON AND DUNSTABLE HOSPITAL NHS FOUNDATION TRUST 15 
LUTON PCT 6 
MAIDSTONE AND TUNBRIDGE WELLS NHS TRUST 13 
MANCHESTER MENTAL HEALTH AND SOCIAL CARE TRUST 9 
MANCHESTER PCT 23 
MEDWAY NHS FOUNDATION TRUST 4 
MERSEY CARE NHS TRUST 10 
MID CHESHIRE HOSPITALS NHS FOUNDATION TRUST 9 
MID ESSEX HOSPITAL SERVICES NHS TRUST 4 
MID ESSEX PCT 2 
MID STAFFORDSHIRE NHS FOUNDATION TRUST 6 
MID YORKSHIRE HOSPITALS NHS TRUST 12 
MIDDLESBROUGH PCT 8 
MILTON KEYNES PCT 2 
MOORFIELDS EYE HOSPITAL NHS FOUNDATION TRUST 6 
NEWHAM PCT 3 
NEWHAM UNIVERSITY HOSPITAL NHS TRUST 8 
NORFOLK AND NORWICH UNIVERSITY HOSPITALS NHS FOUNDATION TRUST 14 
NORFOLK AND WAVENEY MENTAL HEALTH NHS FOUNDATION TRUST 4 
NORFOLK PCT 15 
NORTH BRISTOL NHS TRUST 3 
NORTH EAST ESSEX PCT 4 
NORTH EAST LINCOLNSHIRE CARE TRUST PLUS 2 
NORTH EAST LINCOLNSHIRE PCT 4 
NORTH EAST LONDON NHS FOUNDATION TRUST 14 
NORTH ESSEX PARTNERSHIP NHS FOUNDATION TRUST 7 
NORTH LANCASHIRE TEACHING PCT 1 
NORTH LINCOLNSHIRE PCT 1 
NORTH MIDDLESEX UNIVERSITY HOSPITAL NHS TRUST 10 
NORTH SOMERSET PCT 1 
NORTH STAFFORDSHIRE PCT 5 
NORTH TEES AND HARTLEPOOL NHS FOUNDATION TRUST 1 
NORTH WEST AMBULANCE SERVICE NHS TRUST 1 
NORTH WEST LONDON HOSPITALS NHS TRUST 9 
NORTH YORKSHIRE AND YORK PCT 16 
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NORTHAMPTON GENERAL HOSPITAL NHS TRUST 6 
NORTHAMPTONSHIRE HEALTHCARE NHS FOUNDATION TRUST 12 
NORTHAMPTONSHIRE TEACHING PCT 2 
NORTHERN DEVON HEALTHCARE NHS TRUST 2 
NORTHERN LINCOLNSHIRE AND GOOLE HOSPITALS NHS FOUNDATION TRUST 3 
NORTHUMBERLAND, TYNE AND WEAR NHS FOUNDATION TRUST 2 
NORTHUMBRIA HEALTHCARE NHS FOUNDATION TRUST 3 
NOTTINGHAM CITY PCT 4 
NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST 19 
NOTTINGHAMSHIRE HEALTHCARE NHS TRUST 1 
OLDHAM PCT 5 
OXFORD RADCLIFFE HOSPITALS NHS TRUST 1 
OXLEAS NHS FOUNDATION TRUST 10 
PAPWORTH HOSPITAL NHS FOUNDATION TRUST 3 
PENNINE ACUTE HOSPITALS NHS TRUST 11 
PENNINE CARE NHS FOUNDATION TRUST 1 
PETERBOROUGH AND STAMFORD HOSPITALS NHS FOUNDATION TRUST 1 
PLYMOUTH HOSPITALS NHS TRUST 15 
PLYMOUTH TEACHING PCT 3 
POOLE HOSPITAL NHS FOUNDATION TRUST 8 
PORTSMOUTH CITY TEACHING PCT 5 
PORTSMOUTH HOSPITALS NHS TRUST 1 
REDBRIDGE PCT 1 
REDCAR AND CLEVELAND PCT 11 
RICHMOND AND TWICKENHAM PCT 2 
ROBERT JONES AND AGNES HUNT ORTHOPAEDIC AND DISTRICT HOSPITAL 
NHS TRUST 

2 

ROTHERHAM PCT 10 
ROTHERHAM, DONCASTER AND SOUTH HUMBER MENTAL HEALTH NHS 
FOUNDATION TRUST 

2 

ROYAL BERKSHIRE NHS FOUNDATION TRUST 3 
ROYAL BOLTON HOSPITAL NHS FOUNDATION TRUST 24 
ROYAL BROMPTON AND HAREFIELD NHS FOUNDATION TRUST 7 
ROYAL CORNWALL HOSPITALS NHS TRUST 4 
ROYAL DEVON AND EXETER NHS FOUNDATION TRUST 8 
ROYAL FREE HAMPSTEAD NHS TRUST 15 
ROYAL LIVERPOOL AND BROADGREEN UNIVERSITY HOSPITALS NHS TRUST 1 
ROYAL NATIONAL HOSPITAL FOR RHEUMATIC DISEASES NHS FOUNDATION 
TRUST 

3 

ROYAL SURREY COUNTY NHS FOUNDATION TRUST 12 
ROYAL UNITED HOSPITAL BATH NHS TRUST 3 
SALFORD PCT 4 
SALFORD ROYAL NHS FOUNDATION TRUST 1 
SALISBURY NHS FOUNDATION TRUST 12 
SANDWELL AND WEST BIRMINGHAM HOSPITALS NHS TRUST 18 
SANDWELL MENTAL HEALTH NHS AND SOCIAL CARE TRUST 19 
SANDWELL PCT 12 
SCARBOROUGH AND NORTH EAST YORKSHIRE HEALTH CARE NHS TRUST 19 
SHEFFIELD CARE TRUST 1 
SHEFFIELD CHILDREN'S NHS FOUNDATION TRUST 13 
SHEFFIELD PCT 1 
SHERWOOD FOREST HOSPITALS NHS FOUNDATION TRUST 22 
SHREWSBURY AND TELFORD HOSPITAL NHS TRUST 13 
SHROPSHIRE COUNTY PCT 1 
SOMERSET PCT 5 
SOUTH BIRMINGHAM PCT 3 
SOUTH CENTRAL AMBULANCE SERVICE NHS TRUST 1 
SOUTH EAST COAST AMBULANCE SERVICE NHS TRUST 7 
SOUTH EAST ESSEX PCT 2 
SOUTH ESSEX PARTNERSHIP UNIVERSITY NHS FOUNDATION TRUST 2 
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SOUTH GLOUCESTERSHIRE PCT 7 
SOUTH LONDON AND MAUDSLEY NHS FOUNDATION TRUST 3 
SOUTH LONDON HEALTHCARE NHS TRUST 2 
SOUTH STAFFORDSHIRE PCT 4 
SOUTH TYNESIDE NHS FOUNDATION TRUST 1 
SOUTH TYNESIDE PCT 4 
SOUTH WARWICKSHIRE GENERAL HOSPITALS NHS TRUST 14 
SOUTH WEST ESSEX PCT 3 
SOUTH WEST LONDON AND ST GEORGE'S MENTAL HEALTH NHS TRUST 1 
SOUTH WEST YORKSHIRE PARTNERSHIP NHS FOUNDATION TRUST 9 
SOUTHAMPTON UNIVERSITY HOSPITALS NHS TRUST 6 
SOUTHEND UNIVERSITY HOSPITAL NHS FOUNDATION TRUST 21 
SOUTHPORT AND ORMSKIRK HOSPITAL NHS TRUST 7 
ST GEORGE'S HEALTHCARE NHS TRUST 4 
ST HELENS AND KNOWSLEY HOSPITALS NHS TRUST 5 
STOCKPORT NHS FOUNDATION TRUST 15 
STOCKTON-ON-TEES TEACHING PCT 3 
STOKE ON TRENT PCT 7 
SUFFOLK MENTAL HEALTH PARTNERSHIP NHS TRUST 5 
SUFFOLK PCT 7 
SUNDERLAND TEACHING PCT 11 
SURREY AND SUSSEX HEALTHCARE NHS TRUST 5 
SURREY PCT 4 
SUTTON AND MERTON PCT 4 
TAMESIDE AND GLOSSOP PCT 1 
TAMESIDE HOSPITAL NHS FOUNDATION TRUST 19 
TAUNTON AND SOMERSET NHS FOUNDATION TRUST 1 
TEES, ESK AND WEAR VALLEYS NHS FOUNDATION TRUST 1 
TELFORD AND WREKIN PCT 9 
THE CHRISTIE NHS FOUNDATION TRUST 11 
THE DUDLEY GROUP OF HOSPITALS NHS FOUNDATION TRUST 10 
THE HILLINGDON HOSPITAL NHS TRUST 8 
THE LEWISHAM HOSPITAL NHS TRUST 31 
THE NEWCASTLE UPON TYNE HOSPITALS NHS FOUNDATION TRUST 12 
THE PRINCESS ALEXANDRA HOSPITAL NHS TRUST 12 
THE QUEEN ELIZABETH HOSPITAL KING'S LYNN NHS TRUST 2 
THE ROTHERHAM NHS FOUNDATION TRUST 2 
THE ROYAL BOURNEMOUTH AND CHRISTCHURCH HOSPITALS NHS 
FOUNDATION TRUST 

6 

THE ROYAL MARSDEN NHS FOUNDATION TRUST 9 
THE ROYAL ORTHOPAEDIC HOSPITAL NHS FOUNDATION TRUST 11 
THE ROYAL WOLVERHAMPTON HOSPITALS NHS TRUST 14 
THE WALTON CENTRE NHS FOUNDATION TRUST 4 
THE WHITTINGTON HOSPITAL NHS TRUST 5 
TORBAY CARE TRUST 23 
TOWER HAMLETS PCT 10 
TRAFFORD HEALTHCARE NHS TRUST 3 
TRAFFORD PCT 2 
UNITED LINCOLNSHIRE HOSPITALS NHS TRUST 4 
UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST 2 
UNIVERSITY HOSPITAL OF NORTH STAFFORDSHIRE NHS TRUST 10 
UNIVERSITY HOSPITAL OF SOUTH MANCHESTER NHS FOUNDATION TRUST 14 
UNIVERSITY HOSPITALS BRISTOL NHS FOUNDATION TRUST 7 
UNIVERSITY HOSPITALS COVENTRY AND WARWICKSHIRE NHS TRUST 37 
UNIVERSITY HOSPITALS OF LEICESTER NHS TRUST 8 
WALSALL HOSPITALS NHS TRUST 14 
WALSALL TEACHING PCT 26 
WARRINGTON PCT 1 
WARWICKSHIRE PCT 4 
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WEST ESSEX PCT 4 
WEST HERTFORDSHIRE HOSPITALS NHS TRUST 10 
WEST HERTFORDSHIRE PCT 1 
WEST KENT PCT 6 
WEST LONDON MENTAL HEALTH NHS TRUST 1 
WEST MIDDLESEX UNIVERSITY HOSPITAL NHS TRUST 4 
WEST SUFFOLK HOSPITALS NHS TRUST 2 
WEST SUSSEX PCT 2 
WESTERN SUSSEX HOSPITALS NHS TRUST 2 
WESTON AREA HEALTH NHS TRUST 8 
WHIPPS CROSS UNIVERSITY HOSPITAL NHS TRUST 14 
WILTSHIRE AMBULANCE SERVICE NHS TRUST 3 
WINCHESTER AND EASTLEIGH HEALTHCARE NHS TRUST 10 
WIRRAL PCT 6 
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS FOUNDATION TRUST 17 
WOLVERHAMPTON CITY PCT 2 
WORCESTERSHIRE ACUTE HOSPITALS NHS TRUST 20 
WORCESTERSHIRE MENTAL HEALTH PARTNERSHIP NHS TRUST 6 
WORCESTERSHIRE PCT 2 
WRIGHTINGTON, WIGAN AND LEIGH NHS FOUNDATION TRUST 2 
YEOVIL DISTRICT HOSPITAL NHS FOUNDATION TRUST 10 
YORK HOSPITALS NHS FOUNDATION TRUST 19 



Alert title Alert 
reference 

Issue 
date 

Completion 
Deadline 
Date 

#  
Sent 

# 
Completed 

# No 
action 
required 

# 
Completed/ 
No action 
req 

% 
Complete 

Current Trusts yet to complete Old Trusts yet to complete 
 

IMPROVING 
INFUSION 
DEVICE 
SAFETY 

Safer 
Practice 
Notice 01 

 
20-May-
04 

31-Mar-05 531 347 145 492 92.66% 
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST South Worcestershire PCT 

              WALSALL TEACHING PCT Maidstone Weald PCT 
               LEWISHAM PCT Airedale PCT 

          WILTSHIRE AMBULANCE SERVICE NHS TRUST Gedling PCT 

          
OXLEAS NHS FOUNDATION TRUST Northamptonshire Heartlands 

PCT 

          
LIVERPOOL HEART AND CHEST NHS 
FOUNDATION TRUST 

Cheshire West PCT 

          HILLINGDON PCT Ellesmere Port & Neston PCT 

          
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Yorkshire Wolds & Coast PCT 

          
ROYAL NATIONAL HOSPITAL FOR RHEUMATIC 
DISEASES NHS FOUNDATION TRUST 

Rowley Regis & Tipton PCT 

          GREENWICH TEACHING PCT North Liverpool PCT 

          
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST 

West Gloucestershire PCT 

          CROYDON PCT East Staffordshire PCT 

          LAMBETH PCT Surrey Heath & Woking PCT 

          
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST 

 Horsham & Chanctonbury PCT  

          HAMMERSMITH AND FULHAM PCT  Amber Valley PCT  

          
CHELSEA AND WESTMINSTER HOSPITAL NHS 
FOUNDATION TRUST 

Southend On Sea PCT 

          
JAMES PAGET UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST 

Halton PCT 

            
East Elmbridge & Mid-Surrey 
PCT 

            
Scarborough Whitby and 
Ryedale PCT 

            North Surrey PCT 

            Swale PCT 

            
BROMLEY HOSPITALS NHS 
TRUST 

                      

REDUCING THE 
HARM CAUSED 
BY ORAL 
METHOTREXAT
E 

Patient 
Safety 
Alert 03 

29-Jul-
2004 

31-Mar-
2005 

531 406 79 485 91.34% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Wyre Forest PCT 

           
LIVERPOOL HEART AND CHEST NHS 
FOUNDATION TRUST 

Horsham & Chanctonbury PCT 

          NORFOLK AND WAVENEY MENTAL HEALTH Rowley Regis & Tipton PCT 
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NHS FOUNDATION TRUST 

          
JAMES PAGET UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST 

East Kent Coastal PCT 

          GREENWICH TEACHING PCT Ashford PCT 

          
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST 

North Birmingham PCT 

          LAMBETH PCT Rugby PCT 

          BARKING AND DAGENHAM PCT Southern Norfolk PCT 

          
LINCOLNSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

Maidstone Weald PCT 

          WESTON AREA HEALTH NHS TRUST Swale PCT 

          THE LEWISHAM HOSPITAL NHS TRUST South West Kent PCT 

          
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST 

East Staffordshire PCT 

          PORTSMOUTH CITY TEACHING PCT Derwentside PCT 

          
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST 

South Liverpool PCT 

          TELFORD AND WREKIN PCT Amber Valley PCT 

          
CHELSEA AND WESTMINSTER HOSPITAL NHS 
FOUNDATION TRUST 

West Gloucestershire PCT 

          LEWISHAM PCT North Hampshire PCT 

          
CROYDON PCT Charnwood & NW 

Leicestershire PCT 

            Surrey Heath & Woking PCT 

            South Worcestershire PCT 

            Ellesmere Port & Neston PCT 

            High Peak And Dales PCT 

            Wycombe PCT 

            Preston PCT 

            Western Sussex PCT 

            Southend On Sea PCT 

                    Vale of Aylesbury PCT 

            
BROMLEY HOSPITALS NHS 
TRUST 

                      

CLEAN HANDS 
HELP TO SAVE 
LIVES 

Patient 
Safety 
Alert 04 

01-Sep-
2004 

30-Apr-
2005 

531 437 63 500 94.16% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Wyre Forest PCT 

          
NORFOLK AND WAVENEY MENTAL HEALTH 
NHS FOUNDATION TRUST 

East Kent Coastal PCT 

          WALSALL TEACHING PCT South Sefton PCT 

          LAMBETH PCT Swale PCT 

          
BARKING AND DAGENHAM PCT North West Surrey Mental 

Health NHS Partnership Trust 
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          OXLEAS NHS FOUNDATION TRUST Surrey Heath & Woking PCT 

          PORTSMOUTH CITY TEACHING PCT Yorkshire Wolds & Coast PCT 

          GREENWICH TEACHING PCT West Gloucestershire PCT 

          NORTH SOMERSET PCT South Warwickshire PCT 

          LEWISHAM PCT Preston PCT 

          KENT AMBULANCE NHS TRUST Central Suffolk PCT 

          
GLOUCESTERSHIRE AMBULANCE SERVICES 
NHS TRUST 

Western Sussex PCT 

          WILTSHIRE AMBULANCE SERVICE NHS TRUST East Yorkshire PCT 

          
JAMES PAGET UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST 

Gedling PCT 

          
ESSEX AMBULANCE SERVICE NHS TRUST BROMLEY HOSPITALS NHS 

TRUST 
          CROYDON PCT   

                      
BOWEL CARE 
FOR PEOPLE 
WITH 
ESTABLISHED 
SPINAL CORD 
LESIONS 

Patient 
Safety 
Informati
on 01 

15-Sep-
2004 

17-Sep-
2004 

531 318 173 491 92.47% 

KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST 

Wyre Forest PCT 

          AVON AMBULANCE SERVICE NHS TRUST Cheshire West PCT 

          
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Ellesmere Port & Neston PCT 

          OXLEAS NHS FOUNDATION TRUST Maidstone Weald PCT 

          
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST 

Rugby PCT 

          
SOUTH WEST YORKSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

Swale PCT 

          
LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST 

South West Kent PCT 

          YORK HOSPITALS NHS FOUNDATION TRUST Ipswich PCT 

          
CROYDON PCT North West Surrey Mental 

Health NHS Partnership Trust 
          UNITED LINCOLNSHIRE HOSPITALS NHS TRUST North Surrey PCT 

          PORTSMOUTH CITY TEACHING PCT Surrey Heath & Woking PCT 

          
UNIVERSITY HOSPITALS OF LEICESTER NHS 
TRUST 

East Kent Coastal PCT 

          
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST 

Isle Of Wight Healthcare NHS 
Trust 

          
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST 

Southend On Sea PCT 

          
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST 

Crawley PCT 

          HEREFORD HOSPITALS NHS TRUST East Yorkshire PCT 

          ROYAL BERKSHIRE NHS FOUNDATION TRUST Gedling PCT 
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SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST 

North Birmingham PCT 

          
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

          WESTON AREA HEALTH NHS TRUST   

          
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

              
UPDATE ON 
THE PATIENT 
SAFETY ALERT 
ABOUT ORAL 
METHOTREXAT
E 

Patient 
Safety 
Alert 03B 

29-Nov-
2004 

31-Mar-
2005 

531 414 73 487 91.71% 

ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST 

Wednesbury & West Bromwich 
PCT 

          
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

North Birmingham PCT 

          BARKING AND DAGENHAM PCT South Worcestershire PCT 

          
PLYMOUTH TEACHING PCT Northamptonshire Heartlands 

PCT 

          
LINCOLNSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

Southern Norfolk PCT 

          
NORFOLK AND WAVENEY MENTAL HEALTH 
NHS FOUNDATION TRUST 

Yorkshire Wolds & Coast PCT 

          GREENWICH TEACHING PCT Gedling PCT 

          
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST 

Eastern Leicester PCT 

          THE LEWISHAM HOSPITAL NHS TRUST South West Kent PCT 

          
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST 

East Kent Coastal PCT 

          
CHELSEA AND WESTMINSTER HOSPITAL NHS 
FOUNDATION TRUST 

West Gloucestershire PCT 

          
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST 

Swale PCT 

          LAMBETH PCT Rugby PCT 

          WESTON AREA HEALTH NHS TRUST Maidstone Weald PCT 

          LEWISHAM PCT Wyre Forest PCT 

          COVENTRY TEACHING PCT Southend On Sea PCT 

          WALSALL TEACHING PCT Amber Valley PCT 

          
CROYDON PCT Charnwood & NW 

Leicestershire PCT 
           North Hampshire PCT 

            South Leicestershire PCT 

            Derwentside PCT 

            Cannock Chase PCT 

            South Sefton PCT 

            Eden Valley PCT 
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            Central Suffolk PCT 

            
BROMLEY HOSPITALS NHS 
TRUST 

                      

ESTABLISHING 
A STANDARD 
CRASH CALL 
TELEPHONE 
NUMBER IN 
HOSPITALS : 
REMINDER TO 
THE NPSA 
PATIENT 
SAFETY ALERT 
02(FEBRUARY 
04) 

Patient 
Safety 
Alert 
01/2005 

15-Feb-
2005 

31-Mar-
2005 

531 258 261 519 97.74% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Staffordshire Moorlands PCT 

          
LINCOLNSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

Amber Valley PCT 

          GREENWICH TEACHING PCT Swale PCT 

          
WORCESTERSHIRE MENTAL HEALTH 
PARTNERSHIP NHS TRUST 

South Sefton PCT 

            South Warwickshire PCT 

            
Staffordshire Ambulance 
Service NHS Trust 

            Wyre Forest PCT 

            Cannock Chase PCT 

                      

REDUCING THE 
HARM CAUSED 
BY MISPLACED 
NASOGASTRIC 
FEEDING 
TUBES 

Patient 
Safety 
Alert 05 

21-Feb-
2005 

01-Sep-
2005 

531 439 69 508 95.67% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Wednesbury & West Bromwich 
PCT 

          
LINCOLNSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

South Warwickshire PCT 

          LEWISHAM PCT South Sefton PCT 

          
SUFFOLK MENTAL HEALTH PARTNERSHIP NHS 
TRUST 

Rugby PCT 

          LAMBETH PCT Central Suffolk PCT 

          COVENTRY TEACHING PCT Amber Valley PCT 

          
THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST 

Swale PCT 

          
SOUTH WEST YORKSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

Staffordshire Moorlands PCT 

          TELFORD AND WREKIN PCT Wyre Forest PCT 

          WALSALL TEACHING PCT Sheffield West PCT 

            Hertsmere PCT 

           Ipswich PCT 
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            Watford & Three Rivers PCT 

                      

CORRECT SITE 
SURGERY 

Patient 
Safety 
Alert 06 

01-Mar-
2005 

16-Mar-
2006 

531 282 241 523 98.49% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

North Hampshire PCT 

          
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST 

Swale PCT 

          THE LEWISHAM HOSPITAL NHS TRUST Good Hope Hospital NHS Trust 

          
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                      
PROTECTING 
PATIENTS WHO 
ARE NECK 
BREATHERS 

Patient 
Safety 
Informati
on 02 

07-Mar-
2005 

21-Mar-
2005 

531 326 176 502 94.54% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Swale PCT 

           
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST 

North West Surrey Mental 
Health NHS Partnership Trust 

          
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST 

Central Suffolk PCT 

          
CAMBRIDGE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST 

Suffolk Coastal PCT 

          AVON AMBULANCE SERVICE NHS TRUST Ipswich PCT 

          
LEWISHAM PCT Hammersmith Hospitals NHS 

Trust 

          GREENWICH TEACHING PCT South Worcestershire PCT 

          THE LEWISHAM HOSPITAL NHS TRUST South Warwickshire PCT 

          
NORTH WEST LONDON HOSPITALS NHS TRUST Staffordshire Ambulance 

Service NHS Trust 

          
UNIVERSITY HOSPITALS OF LEICESTER NHS 
TRUST 

Eastern Birmingham PCT 

          OXLEAS NHS FOUNDATION TRUST Watford & Three Rivers PCT 

          
BARKING, HAVERING AND REDBRIDGE 
UNIVERSITY HOSPITALS NHS TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

          WALSALL HOSPITALS NHS TRUST   

          
GLOUCESTERSHIRE AMBULANCE SERVICES 
NHS TRUST   

          
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

          
SOUTHPORT AND ORMSKIRK HOSPITAL NHS 
TRUST   

          
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                      
ENSURING 
SAFER 
PRACTICE 
WITH REPEVAX 
AND REVAXIS 
VACCINES 

NPSA/20
05/7 

29-Apr-
2005 

10-Jun-
2005 

530 376 134 510 96.23% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Wednesbury & West Bromwich 
PCT 
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BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST 

Wyre Forest PCT 

                  LAMBETH PCT South Worcestershire PCT 

                  LEWISHAM PCT Swale PCT 

                  ROYAL FREE HAMPSTEAD NHS TRUST Suffolk West PCT 

                  
CAMBRIDGE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST 

South Warwickshire PCT 

                  
UNIVERSITY HOSPITAL OF NORTH 
STAFFORDSHIRE NHS TRUST 

Easington PCT 

                  
JAMES PAGET UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST 

Hertsmere PCT 

                  
WORCESTERSHIRE MENTAL HEALTH 
PARTNERSHIP NHS TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  COVENTRY TEACHING PCT   
                  GREENWICH TEACHING PCT   

                      
PROTECTING 
PATIENTS 
WITH ALLERGY 
ASSOCIATED 
WITH LATEX 

NPSA/20
05/8 

26-May-
2005 

27-Jan-
2006 

530 479 21 500 94.34% 

OXLEAS NHS FOUNDATION TRUST South Warwickshire PCT 

                  
LINCOLNSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

North Liverpool PCT 

                  TOWER HAMLETS PCT Swale PCT 

                  GREENWICH TEACHING PCT Leicester City West PCT 

                  
GLOUCESTERSHIRE AMBULANCE SERVICES 
NHS TRUST 

Eastern Birmingham PCT 

                  PENNINE ACUTE HOSPITALS NHS TRUST Easington PCT 

                  
HEART OF ENGLAND NHS FOUNDATION TRUST Wednesbury & West Bromwich 

PCT 

                  
SOUTH WEST YORKSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

Burntwood, Lichfield & 
Tamworth PCT 

                  
BARKING, HAVERING AND REDBRIDGE 
UNIVERSITY HOSPITALS NHS TRUST 

Hammersmith Hospitals NHS 
Trust 

                  
UNIVERSITY HOSPITAL OF NORTH 
STAFFORDSHIRE NHS TRUST 

Central Cornwall PCT 

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST 

Two Shires Ambulance NHS 
Trust 

                  CITY AND HACKNEY TEACHING PCT Horsham & Chanctonbury PCT 

                  THE LEWISHAM HOSPITAL NHS TRUST   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  LAMBETH PCT   
                  WALSALL TEACHING PCT   

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                  
WEST MIDDLESEX UNIVERSITY HOSPITAL NHS 
TRUST   
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REDUCING THE 
HARM CAUSED 
BY MISPLACED 
NASO AND 
OROGASTRIC 
FEEDING 
TUBES IN 
BABIES UNDER 
THE CARE OF 
NEONATAL 
UNITS 

NPSA/20
05/9 

18-Aug-
2005 

01-Jan-
2006 

530 312 213 525 99.06% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Swale PCT 

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                  WALSALL HOSPITALS NHS TRUST   
                  TELFORD AND WREKIN PCT   

                      
BEING OPEN 
WHEN 
PATIENTS ARE 
HARMED 

NPSA/20
05/10 

15-Sep-
2005 

30-Jun-
2006 

530 467 13 480 90.57% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Wednesbury & West Bromwich 
PCT 

                  REDBRIDGE PCT North Hampshire PCT 

                  
BARKING, HAVERING AND REDBRIDGE 
UNIVERSITY HOSPITALS NHS TRUST 

Swale PCT 

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST 

Hammersmith Hospitals NHS 
Trust 

                  TELFORD AND WREKIN PCT North Birmingham PCT 

                  
GREENWICH TEACHING PCT Two Shires Ambulance NHS 

Trust 

                  
LEWISHAM PCT Lancashire Ambulance Service 

NHS Trust 

                  COVENTRY TEACHING PCT Rugby PCT 

                  
ISLINGTON PCT Sussex Ambulance Service 

NHS Trust 

                  

ROTHERHAM, DONCASTER AND SOUTH 
HUMBER MENTAL HEALTH NHS FOUNDATION 
TRUST 

Northamptonshire Heartlands 
PCT 

                  WALSALL TEACHING PCT Amber Valley PCT 

                  ROYAL FREE HAMPSTEAD NHS TRUST Airedale PCT 

                  
ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST 

Good Hope Hospital NHS Trust 

                  KENT AMBULANCE NHS TRUST Leicester City West PCT 

                  
GLOUCESTERSHIRE AMBULANCE SERVICES 
NHS TRUST 

Welwyn Hatfield PCT 

                  
CUMBRIA AMBULANCE SERVICE NHS TRUST North Hertfordshire and 

Stevenage PCT 

                  MIDDLESBROUGH PCT South East Sheffield PCT 

                  
PENNINE ACUTE HOSPITALS NHS TRUST Isle Of Wight Healthcare NHS 

Trust 
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                  THE LEWISHAM HOSPITAL NHS TRUST Newcastle-Under-Lyme PCT 

                  
SOUTH WEST YORKSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

Surrey Ambulance Service NHS 
Trust 

                  
NORTH ESSEX PARTNERSHIP NHS 
FOUNDATION TRUST 

Hyndburn & Ribble Valley PCT 

                  
SOUTH ESSEX PARTNERSHIP UNIVERSITY NHS 
FOUNDATION TRUST 

Ashford PCT 

                  
HEART OF ENGLAND NHS FOUNDATION TRUST BROMLEY HOSPITALS NHS 

TRUST 
                  LAMBETH PCT   
                  ESSEX AMBULANCE SERVICE NHS TRUST   
                  WILTSHIRE AMBULANCE SERVICE NHS TRUST   
                  OXLEAS NHS FOUNDATION TRUST   

                      
WRISTBANDS 
FOR HOSPITAL 
INPATIENTS 
IMPROVES 
SAFETY 

NPSA/20
05/11 

22-Nov-
2005 

31-May-
2006 

530 334 180 514 96.98% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Swale PCT 

                  
TORBAY CARE TRUST Isle Of Wight Healthcare NHS 

Trust 

                  WALSALL HOSPITALS NHS TRUST South Warwickshire PCT 

                  
THE LEWISHAM HOSPITAL NHS TRUST Craven Harrogate & Rural 

District PCT 

                  
BARKING, HAVERING AND REDBRIDGE 
UNIVERSITY HOSPITALS NHS TRUST 

Hammersmith Hospitals NHS 
Trust 

                  
CUMBRIA AMBULANCE SERVICE NHS TRUST BROMLEY HOSPITALS NHS 

TRUST 

                  
ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST   

                  
UNIVERSITY HOSPITAL OF NORTH 
STAFFORDSHIRE NHS TRUST   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  WALSALL TEACHING PCT   

                      
ENSURING 
SAFER 
PRACTICE 
WITH HIGH 
DOSE 
AMPOULES OF 
DIAMORPHINE 
AND 
MORPHINE 

NPSA/20
06/12 

25-May-
2006 

31-Oct-
2006 

524 434 36 470 89.69% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Western Sussex PCT 

                  
TORBAY CARE TRUST Lincolnshire South West 

Teaching PCT 

                  
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST 

Welwyn Hatfield PCT 
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SOUTH WEST YORKSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

Northamptonshire Heartlands 
PCT 

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST 

Wednesbury & West Bromwich 
PCT 

                  THE LEWISHAM HOSPITAL NHS TRUST South Sefton PCT 

                  
SUFFOLK MENTAL HEALTH PARTNERSHIP NHS 
TRUST 

Great Yarmouth PCT 

                  
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST 

Melton Rutland & Harborough 
PCT 

                  HEART OF ENGLAND NHS FOUNDATION TRUST Eastern Birmingham PCT 

                  
OXLEAS NHS FOUNDATION TRUST Two Shires Ambulance NHS 

Trust 
                  BARKING AND DAGENHAM PCT Langbaurgh PCT 

                  WALSALL TEACHING PCT Exeter PCT 

                  WALSALL HOSPITALS NHS TRUST Wakefield West PCT 

                  
LINCOLNSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

North Eastern Derbyshire PCT 

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST 

Broxtowe & Hucknall PCT 

                  STOCKPORT NHS FOUNDATION TRUST Colchester PCT 

                  ISLINGTON PCT South Warwickshire PCT 

                  
NORTH EAST LONDON NHS FOUNDATION 
TRUST 

Taunton Deane PCT 

                  
BASINGSTOKE AND NORTH HAMPSHIRE NHS 
FOUNDATION TRUST 

Leicester City West PCT 

                  ROYAL FREE HAMPSTEAD NHS TRUST St Albans and Harpenden PCT 

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST 

Airedale PCT 

                  GREENWICH TEACHING PCT Newcastle-Under-Lyme PCT 

                  RICHMOND AND TWICKENHAM PCT Central Cheshire PCT 

                  BROMLEY PCT North Birmingham PCT 

                  
SOUTH ESSEX PARTNERSHIP UNIVERSITY NHS 
FOUNDATION TRUST 

Easington PCT 

                  
HAVERING PCT BROMLEY HOSPITALS NHS 

TRUST 

                  LAMBETH PCT   

                  
UNIVERSITY HOSPITAL OF NORTH 
STAFFORDSHIRE NHS TRUST   

                      
IMPROVING 
COMPLIANCE 
WITH ORAL 
METHOTREXAT
E GUIDELINES 

NPSA/20
06/13 

01-Jun-
2006 

31-Jan-
2007 

524 405 59 464 88.55% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Western Sussex PCT 

                  TORBAY CARE TRUST Airedale PCT 

                  HINCKLEY AND BOSWORTH PCT Eastern Cheshire PCT 

                  LUTON AND DUNSTABLE HOSPITAL NHS South Warwickshire PCT 
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FOUNDATION TRUST 

                  HEART OF ENGLAND NHS FOUNDATION TRUST South East Hertfordshire PCT 

                  THE LEWISHAM HOSPITAL NHS TRUST Southern Norfolk PCT 

                  
SALFORD PCT Lincolnshire South West 

Teaching PCT 

                  MILTON KEYNES PCT Langbaurgh PCT 

                  
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST 

Great Yarmouth PCT 

                  
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST 

East Elmbridge & Mid-Surrey 
PCT 

                  
GREENWICH TEACHING PCT Wednesbury & West Bromwich 

PCT 

                  
WALSALL TEACHING PCT Hammersmith Hospitals NHS 

Trust 

                  LUTON PCT South Sefton PCT 

                  BASSETLAW PCT Eastern Birmingham PCT 

                  
UNIVERSITY HOSPITAL OF NORTH 
STAFFORDSHIRE NHS TRUST 

Gedling PCT 

                  
ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST 

St Albans and Harpenden PCT 

                  HAVERING PCT Staffordshire Moorlands PCT 

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST 

Taunton Deane PCT 

                  MID ESSEX HOSPITAL SERVICES NHS TRUST North Devon PCT 

                  ROYAL FREE HAMPSTEAD NHS TRUST Newcastle-Under-Lyme PCT 

                  
SOUTH WEST YORKSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST 

Tendring PCT 

                  WALSALL HOSPITALS NHS TRUST East Devon PCT 

                  
MANCHESTER MENTAL HEALTH AND SOCIAL 
CARE TRUST 

North Hertfordshire and 
Stevenage PCT 

                    Thurrock PCT 

                    
Greater Peterborough Primary 
Care Partnership 

                    North Surrey PCT 

                    West Norfolk PCT 

                    Surrey Heath & Woking PCT 

                    South Somerset PCT 

                    Hyndburn & Ribble Valley PCT 

                    Leeds West PCT 

                    Easington PCT 

                    Broxtowe & Hucknall PCT 

                    North Birmingham PCT 

                    
Craven Harrogate & Rural 
District PCT 

                    Leicester City West PCT 
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BROMLEY HOSPITALS NHS 
TRUST 

                      

RIGHT 
PATIENT, 
RIGHT BLOOD 

NPSA/20
06/14 

09-Nov-
2006 

01-May-
2007 

393 234 120 354 90.08% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

WORTHING AND 
SOUTHLANDS HOSPITALS 
NHS TRUST 

                  
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  DERBYSHIRE COUNTY PCT   

                  
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST   

                  OXLEAS NHS FOUNDATION TRUST   
                  COVENTRY TEACHING PCT   
                  THE LEWISHAM HOSPITAL NHS TRUST   
                  WARWICKSHIRE PCT   
                  GREAT YARMOUTH AND WAVENEY PCT   

                  
SOUTHPORT AND ORMSKIRK HOSPITAL NHS 
TRUST   

                  5 BOROUGHS PARTNERSHIP NHS TRUST   
                  BARKING AND DAGENHAM PCT   
                  STOCKPORT NHS FOUNDATION TRUST   

                  
ST HELENS AND KNOWSLEY HOSPITALS NHS 
TRUST   

                  
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                  YORK HOSPITALS NHS FOUNDATION TRUST   
                  POOLE HOSPITAL NHS FOUNDATION TRUST   

                  
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  
LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                  EAST SUSSEX HOSPITALS NHS TRUST   

                  
THE WALTON CENTRE NHS FOUNDATION 
TRUST   

                  WALSALL HOSPITALS NHS TRUST   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  NORTH STAFFORDSHIRE PCT   

                  
JAMES PAGET UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  
LIVERPOOL WOMEN'S NHS FOUNDATION 
TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  HOMERTON UNIVERSITY HOSPITAL NHS   
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FOUNDATION TRUST 

                  NORTH WEST LONDON HOSPITALS NHS TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  
THE ROYAL MARSDEN NHS FOUNDATION 
TRUST   

                  
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  
THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST   

                  
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                  
DONCASTER AND BASSETLAW HOSPITALS NHS 
FOUNDATION TRUST   

                  NORTH YORKSHIRE AND YORK PCT   

                      
COLOUR 
CODING 
HOSPITAL 
CLEANING 
MATERIALS 
AND 
EQUIPMENT 

NPSA/20
07/15 

12-Jan-
2007 

31-Mar-
2008 

393 332 41 373 94.91% 

ISLINGTON PCT 

  

                  
NORTH WEST AMBULANCE SERVICE NHS 
TRUST   

                  
MANCHESTER MENTAL HEALTH AND SOCIAL 
CARE TRUST   

                  GREENWICH TEACHING PCT   
                  COVENTRY TEACHING PCT   
                  NORTH EAST LINCOLNSHIRE PCT   
                  SOUTH EAST ESSEX PCT   
                  NORTH YORKSHIRE AND YORK PCT   
                  CUMBRIA TEACHING PCT   

                  
NORTH ESSEX PARTNERSHIP NHS 
FOUNDATION TRUST   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  
WORCESTERSHIRE MENTAL HEALTH 
PARTNERSHIP NHS TRUST   

                  SOUTH WEST ESSEX PCT   

                  
SOUTH WEST YORKSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST   

                  LAMBETH PCT   
                  OXLEAS NHS FOUNDATION TRUST   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   
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                  WALSALL TEACHING PCT   

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                      
EARLY 
IDENTIFICATIO
N OF FAILURE 
TO ACT ON 
RADIOLOGICAL 
IMAGING 
REPORTS 

NPSA/20
07/16 

05-Feb-
2007 

28-Feb-
2008 

393 240 87 327 83.21% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

Hammersmith Hospitals NHS 
Trust 

                  
CUMBRIA TEACHING PCT BROMLEY HOSPITALS NHS 

TRUST 
                  ISLINGTON PCT   
                  LEWISHAM PCT   
                  LINCOLNSHIRE TEACHING PCT   
                  STOCKPORT NHS FOUNDATION TRUST   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  WALSALL HOSPITALS NHS TRUST   
                  WALSALL TEACHING PCT   

                  
SOUTH WEST YORKSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST   

                  THE LEWISHAM HOSPITAL NHS TRUST   

                  
ROYAL DEVON AND EXETER NHS FOUNDATION 
TRUST   

                  GREENWICH TEACHING PCT   
                  BERKSHIRE EAST PCT   

                  
BASILDON AND THURROCK UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                  
THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST   

                  WEST SUFFOLK HOSPITALS NHS TRUST   

                  
THE DUDLEY GROUP OF HOSPITALS NHS 
FOUNDATION TRUST   

                  MID YORKSHIRE HOSPITALS NHS TRUST   

                  
YEOVIL DISTRICT HOSPITAL NHS FOUNDATION 
TRUST   

                  
HOMERTON UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  MERSEY CARE NHS TRUST   



 38

                  
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                  
GREAT WESTERN HOSPITALS NHS 
FOUNDATION TRUST   

                  
MANCHESTER MENTAL HEALTH AND SOCIAL 
CARE TRUST   

                  
ASHFORD AND ST PETER'S HOSPITALS NHS 
TRUST   

                  NORFOLK PCT   

                  
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  
UNIVERSITY HOSPITALS OF LEICESTER NHS 
TRUST   

                  BRADFORD AND AIREDALE TEACHING PCT   
                  SALISBURY NHS FOUNDATION TRUST   

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  
JAMES PAGET UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  
MOORFIELDS EYE HOSPITAL NHS FOUNDATION 
TRUST   

                  ISLE OF WIGHT NHS PCT   
                  HEREFORD HOSPITALS NHS TRUST   

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST   

                  
LIVERPOOL WOMEN'S NHS FOUNDATION 
TRUST   

                  ROYAL FREE HAMPSTEAD NHS TRUST   
                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  NORTH WEST LONDON HOSPITALS NHS TRUST   

                  
CLATTERBRIDGE CENTRE FOR ONCOLOGY 
NHS FOUNDATION TRUST   

                  
FRIMLEY PARK HOSPITAL NHS FOUNDATION 
TRUST   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                  BARTS AND THE LONDON NHS TRUST   
                  GATESHEAD HEALTH NHS FOUNDATION TRUST   
                  DEVON PCT   
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BIRMINGHAM WOMEN'S NHS FOUNDATION 
TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  
WINCHESTER AND EASTLEIGH HEALTHCARE 
NHS TRUST   

                  
ROYAL BROMPTON AND HAREFIELD NHS 
FOUNDATION TRUST   

                  
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                  
CITY HOSPITALS SUNDERLAND NHS 
FOUNDATION TRUST   

                  
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                  HEART OF ENGLAND NHS FOUNDATION TRUST   

                  
DORSET COUNTY HOSPITAL NHS FOUNDATION 
TRUST   

                      
USING 
BEDRAILS 
SAFELY AND 
EFFECTIVELY 

NPSA/20
07/17 

26-Feb-
2007 

28-Aug-
2007 

393 317 50 367 93.38% 

SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  ISLINGTON PCT   
                  DERBY CITY PCT   
                  BARKING AND DAGENHAM PCT   
                  GREENWICH TEACHING PCT   
                  COVENTRY TEACHING PCT   
                  CENTRAL LANCASHIRE PCT   
                  GREAT YARMOUTH AND WAVENEY PCT   
                  SOUTH GLOUCESTERSHIRE PCT   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  
COVENTRY AND WARWICKSHIRE 
PARTNERSHIP NHS TRUST   

                  
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST   

                  BASSETLAW PCT   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                  CUMBRIA TEACHING PCT   

                  
NORTH ESSEX PARTNERSHIP NHS 
FOUNDATION TRUST   

                  BRADFORD AND AIREDALE TEACHING PCT   

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST   
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MANCHESTER MENTAL HEALTH AND SOCIAL 
CARE TRUST   

                  LAMBETH PCT   
                  NORTH WEST LONDON HOSPITALS NHS TRUST   
                  WALSALL TEACHING PCT   
                  THE LEWISHAM HOSPITAL NHS TRUST   

                  
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                      
ACTIONS THAT 
CAN MAKE 
ANTICOAGULA
NT THERAPY 
SAFER 

NPSA/20
07/18 

28-Mar-
2007 

31-Mar-
2008 

393 273 27 300 76.34% 

LINCOLNSHIRE TEACHING PCT Hammersmith Hospitals NHS 
Trust 

                  
REDCAR AND CLEVELAND PCT BROMLEY HOSPITALS NHS 

TRUST 

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  TOWER HAMLETS PCT   
                  COVENTRY TEACHING PCT   

                  
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST   

                  
ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST   

                  
SOUTH EAST COAST AMBULANCE SERVICE 
NHS TRUST   

                  GREENWICH TEACHING PCT   
                  SALFORD PCT   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  GREAT YARMOUTH AND WAVENEY PCT   
                  CUMBRIA TEACHING PCT   

                  
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                  

THE ROYAL BOURNEMOUTH AND 
CHRISTCHURCH HOSPITALS NHS FOUNDATION 
TRUST   

                  NORTH YORKSHIRE AND YORK PCT   

                  
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                  IPSWICH HOSPITAL NHS TRUST   
                  BRISTOL PCT   

                  
LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                  
NORTH TEES AND HARTLEPOOL NHS 
FOUNDATION TRUST   

                  
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   
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COUNTY DURHAM AND DARLINGTON NHS 
FOUNDATION TRUST   

                  
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                  NORTH EAST LINCOLNSHIRE PCT   

                  
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  BLACKBURN WITH DARWEN PCT   

                  
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  
DORSET COUNTY HOSPITAL NHS FOUNDATION 
TRUST   

                  STOCKTON-ON-TEES TEACHING PCT   
                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   

                  
BARKING, HAVERING AND REDBRIDGE 
UNIVERSITY HOSPITALS NHS TRUST   

                  
BRADFORD TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                  LANCASHIRE CARE NHS FOUNDATION TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  YORK HOSPITALS NHS FOUNDATION TRUST   

                  
COUNTESS OF CHESTER HOSPITAL NHS 
FOUNDATION TRUST   

                  
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  
THE ROYAL MARSDEN NHS FOUNDATION 
TRUST   

                  SALISBURY NHS FOUNDATION TRUST   
                  NORFOLK PCT   
                  WORCESTERSHIRE PCT   
                  TRAFFORD HEALTHCARE NHS TRUST   

                  
BASINGSTOKE AND NORTH HAMPSHIRE NHS 
FOUNDATION TRUST   

                  BRADFORD AND AIREDALE TEACHING PCT   
                  LEWISHAM PCT   
                  BEDFORD HOSPITAL NHS TRUST   
                  PENNINE ACUTE HOSPITALS NHS TRUST   

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                  
NORTH ESSEX PARTNERSHIP NHS 
FOUNDATION TRUST   

                  DORSET HEALTHCARE NHS FOUNDATION   
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TRUST 

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST   

                  
MANCHESTER MENTAL HEALTH AND SOCIAL 
CARE TRUST   

                  
ASHFORD AND ST PETER'S HOSPITALS NHS 
TRUST   

                  GEORGE ELIOT HOSPITAL NHS TRUST   
                  OLDHAM PCT   
                  WEST KENT PCT   

                  
THE ROYAL ORTHOPAEDIC HOSPITAL NHS 
FOUNDATION TRUST   

                  KINGSTON HOSPITAL NHS TRUST   
                  EAST LANCASHIRE TEACHING PCT   

                  
MID CHESHIRE HOSPITALS NHS FOUNDATION 
TRUST   

                  WIRRAL PCT   
                  BEXLEY CARE TRUST   
                  THE LEWISHAM HOSPITAL NHS TRUST   

                  
UNIVERSITY HOSPITALS BRISTOL NHS 
FOUNDATION TRUST   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                  
THE WALTON CENTRE NHS FOUNDATION 
TRUST   

                  
ROYAL BROMPTON AND HAREFIELD NHS 
FOUNDATION TRUST   

                  MANCHESTER PCT   
                  5 BOROUGHS PARTNERSHIP NHS TRUST   

                  
GREAT WESTERN HOSPITALS NHS 
FOUNDATION TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  
LIVERPOOL WOMEN'S NHS FOUNDATION 
TRUST   

                  EALING HOSPITAL NHS TRUST   

                  
PAPWORTH HOSPITAL NHS FOUNDATION 
TRUST   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  HARINGEY TEACHING PCT   
                  LAMBETH PCT   

                  
DERBYSHIRE MENTAL HEALTH SERVICES NHS 
TRUST   

                  WINCHESTER AND EASTLEIGH HEALTHCARE   
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NHS TRUST 

                  
THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                  
TEES, ESK AND WEAR VALLEYS NHS 
FOUNDATION TRUST   

                  LEICESTER CITY PCT   
                  TORBAY CARE TRUST   

                  
KETTERING GENERAL HOSPITAL NHS 
FOUNDATION TRUST   

                  LUTON PCT   

                  
NORTHUMBERLAND, TYNE AND WEAR NHS 
FOUNDATION TRUST   

                  
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST   

                      
PROMOTING 
SAFER 
MEASUREMEN
T AND 
ADMINISTRATI
ON OF LIQUID 
MEDICINES VIA 
ORAL AND 
OTHER 
ENTERAL 
ROUTES 

NPSA/20
07/19 

28-Mar-
2007 

31-Mar-
2008 

393 328 12 340 86.51% 

SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST 

Hammersmith Hospitals NHS 
Trust 

                  
BRADFORD TEACHING HOSPITALS NHS 
FOUNDATION TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  NORTH STAFFORDSHIRE PCT   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  TOWER HAMLETS PCT   
                  COVENTRY TEACHING PCT   

                  
ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST   

                  
COVENTRY AND WARWICKSHIRE 
PARTNERSHIP NHS TRUST   

                  
SOUTH EAST COAST AMBULANCE SERVICE 
NHS TRUST   

                  GREENWICH TEACHING PCT   
                  TELFORD AND WREKIN PCT   

                  
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                  MIDDLESBROUGH PCT   
                  NORTH YORKSHIRE AND YORK PCT   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  BRISTOL PCT   



 44

                  
SUFFOLK MENTAL HEALTH PARTNERSHIP NHS 
TRUST   

                  CUMBRIA TEACHING PCT   
                  GREAT YARMOUTH AND WAVENEY PCT   
                  THE CHRISTIE NHS FOUNDATION TRUST   
                  NORTH EAST LINCOLNSHIRE PCT   

                  
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                  REDCAR AND CLEVELAND PCT   
                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                  LANCASHIRE CARE NHS FOUNDATION TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  YORK HOSPITALS NHS FOUNDATION TRUST   
                  NORFOLK PCT   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                  SUFFOLK PCT   
                  LEWISHAM PCT   
                  ENFIELD PCT   
                  PENNINE ACUTE HOSPITALS NHS TRUST   

                  
NORTH ESSEX PARTNERSHIP NHS 
FOUNDATION TRUST   

                  CAMDEN PCT   

                  
MANCHESTER MENTAL HEALTH AND SOCIAL 
CARE TRUST   

                  
THE ROYAL ORTHOPAEDIC HOSPITAL NHS 
FOUNDATION TRUST   

                  WEST KENT PCT   
                  THE LEWISHAM HOSPITAL NHS TRUST   

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                  MANCHESTER PCT   

                  
NORTH MIDDLESEX UNIVERSITY HOSPITAL 
NHS TRUST   

                  HARINGEY TEACHING PCT   
                  LAMBETH PCT   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  LEICESTER CITY PCT   
                  TORBAY CARE TRUST   
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DORSET HEALTHCARE NHS FOUNDATION 
TRUST   

                  LUTON PCT   

                      
PROMOTING 
SAFER USE OF 
INJECTABLE 
MEDICINES 

NPSA/20
07/20 

28-Mar-
2007 

31-Mar-
2008 

393 274 13 287 73.03% 

SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST 

Hammersmith Hospitals NHS 
Trust 

                  
NORTH STAFFORDSHIRE PCT BROMLEY HOSPITALS NHS 

TRUST 
                  LUTON PCT   
                  REDCAR AND CLEVELAND PCT   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  LINCOLNSHIRE TEACHING PCT   
                  TOWER HAMLETS PCT   
                  COVENTRY TEACHING PCT   

                  
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST   

                  
ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST   

                  
SOUTH EAST COAST AMBULANCE SERVICE 
NHS TRUST   

                  
LINCOLNSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST   

                  LEWISHAM PCT   
                  SALFORD PCT   
                  GREENWICH TEACHING PCT   

                  
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                  NORTH YORKSHIRE AND YORK PCT   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  BRISTOL PCT   

                  
SUFFOLK MENTAL HEALTH PARTNERSHIP NHS 
TRUST   

                  PENNINE CARE NHS FOUNDATION TRUST   

                  
COUNTY DURHAM AND DARLINGTON NHS 
FOUNDATION TRUST   

                  
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                  GREAT YARMOUTH AND WAVENEY PCT   
                  THE CHRISTIE NHS FOUNDATION TRUST   
                  CUMBRIA TEACHING PCT   

                  
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   
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DORSET COUNTY HOSPITAL NHS FOUNDATION 
TRUST   

                  MIDDLESBROUGH PCT   
                  PLYMOUTH HOSPITALS NHS TRUST   
                  BLACKBURN WITH DARWEN PCT   
                  OXFORD RADCLIFFE HOSPITALS NHS TRUST   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  NORTH EAST LINCOLNSHIRE PCT   
                  WEST LONDON MENTAL HEALTH NHS TRUST   
                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                  CENTRAL LANCASHIRE PCT   

                  
BRADFORD TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  YORK HOSPITALS NHS FOUNDATION TRUST   

                  
COUNTESS OF CHESTER HOSPITAL NHS 
FOUNDATION TRUST   

                  
BIRMINGHAM AND SOLIHULL MENTAL HEALTH 
NHS FOUNDATION TRUST   

                  
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  NORFOLK PCT   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  
BARKING, HAVERING AND REDBRIDGE 
UNIVERSITY HOSPITALS NHS TRUST   

                  BUCKINGHAMSHIRE PCT   

                  
WINCHESTER AND EASTLEIGH HEALTHCARE 
NHS TRUST   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                  WORCESTERSHIRE PCT   

                  
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  
BASINGSTOKE AND NORTH HAMPSHIRE NHS 
FOUNDATION TRUST   

                  TRAFFORD HEALTHCARE NHS TRUST   
                  SUFFOLK PCT   

                  
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                  BEDFORD HOSPITAL NHS TRUST   
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                  PENNINE ACUTE HOSPITALS NHS TRUST   

                  
UNIVERSITY HOSPITALS OF LEICESTER NHS 
TRUST   

                  PLYMOUTH TEACHING PCT   

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                  
NORTH ESSEX PARTNERSHIP NHS 
FOUNDATION TRUST   

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                  
ST HELENS AND KNOWSLEY HOSPITALS NHS 
TRUST   

                  
DORSET HEALTHCARE NHS FOUNDATION 
TRUST   

                  
THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST   

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST   

                  
MANCHESTER MENTAL HEALTH AND SOCIAL 
CARE TRUST   

                  
ASHFORD AND ST PETER'S HOSPITALS NHS 
TRUST   

                  
BIRMINGHAM WOMEN'S NHS FOUNDATION 
TRUST   

                  

THE ROYAL BOURNEMOUTH AND 
CHRISTCHURCH HOSPITALS NHS FOUNDATION 
TRUST   

                  OLDHAM PCT   

                  
THE ROYAL ORTHOPAEDIC HOSPITAL NHS 
FOUNDATION TRUST   

                  GEORGE ELIOT HOSPITAL NHS TRUST   
                  BEXLEY CARE TRUST   

                  
MID CHESHIRE HOSPITALS NHS FOUNDATION 
TRUST   

                  MERSEY CARE NHS TRUST   
                  ROYAL UNITED HOSPITAL BATH NHS TRUST   

                  
THE DUDLEY GROUP OF HOSPITALS NHS 
FOUNDATION TRUST   

                  
UNIVERSITY HOSPITALS BRISTOL NHS 
FOUNDATION TRUST   

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                  
SOUTH CENTRAL AMBULANCE SERVICE NHS 
TRUST   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  WALSALL HOSPITALS NHS TRUST   

                  
ROYAL BROMPTON AND HAREFIELD NHS 
FOUNDATION TRUST   

                  MANCHESTER PCT   
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NORTH MIDDLESEX UNIVERSITY HOSPITAL 
NHS TRUST   

                  5 BOROUGHS PARTNERSHIP NHS TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  LAMBETH PCT   

                  
DERBYSHIRE MENTAL HEALTH SERVICES NHS 
TRUST   

                  
THE WALTON CENTRE NHS FOUNDATION 
TRUST   

                  BARTS AND THE LONDON NHS TRUST   
                  LEICESTER CITY PCT   
                  EAST LANCASHIRE HOSPITALS NHS TRUST   
                  TORBAY CARE TRUST   

                  
KETTERING GENERAL HOSPITAL NHS 
FOUNDATION TRUST   

                  EAST LANCASHIRE TEACHING PCT   
                  HARINGEY TEACHING PCT   

                  
NORTHUMBERLAND, TYNE AND WEAR NHS 
FOUNDATION TRUST   

                  
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST   

                  HAVERING PCT   

                  
THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                      
REDUCING THE 
RISK OF 
HYPONATRAE
MIA WHEN 
ADMINISTERIN
G 
INTRAVENOUS 
INFUSIONS TO 
CHILDREN 

NPSA/20
07/22 

28-Mar-
2007 

30-Sep-
2007 

393 236 138 374 95.17% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  NORTH STAFFORDSHIRE PCT   
                  HILLINGDON PCT   
                  COVENTRY TEACHING PCT   

                  
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST   

                  WALSALL TEACHING PCT   

                  
SOUTH EAST COAST AMBULANCE SERVICE 
NHS TRUST   

                  SOUTH EAST ESSEX PCT   
                  GREENWICH TEACHING PCT   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   
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                  GREAT YARMOUTH AND WAVENEY PCT   

                  
COUNTESS OF CHESTER HOSPITAL NHS 
FOUNDATION TRUST   

                  
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
THE ROYAL ORTHOPAEDIC HOSPITAL NHS 
FOUNDATION TRUST   

                  TORBAY CARE TRUST   
                  LEICESTER CITY PCT   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                      
SAFER 
PRACTICE 
WITH 
EPIDURAL 
INJECTIONS 
AND 
INFUSIONS 

NPSA/20
07/21 

28-Mar-
2007 

31-Dec-
2007 

393 230 146 376 95.67% 

NORTH STAFFORDSHIRE PCT 

BROMLEY HOSPITALS NHS 
TRUST 

                  
COVENTRY TEACHING PCT QUEEN ELIZABETH 

HOSPITAL NHS TRUST 

                  WALSALL TEACHING PCT   
                  GREENWICH TEACHING PCT   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  
KETTERING GENERAL HOSPITAL NHS 
FOUNDATION TRUST   

                  GREAT YARMOUTH AND WAVENEY PCT   

                  
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
BASINGSTOKE AND NORTH HAMPSHIRE NHS 
FOUNDATION TRUST   

                  PENNINE ACUTE HOSPITALS NHS TRUST   

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                  
THE ROYAL ORTHOPAEDIC HOSPITAL NHS 
FOUNDATION TRUST   

                  THE LEWISHAM HOSPITAL NHS TRUST   
                  EALING HOSPITAL NHS TRUST   

                      
RISK OF 
CONFUSION 
BETWEEN 
CYTARABINE 
AND 

Rapid 
Respons
e Report 
1 

18-Jun-
2007 

18-Jul-2007 

392 170 213 383 97.70% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 
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LIPOSOMAL 
CYTARABINE 
(DEPOCYTE®) 

                  LEWISHAM PCT   
                  BARKING AND DAGENHAM PCT   
                  GREENWICH TEACHING PCT   
                  GREAT YARMOUTH AND WAVENEY PCT   
                  LAMBETH PCT   
                  YORK HOSPITALS NHS FOUNDATION TRUST   

                  
UNIVERSITY HOSPITAL OF NORTH 
STAFFORDSHIRE NHS TRUST   

                  LEICESTER CITY PCT   

                      
STANDARDISIN
G 
WRISTBANDS 
IMPROVES 
PATIENT 
SAFETY 

No 24 03-Jul-
2007 

18-Jul-2009 

392 196 91 287 73.21% 

   Hammersmith Hospitals NHS 
Trust 

                  
MIDDLESBROUGH PCT ROYAL WEST SUSSEX NHS 

TRUST 

                  

ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST 

WORTHING AND 
SOUTHLANDS HOSPITALS 
NHS TRUST 

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  COVENTRY TEACHING PCT   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  MID ESSEX HOSPITAL SERVICES NHS TRUST   
                  LAMBETH PCT   

                  
SOUTH WEST YORKSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST   

                  
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST   

                  REDCAR AND CLEVELAND PCT   

                  
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                  
JAMES PAGET UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  
CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   

                  LANCASHIRE CARE NHS FOUNDATION TRUST   

                  
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                  THE CHRISTIE NHS FOUNDATION TRUST   
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                  STOCKPORT NHS FOUNDATION TRUST   

                  
EAST KENT HOSPITALS UNIVERSITY NHS 
FOUNDATION TRUST   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                  NORFOLK PCT   
                  WARWICKSHIRE PCT   
                  BRADFORD AND AIREDALE TEACHING PCT   
                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                  NORTH BRISTOL NHS TRUST   
                  NORTH YORKSHIRE AND YORK PCT   
                  ISLE OF WIGHT NHS PCT   

                  
BARNET AND CHASE FARM HOSPITALS NHS 
TRUST   

                  SOUTH GLOUCESTERSHIRE PCT   

                  
GREATER MANCHESTER WEST MENTAL 
HEALTH NHS FOUNDATION TRUST   

                  MID YORKSHIRE HOSPITALS NHS TRUST   
                  ENFIELD PCT   
                  MEDWAY NHS FOUNDATION TRUST   
                  HEREFORD HOSPITALS NHS TRUST   

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                  WEST ESSEX PCT   
                  TORBAY CARE TRUST   

                  
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST   

                  PLYMOUTH HOSPITALS NHS TRUST   

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  POOLE HOSPITAL NHS FOUNDATION TRUST   

                  
WEST HERTFORDSHIRE HOSPITALS NHS 
TRUST   

                  NORTHAMPTONSHIRE TEACHING PCT   
                  NEWHAM UNIVERSITY HOSPITAL NHS TRUST   
                  SURREY PCT   

                  
HEATHERWOOD AND WEXHAM PARK 
HOSPITALS NHS FOUNDATION TRUST   

                  TRAFFORD PCT   

                  
THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                  BUCKINGHAMSHIRE PCT   
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                  HILLINGDON PCT   

                  
BASINGSTOKE AND NORTH HAMPSHIRE NHS 
FOUNDATION TRUST   

                  
SOUTH LONDON AND MAUDSLEY NHS 
FOUNDATION TRUST   

                  ROTHERHAM PCT   
                  IPSWICH HOSPITAL NHS TRUST   
                  KINGSTON PCT   
                  WEST KENT PCT   
                  MANCHESTER PCT   

                  
SOUTHAMPTON UNIVERSITY HOSPITALS NHS 
TRUST   

                  
BRADFORD TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                  
GREAT ORMOND STREET HOSPITAL FOR 
CHILDREN NHS TRUST   

                  
WORCESTERSHIRE MENTAL HEALTH 
PARTNERSHIP NHS TRUST   

                  SALISBURY NHS FOUNDATION TRUST   
                  SUFFOLK PCT   

                  
BIRMINGHAM WOMEN'S NHS FOUNDATION 
TRUST   

                  
MID CHESHIRE HOSPITALS NHS FOUNDATION 
TRUST   

                  
THE WALTON CENTRE NHS FOUNDATION 
TRUST   

                  HARINGEY TEACHING PCT   

                  
ST HELENS AND KNOWSLEY HOSPITALS NHS 
TRUST   

                  ROYAL BERKSHIRE NHS FOUNDATION TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  
DORSET HEALTHCARE NHS FOUNDATION 
TRUST   

                  ROYAL FREE HAMPSTEAD NHS TRUST   
                  WALSALL HOSPITALS NHS TRUST   

                  
MANCHESTER MENTAL HEALTH AND SOCIAL 
CARE TRUST   

                  EAST LANCASHIRE HOSPITALS NHS TRUST   

                  
FRIMLEY PARK HOSPITAL NHS FOUNDATION 
TRUST   

                  SOUTH TYNESIDE NHS FOUNDATION TRUST   

                  
ROYAL BROMPTON AND HAREFIELD NHS 
FOUNDATION TRUST   

                  
SURREY AND SUSSEX HEALTHCARE NHS 
TRUST   

                  NORFOLK AND NORWICH UNIVERSITY   
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HOSPITALS NHS FOUNDATION TRUST 

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  CAMBRIDGESHIRE PCT   
                  YORK HOSPITALS NHS FOUNDATION TRUST   
                  EASTERN AND COASTAL KENT PCT   

                  
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                  EAST CHESHIRE NHS TRUST   

                  
MOORFIELDS EYE HOSPITAL NHS FOUNDATION 
TRUST   

                  GREAT YARMOUTH AND WAVENEY PCT   
                  CUMBRIA TEACHING PCT   

                  
THE ROYAL MARSDEN NHS FOUNDATION 
TRUST   

                  
UNIVERSITY HOSPITALS BRISTOL NHS 
FOUNDATION TRUST   

                  
GREAT WESTERN HOSPITALS NHS 
FOUNDATION TRUST   

                  
LIVERPOOL HEART AND CHEST NHS 
FOUNDATION TRUST   

                  THE LEWISHAM HOSPITAL NHS TRUST   
                  BARTS AND THE LONDON NHS TRUST   
                  THE HILLINGDON HOSPITAL NHS TRUST   

                  
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                  NORTH EAST ESSEX PCT   
                  SOUTH WEST ESSEX PCT   

                      
RISK OF 
CONFUSION 
BETWEEN 
NON-LIPID AND 
LIPID 
FORMULATION
S OF 
INJECTABLE 
AMPHOTERICI
N 

Rapid 
Respons
e Report 
2 

03-Sep-
2007 

01-Oct-
2007 

392 243 139 382 97.45% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

  
                  LEWISHAM PCT   
                  WALSALL TEACHING PCT   
                  GREENWICH TEACHING PCT   
                  BARKING AND DAGENHAM PCT   
                  SOUTH WEST ESSEX PCT   
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                  COVENTRY TEACHING PCT   
                  YORK HOSPITALS NHS FOUNDATION TRUST   
                  LAMBETH PCT   
                   GREAT YARMOUTH AND WAVENEY PCT   

                      
EMERGENCY 
SUPPORT IN 
SURGICAL 
UNITS: 
DEALING WITH 
HAEMORRHAG
E 

Rapid 
Respons
e Report 
3 

10-Sep-
2007 

30-Nov-
2007 

392 218 166 384 97.96% 

LAMBETH PCT 

  

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  WALSALL TEACHING PCT   
                  GREENWICH TEACHING PCT   
                  BARKING AND DAGENHAM PCT   
                  GREAT YARMOUTH AND WAVENEY PCT   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  
HOMERTON UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                      
FIRE HAZARD 
WITH 
PARAFFIN 
BASED SKIN 
PRODUCTS ON 
DRESSINGS 
AND CLOTHING 

Rapid 
Respons
e Report 
4 

26-Nov-
2007 

26-Feb-
2008 

391 349 27 376 96.16% 

SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST 

  

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                  COVENTRY TEACHING PCT   
                  MIDDLESBROUGH PCT   
                  LAMBETH PCT   
                  BARKING AND DAGENHAM PCT   

                  
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                  WIRRAL PCT   
                  GREAT YARMOUTH AND WAVENEY PCT   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  BASSETLAW PCT   
                  GREENWICH TEACHING PCT   
                  REDCAR AND CLEVELAND PCT   
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                  EALING HOSPITAL NHS TRUST   
                  OLDHAM PCT   

                      
RISKS OF 
INCORRECT 
DOSING OF 
ORAL ANTI-
CANCER 
MEDICINES 

NPSA/20
08/RRR0
01 

22-Jan-
2008 

22-Jul-2008 

391 261 69 330 84.40% 

BEDFORD HOSPITAL NHS TRUST 

  
                  WEST KENT PCT   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  BASSETLAW PCT   
                  HARINGEY TEACHING PCT   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  

THE ROYAL BOURNEMOUTH AND 
CHRISTCHURCH HOSPITALS NHS FOUNDATION 
TRUST   

                  WEST SUSSEX PCT   
                  NORTH YORKSHIRE AND YORK PCT   

                  
GREAT WESTERN HOSPITALS NHS 
FOUNDATION TRUST   

                  
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                  SOUTH STAFFORDSHIRE PCT   

                  
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                  PLYMOUTH HOSPITALS NHS TRUST   
                  SALISBURY NHS FOUNDATION TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  DERBY CITY PCT   
                  BRADFORD AND AIREDALE TEACHING PCT   
                  ROYAL FREE HAMPSTEAD NHS TRUST   
                  YORK HOSPITALS NHS FOUNDATION TRUST   

                  
BASILDON AND THURROCK UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  
WEST HERTFORDSHIRE HOSPITALS NHS 
TRUST   

                  
MANCHESTER MENTAL HEALTH AND SOCIAL 
CARE TRUST   

                  
ASHFORD AND ST PETER'S HOSPITALS NHS 
TRUST   

                  NORFOLK PCT   
                  CORNWALL AND ISLES OF SCILLY PCT   
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LINCOLNSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST   

                  BUCKINGHAMSHIRE PCT   
                  GEORGE ELIOT HOSPITAL NHS TRUST   
                  BARTS AND THE LONDON NHS TRUST   
                  HAVERING PCT   
                  KIRKLEES PCT   

                  
WINCHESTER AND EASTLEIGH HEALTHCARE 
NHS TRUST   

                  WALSALL TEACHING PCT   

                  
ALDER HEY CHILDREN'S NHS FOUNDATION 
TRUST   

                  
UNIVERSITY HOSPITALS OF LEICESTER NHS 
TRUST   

                  HEREFORD HOSPITALS NHS TRUST   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                  BRISTOL PCT   
                  GREAT YARMOUTH AND WAVENEY PCT   
                  GREENWICH TEACHING PCT   

                  
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  THE CHRISTIE NHS FOUNDATION TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  EAST LANCASHIRE TEACHING PCT   
                  MANCHESTER PCT   

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                  
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                  TORBAY CARE TRUST   
                  THE LEWISHAM HOSPITAL NHS TRUST   
                  LEICESTER CITY PCT   
                  ROYAL CORNWALL HOSPITALS NHS TRUST   
                  BUCKINGHAMSHIRE HOSPITALS NHS TRUST   
                  LEWISHAM PCT   
                  TOWER HAMLETS PCT   
                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                  BARKING AND DAGENHAM PCT   
                  LUTON PCT   
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                  REDCAR AND CLEVELAND PCT   

                  
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST   

                      
SAFER 
PRACTICE 
NOTICE (SPN) 
14: ‘RIGHT 
PATIENT, 
RIGHT BLOOD’ 
(UPDATE) 

NPSA/20
08/SPN1
4 

03-Apr-
2008 

01-May-
2009 

391 153 124 277 70.84% 

SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST 

ROYAL WEST SUSSEX NHS 
TRUST 

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

QUEEN MARY'S SIDCUP NHS 
TRUST 

                  

REDCAR AND CLEVELAND PCT WORTHING AND 
SOUTHLANDS HOSPITALS 
NHS TRUST 

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  NORTH YORKSHIRE AND YORK PCT   
                  SANDWELL PCT   
                  NORTH WEST LONDON HOSPITALS NHS TRUST   

                  
CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   

                  WARWICKSHIRE PCT   
                  LEWISHAM PCT   
                  BARKING AND DAGENHAM PCT   
                  WEST ESSEX PCT   
                  LANCASHIRE CARE NHS FOUNDATION TRUST   
                  ROTHERHAM PCT   

                  
THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  WALSALL HOSPITALS NHS TRUST   
                  WESTON AREA HEALTH NHS TRUST   
                  NORTH BRISTOL NHS TRUST   

                  
SOUTHPORT AND ORMSKIRK HOSPITAL NHS 
TRUST   

                  MANCHESTER PCT   

                  
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   
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LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                  
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  NEWHAM UNIVERSITY HOSPITAL NHS TRUST   
                  SUFFOLK PCT   

                  
UNIVERSITY HOSPITALS OF LEICESTER NHS 
TRUST   

                  
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                  THE LEWISHAM HOSPITAL NHS TRUST   
                  HEART OF ENGLAND NHS FOUNDATION TRUST   
                  IPSWICH HOSPITAL NHS TRUST   
                  SOUTH BIRMINGHAM PCT   
                  GATESHEAD HEALTH NHS FOUNDATION TRUST   

                  
LIVERPOOL WOMEN'S NHS FOUNDATION 
TRUST   

                  
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                  
BARKING, HAVERING AND REDBRIDGE 
UNIVERSITY HOSPITALS NHS TRUST   

                  WEST SUFFOLK HOSPITALS NHS TRUST   
                  EAST SUSSEX HOSPITALS NHS TRUST   
                  STOCKPORT NHS FOUNDATION TRUST   

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  BEDFORD HOSPITAL NHS TRUST   

                  
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                  
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                  CAMBRIDGESHIRE PCT   

                  
CITY HOSPITALS SUNDERLAND NHS 
FOUNDATION TRUST   

                  
SOUTHAMPTON UNIVERSITY HOSPITALS NHS 
TRUST   

                  
THE QUEEN ELIZABETH HOSPITAL KING'S LYNN 
NHS TRUST   

                  THE ROTHERHAM NHS FOUNDATION TRUST   

                  
HOMERTON UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  HARROW PCT   

                  
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST   

                  BRADFORD AND AIREDALE TEACHING PCT   
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                  LEICESTERSHIRE COUNTY AND RUTLAND PCT   

                  
ROYAL BROMPTON AND HAREFIELD NHS 
FOUNDATION TRUST   

                  
UNIVERSITY HOSPITALS BRISTOL NHS 
FOUNDATION TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  
HARROGATE AND DISTRICT NHS FOUNDATION 
TRUST   

                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   

                  
DONCASTER AND BASSETLAW HOSPITALS NHS 
FOUNDATION TRUST   

                  
GLOUCESTERSHIRE HOSPITALS NHS 
FOUNDATION TRUST   

                  
ALDER HEY CHILDREN'S NHS FOUNDATION 
TRUST   

                  

ROBERT JONES AND AGNES HUNT 
ORTHOPAEDIC AND DISTRICT HOSPITAL NHS 
TRUST   

                  
BIRMINGHAM WOMEN'S NHS FOUNDATION 
TRUST   

                  
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                  EAST RIDING OF YORKSHIRE PCT   
                  KIRKLEES PCT   
                  YORK HOSPITALS NHS FOUNDATION TRUST   

                  
ST HELENS AND KNOWSLEY HOSPITALS NHS 
TRUST   

                  
NORTHERN LINCOLNSHIRE AND GOOLE 
HOSPITALS NHS FOUNDATION TRUST   

                  SUNDERLAND TEACHING PCT   

                  
NORTH MIDDLESEX UNIVERSITY HOSPITAL 
NHS TRUST   

                  MEDWAY NHS FOUNDATION TRUST   
                  MID YORKSHIRE HOSPITALS NHS TRUST   
                  DARTFORD AND GRAVESHAM NHS TRUST   

                  
DORSET COUNTY HOSPITAL NHS FOUNDATION 
TRUST   

                  POOLE HOSPITAL NHS FOUNDATION TRUST   

                  
BASINGSTOKE AND NORTH HAMPSHIRE NHS 
FOUNDATION TRUST   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  
THE ROYAL MARSDEN NHS FOUNDATION 
TRUST   

                  GREAT YARMOUTH AND WAVENEY PCT   

                  
SURREY AND SUSSEX HEALTHCARE NHS 
TRUST   
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                  THE CHRISTIE NHS FOUNDATION TRUST   

                  
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  
NORTHAMPTON GENERAL HOSPITAL NHS 
TRUST   

                  EAST LANCASHIRE TEACHING PCT   
                  CORNWALL AND ISLES OF SCILLY PCT   
                  EALING HOSPITAL NHS TRUST   
                  BARNET PCT   

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST   

                  
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                  
CHELSEA AND WESTMINSTER HOSPITAL NHS 
FOUNDATION TRUST   

                  
NORTHUMBRIA HEALTHCARE NHS 
FOUNDATION TRUST   

                  
EAST KENT HOSPITALS UNIVERSITY NHS 
FOUNDATION TRUST   

                  
HEATHERWOOD AND WEXHAM PARK 
HOSPITALS NHS FOUNDATION TRUST   

                  ROYAL CORNWALL HOSPITALS NHS TRUST   

                  
YEOVIL DISTRICT HOSPITAL NHS FOUNDATION 
TRUST   

                  HEREFORD HOSPITALS NHS TRUST   
                  SOUTH GLOUCESTERSHIRE PCT   

                  
ROYAL LIVERPOOL AND BROADGREEN 
UNIVERSITY HOSPITALS NHS TRUST   

                  ST GEORGE'S HEALTHCARE NHS TRUST   

                  
MOORFIELDS EYE HOSPITAL NHS FOUNDATION 
TRUST   

                  IMPERIAL COLLEGE HEALTHCARE NHS TRUST   

                  
THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                  BARTS AND THE LONDON NHS TRUST   

                      
RISKS WITH 
INTRAVENOUS 
HEPARIN 
FLUSH 
SOLUTIONS 

NPSA/20
08/RRR0
02 

24-Apr-
2008 

24-Jul-2008 

391 270 76 346 88.49% 

BRADFORD TEACHING HOSPITALS NHS 
FOUNDATION TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST   

                  TOWER HAMLETS PCT   
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                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                  EAST RIDING OF YORKSHIRE PCT   

                  
SOUTH EAST COAST AMBULANCE SERVICE 
NHS TRUST   

                  
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  
YEOVIL DISTRICT HOSPITAL NHS FOUNDATION 
TRUST   

                  SOUTH GLOUCESTERSHIRE PCT   
                  BEXLEY CARE TRUST   

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                  NORFOLK PCT   
                  WALSALL TEACHING PCT   
                  BARKING AND DAGENHAM PCT   

                  
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST   

                  5 BOROUGHS PARTNERSHIP NHS TRUST   
                  GREENWICH TEACHING PCT   

                  
UNIVERSITY HOSPITAL OF NORTH 
STAFFORDSHIRE NHS TRUST   

                  
ROYAL NATIONAL HOSPITAL FOR RHEUMATIC 
DISEASES NHS FOUNDATION TRUST   

                  BRISTOL PCT   
                  LEWISHAM PCT   
                  SUNDERLAND TEACHING PCT   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  TORBAY CARE TRUST   
                  THE CHRISTIE NHS FOUNDATION TRUST   

                  
UNIVERSITY HOSPITALS OF LEICESTER NHS 
TRUST   

                  
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  

THE ROYAL BOURNEMOUTH AND 
CHRISTCHURCH HOSPITALS NHS FOUNDATION 
TRUST   

                  WIRRAL PCT   
                  BRADFORD AND AIREDALE TEACHING PCT   
                  MANCHESTER PCT   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   
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                  LUTON PCT   
                  CALDERDALE PCT   

                  
ROYAL BROMPTON AND HAREFIELD NHS 
FOUNDATION TRUST   

                  GEORGE ELIOT HOSPITAL NHS TRUST   

                  
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  HAVERING PCT   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                  BARTS AND THE LONDON NHS TRUST   

                  
NORTH MIDDLESEX UNIVERSITY HOSPITAL 
NHS TRUST   

                      
RISKS OF 
CHEST DRAIN 
INSERTION 

NPSA/20
08/RRR0
03 

15-May-
2008 

17-Nov-
2008 

391 168 172 340 86.96% 

SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST BROMLEY HOSPITALS NHS 

TRUST 

                  
THE QUEEN ELIZABETH HOSPITAL KING'S LYNN 
NHS TRUST 

QUEEN ELIZABETH 
HOSPITAL NHS TRUST 

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  DERBY CITY PCT   

                  
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  BARKING AND DAGENHAM PCT   

                  
LIVERPOOL HEART AND CHEST NHS 
FOUNDATION TRUST   

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                  
CLATTERBRIDGE CENTRE FOR ONCOLOGY 
NHS FOUNDATION TRUST   

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  STOCKPORT NHS FOUNDATION TRUST   
                  BURTON HOSPITALS NHS FOUNDATION TRUST   

                  
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                  
UNIVERSITY HOSPITALS BRISTOL NHS 
FOUNDATION TRUST   

                  
SOUTHAMPTON UNIVERSITY HOSPITALS NHS 
TRUST   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   
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NORTH MIDDLESEX UNIVERSITY HOSPITAL 
NHS TRUST   

                  
DORSET COUNTY HOSPITAL NHS FOUNDATION 
TRUST   

                  NORFOLK PCT   

                  
UNIVERSITY HOSPITALS OF LEICESTER NHS 
TRUST   

                  
ROYAL DEVON AND EXETER NHS FOUNDATION 
TRUST   

                  NEWHAM UNIVERSITY HOSPITAL NHS TRUST   
                  MID ESSEX HOSPITAL SERVICES NHS TRUST   
                  MANCHESTER PCT   

                  
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  SALISBURY NHS FOUNDATION TRUST   
                  ROYAL FREE HAMPSTEAD NHS TRUST   
                  THE LEWISHAM HOSPITAL NHS TRUST   

                  
THE ROYAL MARSDEN NHS FOUNDATION 
TRUST   

                  
EAST AND NORTH HERTFORDSHIRE NHS 
TRUST   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  THE HILLINGDON HOSPITAL NHS TRUST   
                  GEORGE ELIOT HOSPITAL NHS TRUST   
                  PLYMOUTH HOSPITALS NHS TRUST   

                  
CAMBRIDGE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  
ROYAL BROMPTON AND HAREFIELD NHS 
FOUNDATION TRUST   

                  EALING HOSPITAL NHS TRUST   
                  PLYMOUTH TEACHING PCT   

                  
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  KINGSTON HOSPITAL NHS TRUST   
                  THE CHRISTIE NHS FOUNDATION TRUST   
                  BEXLEY CARE TRUST   

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                  
THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                  BARTS AND THE LONDON NHS TRUST   

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   
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REDUCING 
DOSING 
ERRORS WITH 
OPIOID 
MEDICINES 

NPSA/20
08/RRR0
5 

04-Jul-
2008 

30-Jan-
2009 

391 292 17 309 79.03% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  SANDWELL PCT   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                  TOWER HAMLETS PCT   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  ROTHERHAM PCT   
                  MILTON KEYNES PCT   

          
NORTH MIDDLESEX UNIVERSITY HOSPITAL 
NHS TRUST   

          BARNSLEY PCT   

          
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

          
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

          KINGSTON PCT   

                  
SOUTH LONDON AND MAUDSLEY NHS 
FOUNDATION TRUST   

                  
LINCOLNSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST   

                  

ROTHERHAM, DONCASTER AND SOUTH 
HUMBER MENTAL HEALTH NHS FOUNDATION 
TRUST   

                  WALSALL TEACHING PCT   
                  COVENTRY TEACHING PCT   
                  BARKING AND DAGENHAM PCT   

                  
GLOUCESTERSHIRE HOSPITALS NHS 
FOUNDATION TRUST   

                  
EAST OF ENGLAND AMBULANCE SERVICE NHS 
TRUST   

                  BEDFORD HOSPITAL NHS TRUST   
                  HARINGEY TEACHING PCT   
                  TORBAY CARE TRUST   

                  
CAMBRIDGE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  WEST SUSSEX PCT   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  
WORCESTERSHIRE MENTAL HEALTH 
PARTNERSHIP NHS TRUST   
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NORTHAMPTON GENERAL HOSPITAL NHS 
TRUST   

                  SOUTH STAFFORDSHIRE PCT   
                  NORTH YORKSHIRE AND YORK PCT   
                  MANCHESTER PCT   
                  THE CHRISTIE NHS FOUNDATION TRUST   

                  
THE ROYAL MARSDEN NHS FOUNDATION 
TRUST   

                  
THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                  BASSETLAW PCT   
                  WARRINGTON PCT   

                  
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  KIRKLEES PCT   

                  

THE ROYAL BOURNEMOUTH AND 
CHRISTCHURCH HOSPITALS NHS FOUNDATION 
TRUST   

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST   

                  
SOUTH EAST COAST AMBULANCE SERVICE 
NHS TRUST   

                  LANCASHIRE CARE NHS FOUNDATION TRUST   
                  LEICESTER CITY PCT   
                  THE LEWISHAM HOSPITAL NHS TRUST   
                  5 BOROUGHS PARTNERSHIP NHS TRUST   
                  OLDHAM PCT   
                  LAMBETH PCT   

                  
GREAT WESTERN HOSPITALS NHS 
FOUNDATION TRUST   

                  
WEST HERTFORDSHIRE HOSPITALS NHS 
TRUST   

                  HEYWOOD, MIDDLETON AND ROCHDALE PCT   
                  YORK HOSPITALS NHS FOUNDATION TRUST   
                  IPSWICH HOSPITAL NHS TRUST   
                  BEXLEY CARE TRUST   

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                  BRISTOL PCT   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  
LEEDS PARTNERSHIPS NHS FOUNDATION 
TRUST   

                  
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                  NORFOLK AND WAVENEY MENTAL HEALTH   
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NHS FOUNDATION TRUST 

                  UNITED LINCOLNSHIRE HOSPITALS NHS TRUST   
                  THE HILLINGDON HOSPITAL NHS TRUST   

                  
UNIVERSITY HOSPITALS BRISTOL NHS 
FOUNDATION TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  
CHELSEA AND WESTMINSTER HOSPITAL NHS 
FOUNDATION TRUST   

                  GREENWICH TEACHING PCT   

                  
CLATTERBRIDGE CENTRE FOR ONCOLOGY 
NHS FOUNDATION TRUST   

                  
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  PLYMOUTH HOSPITALS NHS TRUST   

                  
MID CHESHIRE HOSPITALS NHS FOUNDATION 
TRUST   

                  
HARROGATE AND DISTRICT NHS FOUNDATION 
TRUST   

                  NORTH BRISTOL NHS TRUST   

                  
THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST   

                  GREAT YARMOUTH AND WAVENEY PCT   
                  EAST RIDING OF YORKSHIRE PCT   
                  BARTS AND THE LONDON NHS TRUST   
                  HARROW PCT   

                  
BIRMINGHAM WOMEN'S NHS FOUNDATION 
TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  NORFOLK PCT   

                      
PROBLEMS 
WITH 
INFUSIONS 
AND SAMPLING 
FROM 
ARTERIAL 
LINES 

NPSA/20
08/RRR0
06 

28-Jul-
2008 

30-Jan-
2009 

391 183 176 359 91.82% 

SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                  TORBAY CARE TRUST   

                  
CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   
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                  BARKING AND DAGENHAM PCT   
                  NORFOLK PCT   

                  
GREAT ORMOND STREET HOSPITAL FOR 
CHILDREN NHS TRUST   

                  WALSALL TEACHING PCT   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  GREENWICH TEACHING PCT   
                  COVENTRY TEACHING PCT   
                  GREAT YARMOUTH AND WAVENEY PCT   
                  LEWISHAM PCT   

                  
NORTH MIDDLESEX UNIVERSITY HOSPITAL 
NHS TRUST   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  PLYMOUTH HOSPITALS NHS TRUST   
                  YORK HOSPITALS NHS FOUNDATION TRUST   

                  
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  MANCHESTER PCT   

                  
CHELSEA AND WESTMINSTER HOSPITAL NHS 
FOUNDATION TRUST   

                  THE CHRISTIE NHS FOUNDATION TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  
SOUTHPORT AND ORMSKIRK HOSPITAL NHS 
TRUST   

                  BARTS AND THE LONDON NHS TRUST   
                  THE LEWISHAM HOSPITAL NHS TRUST   

                  
CAMBRIDGE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                  
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                      
CLARIFICATION 
ON RAPID 
RESPONSE 
REPORT: 
PROBLEMS 
WITH 
INFUSIONS 
AND SAMPLING 

NPSA/20
08/RRR0
06U 

07-Aug-
2008 

30-Jan-
2009 

391 188 161 349 89.26% 

SANDWELL PCT 

BROMLEY HOSPITALS NHS 
TRUST 
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FROM 
ARTERIAL 
LINES 

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                  
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST   

                  
HOMERTON UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
YEOVIL DISTRICT HOSPITAL NHS FOUNDATION 
TRUST   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                  LEWISHAM PCT   
                  EAST LANCASHIRE HOSPITALS NHS TRUST   
                  WALSALL TEACHING PCT   
                  GREENWICH TEACHING PCT   

                  
WEST HERTFORDSHIRE HOSPITALS NHS 
TRUST   

                  GREAT YARMOUTH AND WAVENEY PCT   
                  BARKING AND DAGENHAM PCT   

                  
SOUTHPORT AND ORMSKIRK HOSPITAL NHS 
TRUST   

                  
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  THE CHRISTIE NHS FOUNDATION TRUST   
                  OLDHAM PCT   
                  NORFOLK PCT   

                  
NORTHERN LINCOLNSHIRE AND GOOLE 
HOSPITALS NHS FOUNDATION TRUST   

                  
CAMBRIDGE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  MANCHESTER PCT   
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                  PLYMOUTH HOSPITALS NHS TRUST   
                  TORBAY CARE TRUST   

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  
SOUTHAMPTON UNIVERSITY HOSPITALS NHS 
TRUST   

                  THE LEWISHAM HOSPITAL NHS TRUST   

                  
WEST MIDDLESEX UNIVERSITY HOSPITAL NHS 
TRUST   

                  
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  
CHELSEA AND WESTMINSTER HOSPITAL NHS 
FOUNDATION TRUST   

                  
NORTH MIDDLESEX UNIVERSITY HOSPITAL 
NHS TRUST   

                  COVENTRY TEACHING PCT   

                  
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                      
USING VINCA 
ALKALOID 
MINIBAGS 
(ADULT/ADOLE
SCENT UNITS) 

NPSA/20
08/RRR0
4 

11-Aug-
2008 

06-Feb-
2009 

391 185 189 374 95.65% 

UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST 

  
                  HEREFORDSHIRE PCT   

                  
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST   

                  
NORTH MIDDLESEX UNIVERSITY HOSPITAL 
NHS TRUST   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  LEWISHAM PCT   
                  WALSALL TEACHING PCT   
         SANDWELL PCT  
         BARKING AND DAGENHAM PCT  

                  
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  MANCHESTER PCT   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  GREENWICH TEACHING PCT   
                  TORBAY CARE TRUST   
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THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST   

                      
CLEAN HANDS 
SAVE LIVES 

NPSA/20
08/PSA0
01 

04-Sep-
2008 

31-Mar-
2009 

391 332 7 339 86.70% 

GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST QUEEN MARY'S SIDCUP NHS 

TRUST 

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  SANDWELL PCT   
                  NORTH LINCOLNSHIRE PCT   
                  DERBY CITY PCT   
                  THE LEWISHAM HOSPITAL NHS TRUST   
                  BARKING AND DAGENHAM PCT   
                  TELFORD AND WREKIN PCT   
                  BEXLEY CARE TRUST   
                  LEWISHAM PCT   
                  HARROW PCT   
                  MANCHESTER PCT   

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST   

                  THE CHRISTIE NHS FOUNDATION TRUST   

                  
SOUTHPORT AND ORMSKIRK HOSPITAL NHS 
TRUST   

                  COVENTRY TEACHING PCT   
                  PLYMOUTH HOSPITALS NHS TRUST   
                  KIRKLEES PCT   
                  HILLINGDON PCT   
                  SUTTON AND MERTON PCT   
                  WIRRAL PCT   

                  
EAST KENT HOSPITALS UNIVERSITY NHS 
FOUNDATION TRUST   

                  
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  LEICESTER CITY PCT   

                  
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                  ISLINGTON PCT   
                  TRAFFORD PCT   

                  
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                  YORK HOSPITALS NHS FOUNDATION TRUST   
                  NORTH ESSEX PARTNERSHIP NHS   
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FOUNDATION TRUST 

                  NORFOLK PCT   
                  MERSEY CARE NHS TRUST   
                  LANCASHIRE CARE NHS FOUNDATION TRUST   
                  HEREFORDSHIRE PCT   
                  EAST RIDING OF YORKSHIRE PCT   
                  ENFIELD PCT   

                  
SOUTH EAST COAST AMBULANCE SERVICE 
NHS TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  
WORCESTERSHIRE MENTAL HEALTH 
PARTNERSHIP NHS TRUST   

                  
CAMDEN AND ISLINGTON MENTAL HEALTH AND 
SOCIAL CARE TRUST   

                  BARTS AND THE LONDON NHS TRUST   

                  
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                  OXLEAS NHS FOUNDATION TRUST   

                  
SOUTH LONDON AND MAUDSLEY NHS 
FOUNDATION TRUST   

                  WESTON AREA HEALTH NHS TRUST   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST   

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                      
Risk to patient 
safety of not 
using the NHS 
Number as the 
national identifier 
for all patients. 
Safer Practice 
Notice from 
NPSA  

NPSA/20
08/SPN0
01 

18-Sep-
2008 

18-Sep-
2009 

391 219 81 300 76.73% 

YEOVIL DISTRICT HOSPITAL NHS FOUNDATION 
TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  
SOUTHPORT AND ORMSKIRK HOSPITAL NHS 
TRUST 

ROYAL WEST SUSSEX NHS 
TRUST 

                  

SUNDERLAND TEACHING PCT WORTHING AND 
SOUTHLANDS HOSPITALS 
NHS TRUST 

                  
HARROGATE AND DISTRICT NHS FOUNDATION 
TRUST 

QUEEN ELIZABETH 
HOSPITAL NHS TRUST 

                  
EAST LANCASHIRE HOSPITALS NHS TRUST QUEEN MARY'S SIDCUP NHS 

TRUST 
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                  BEDFORDSHIRE PCT   
                  SURREY PCT   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST   

                  
UNIVERSITY HOSPITAL OF NORTH 
STAFFORDSHIRE NHS TRUST   

                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                  LANCASHIRE CARE NHS FOUNDATION TRUST   
                  MERSEY CARE NHS TRUST   

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  
WEST HERTFORDSHIRE HOSPITALS NHS 
TRUST   

                  WALSALL TEACHING PCT   
                  LEWISHAM PCT   
                  SOMERSET PCT   

                  
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                  STOCKPORT NHS FOUNDATION TRUST   
                  ST GEORGE'S HEALTHCARE NHS TRUST   

                  
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                  MID YORKSHIRE HOSPITALS NHS TRUST   
                  SUFFOLK PCT   
                  NOTTINGHAM CITY PCT   

                  
ROYAL DEVON AND EXETER NHS FOUNDATION 
TRUST   

                  KINGSTON PCT   

                  
EAST KENT HOSPITALS UNIVERSITY NHS 
FOUNDATION TRUST   

                  BRADFORD DISTRICT CARE TRUST   
                  WESTON AREA HEALTH NHS TRUST   

                  
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  BURTON HOSPITALS NHS FOUNDATION TRUST   

                  
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                  ROTHERHAM PCT   
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THE ROYAL MARSDEN NHS FOUNDATION 
TRUST   

                  
GREAT WESTERN AMBULANCE SERVICE NHS 
TRUST   

                  NORTH YORKSHIRE AND YORK PCT   

                  
CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   

                  THE WHITTINGTON HOSPITAL NHS TRUST   
                  SALISBURY NHS FOUNDATION TRUST   
                  BARTS AND THE LONDON NHS TRUST   

                  
ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST   

                  
LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                  ROYAL UNITED HOSPITAL BATH NHS TRUST   
                  GATESHEAD HEALTH NHS FOUNDATION TRUST   
                  STOKE ON TRENT PCT   

                  
WINCHESTER AND EASTLEIGH HEALTHCARE 
NHS TRUST   

                  DERBY HOSPITALS NHS FOUNDATION TRUST   
                  HARINGEY TEACHING PCT   

                  
FRIMLEY PARK HOSPITAL NHS FOUNDATION 
TRUST   

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  THE LEWISHAM HOSPITAL NHS TRUST   
                  YORK HOSPITALS NHS FOUNDATION TRUST   

                  
DORSET COUNTY HOSPITAL NHS FOUNDATION 
TRUST   

                  
BIRMINGHAM WOMEN'S NHS FOUNDATION 
TRUST   

                  
ASHFORD AND ST PETER'S HOSPITALS NHS 
TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  SUTTON AND MERTON PCT   

                  
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                  GREENWICH TEACHING PCT   

                  
CHELSEA AND WESTMINSTER HOSPITAL NHS 
FOUNDATION TRUST   

                  
MID CHESHIRE HOSPITALS NHS FOUNDATION 
TRUST   

                  MANCHESTER PCT   

                  
LIVERPOOL WOMEN'S NHS FOUNDATION 
TRUST   

                  EPSOM AND ST HELIER UNIVERSITY   
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HOSPITALS NHS TRUST 

                  POOLE HOSPITAL NHS FOUNDATION TRUST   
                  EAST SUSSEX HOSPITALS NHS TRUST   

                  
GREAT WESTERN HOSPITALS NHS 
FOUNDATION TRUST   

                  NEWHAM UNIVERSITY HOSPITAL NHS TRUST   

                  
GREAT ORMOND STREET HOSPITAL FOR 
CHILDREN NHS TRUST   

                  
CLATTERBRIDGE CENTRE FOR ONCOLOGY 
NHS FOUNDATION TRUST   

                  
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                  PENNINE ACUTE HOSPITALS NHS TRUST   
                  WEST ESSEX PCT   
                  THE HILLINGDON HOSPITAL NHS TRUST   

                  
THE ROYAL ORTHOPAEDIC HOSPITAL NHS 
FOUNDATION TRUST   

                  
THE DUDLEY GROUP OF HOSPITALS NHS 
FOUNDATION TRUST   

                  TORBAY CARE TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  
THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST   

                  WALSALL HOSPITALS NHS TRUST   

                  
UNIVERSITY COLLEGE LONDON HOSPITALS 
NHS FOUNDATION TRUST   

                      
NPSA RRR: 
Risks to 
haemodialysis 
patients from 
water supply 
(hydrogen 
peroxide) 

NPSA/20
08/RRR0
07 

30-Sep-
2008 

31-Oct-
2008 

391 135 252 387 98.98% 

SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST 

  

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  SANDWELL PCT   
                  ISLE OF WIGHT NHS PCT   

                      
NPSA RRR - 
Risks of omitting 
Hib when 
administering 
Infanrix-IPV+Hib 

NPSA/20
08/RRR0
08 

21-Oct-
2008 

04-Nov-
2008 

392 205 184 389 99.23% 

GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST 

  
                  TOWER HAMLETS PCT   
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                  SANDWELL PCT   
                      
NPSA RRR: 
Avoiding wrong 
side burr holes / 
craniotomy 

NPSA/20
08/RRR0
09 

12-Nov-
2008 

12-May-
2009 

392 69 316 385 98.21% 

SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST 

BROMLEY HOSPITALS NHS 
TRUST         

                  
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                  
BARKING, HAVERING AND REDBRIDGE 
UNIVERSITY HOSPITALS NHS TRUST   

                  
ALDER HEY CHILDREN'S NHS FOUNDATION 
TRUST   

                  BARTS AND THE LONDON NHS TRUST   

                  
BIRMINGHAM CHILDREN'S HOSPITAL NHS 
FOUNDATION TRUST   

                      
NPSA RRR: 
Resuscitation in 
mental health 
and learning 
disability settings 

NPSA/20
08/RRR0
10 

26-Nov-
2008 

20-May-
2009 

392 209 166 375 95.66% 

SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST 

  
                  SUNDERLAND TEACHING PCT   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  NORTH YORKSHIRE AND YORK PCT   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  BERKSHIRE EAST PCT   

                  
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                  
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                  TORBAY CARE TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  
GREATER MANCHESTER WEST MENTAL 
HEALTH NHS FOUNDATION TRUST   

                  EASTERN AND COASTAL KENT PCT   
                  NOTTINGHAM CITY PCT   
                  MANCHESTER PCT   
                  NOTTINGHAMSHIRE HEALTHCARE NHS TRUST   
                  LANCASHIRE CARE NHS FOUNDATION TRUST   

                  
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST   

                      
NPSA RRR: 
Reducing risk of 

NPSA/20
08/RRR0

09-Dec-
2008 

09-Jun-
2009 392 265 57 322 82.14% 

SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST 

QUEEN ELIZABETH 
HOSPITAL NHS TRUST 
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overdose with 
midazolam 
injection in 
adults 

11 

                  

HARROGATE AND DISTRICT NHS FOUNDATION 
TRUST 

WORTHING AND 
SOUTHLANDS HOSPITALS 
NHS TRUST 

                  
SANDWELL PCT QUEEN MARY'S SIDCUP NHS 

TRUST 

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  HALTON AND ST HELENS PCT   
                  SUNDERLAND TEACHING PCT   

                  
JAMES PAGET UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  TOWER HAMLETS PCT   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  THE LEWISHAM HOSPITAL NHS TRUST   
                  MANCHESTER PCT   
                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   

                  
THE ROYAL ORTHOPAEDIC HOSPITAL NHS 
FOUNDATION TRUST   

                  KINGSTON PCT   
                  MERSEY CARE NHS TRUST   

                  
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                  LEWISHAM PCT   

                  
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  BEDFORD HOSPITAL NHS TRUST   

                  
SUFFOLK MENTAL HEALTH PARTNERSHIP NHS 
TRUST   

                  NORTH YORKSHIRE AND YORK PCT   

                  
GREAT WESTERN HOSPITALS NHS 
FOUNDATION TRUST   

                  MID YORKSHIRE HOSPITALS NHS TRUST   

                  
BARKING, HAVERING AND REDBRIDGE 
UNIVERSITY HOSPITALS NHS TRUST   

                  TORBAY CARE TRUST   
                  IMPERIAL COLLEGE HEALTHCARE NHS TRUST   
                  CAMBRIDGESHIRE PCT   

                  
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   
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WRIGHTINGTON, WIGAN AND LEIGH NHS 
FOUNDATION TRUST   

                  
CAMBRIDGE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  
PAPWORTH HOSPITAL NHS FOUNDATION 
TRUST   

                  
MID CHESHIRE HOSPITALS NHS FOUNDATION 
TRUST   

                  WEST HERTFORDSHIRE PCT   
                  PLYMOUTH HOSPITALS NHS TRUST   

                  
ASHFORD AND ST PETER'S HOSPITALS NHS 
TRUST   

                  EALING HOSPITAL NHS TRUST   
                  PENNINE ACUTE HOSPITALS NHS TRUST   

                  
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                  
LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                  
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                  
CLATTERBRIDGE CENTRE FOR ONCOLOGY 
NHS FOUNDATION TRUST   

                  
WINCHESTER AND EASTLEIGH HEALTHCARE 
NHS TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  POOLE HOSPITAL NHS FOUNDATION TRUST   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  
BASILDON AND THURROCK UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  BRADFORD AND AIREDALE TEACHING PCT   

                  
GLOUCESTERSHIRE HOSPITALS NHS 
FOUNDATION TRUST   

                  
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                  
WEST HERTFORDSHIRE HOSPITALS NHS 
TRUST   

                  
HOMERTON UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
WEST MIDDLESEX UNIVERSITY HOSPITAL NHS 
TRUST   

                  SALISBURY NHS FOUNDATION TRUST   
                  GEORGE ELIOT HOSPITAL NHS TRUST   

                  
THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                  WEST KENT PCT   
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                  EAST RIDING OF YORKSHIRE PCT   

                  
MID STAFFORDSHIRE NHS FOUNDATION 
TRUST   

                  BARTS AND THE LONDON NHS TRUST   

                  
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                  STOKE ON TRENT PCT   
                  ROYAL UNITED HOSPITAL BATH NHS TRUST   
                  BURTON HOSPITALS NHS FOUNDATION TRUST   
                  ISLINGTON PCT   

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST   

                      
Reducing risk of 
harm from oral 
bowel cleansing 
solutions 

NPSA/20
09/RRR0
12 

19-Feb-
2009 

07-Sep-
2009 

392 201 91 292 74.49% 

SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST 

BROMLEY HOSPITALS NHS 
TRUST 

                  
JAMES PAGET UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST 

QUEEN MARY'S SIDCUP NHS 
TRUST 

                  
PLYMOUTH HOSPITALS NHS TRUST QUEEN ELIZABETH 

HOSPITAL NHS TRUST 

                  
SUNDERLAND TEACHING PCT ROYAL WEST SUSSEX NHS 

TRUST 
                  EAST LANCASHIRE HOSPITALS NHS TRUST   

                  
YEOVIL DISTRICT HOSPITAL NHS FOUNDATION 
TRUST   

                  
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                  
HARROGATE AND DISTRICT NHS FOUNDATION 
TRUST   

                  
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST   

                  
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                  IPSWICH HOSPITAL NHS TRUST   
                  HALTON AND ST HELENS PCT   
                  HARTLEPOOL PCT   
                  STOCKTON-ON-TEES TEACHING PCT   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  
THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST   

                  
CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   
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                  MERSEY CARE NHS TRUST   
                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                  REDCAR AND CLEVELAND PCT   

                  
NORTHUMBRIA HEALTHCARE NHS 
FOUNDATION TRUST   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  
COVENTRY AND WARWICKSHIRE 
PARTNERSHIP NHS TRUST   

                  WALSALL TEACHING PCT   
                  THE LEWISHAM HOSPITAL NHS TRUST   
                  LEWISHAM PCT   
                  SANDWELL PCT   

                  
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  ROYAL FREE HAMPSTEAD NHS TRUST   
                  DORSET PCT   
                  STOCKPORT NHS FOUNDATION TRUST   
                  ISLE OF WIGHT NHS PCT   
                  MID YORKSHIRE HOSPITALS NHS TRUST   
                  HARINGEY TEACHING PCT   

                  
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  SALFORD ROYAL NHS FOUNDATION TRUST   

                  
UNIVERSITY HOSPITALS BRISTOL NHS 
FOUNDATION TRUST   

                  LINCOLNSHIRE TEACHING PCT   
                  HEREFORD HOSPITALS NHS TRUST   

                  
LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                  
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                  
CAMBRIDGE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                  STOKE ON TRENT PCT   
                  SALISBURY NHS FOUNDATION TRUST   
                  MIDDLESBROUGH PCT   

                  
WEST HERTFORDSHIRE HOSPITALS NHS 
TRUST   

                  ROYAL CORNWALL HOSPITALS NHS TRUST   
                  CHELSEA AND WESTMINSTER HOSPITAL NHS   
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FOUNDATION TRUST 

                  
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                  
TAUNTON AND SOMERSET NHS FOUNDATION 
TRUST   

                  TORBAY CARE TRUST   
                  THE HILLINGDON HOSPITAL NHS TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  NEWHAM UNIVERSITY HOSPITAL NHS TRUST   

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  
ROYAL DEVON AND EXETER NHS FOUNDATION 
TRUST   

                  BUCKINGHAMSHIRE PCT   

                  
GLOUCESTERSHIRE HOSPITALS NHS 
FOUNDATION TRUST   

                  
NORTHAMPTON GENERAL HOSPITAL NHS 
TRUST   

                  
COUNTESS OF CHESTER HOSPITAL NHS 
FOUNDATION TRUST   

                  
THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                  IMPERIAL COLLEGE HEALTHCARE NHS TRUST   
                  DERBY HOSPITALS NHS FOUNDATION TRUST   

                  
SOUTHAMPTON UNIVERSITY HOSPITALS NHS 
TRUST   

                  
ASHFORD AND ST PETER'S HOSPITALS NHS 
TRUST   

                  
MID CHESHIRE HOSPITALS NHS FOUNDATION 
TRUST   

                  GEORGE ELIOT HOSPITAL NHS TRUST   

                  
THE DUDLEY GROUP OF HOSPITALS NHS 
FOUNDATION TRUST   

                  
LIVERPOOL WOMEN'S NHS FOUNDATION 
TRUST   

                  
WINCHESTER AND EASTLEIGH HEALTHCARE 
NHS TRUST   

                  WEST KENT PCT   
                  MANCHESTER PCT   

                  
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  ST GEORGE'S HEALTHCARE NHS TRUST   
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ROBERT JONES AND AGNES HUNT 
ORTHOPAEDIC AND DISTRICT HOSPITAL NHS 
TRUST   

                  
HEATHERWOOD AND WEXHAM PARK 
HOSPITALS NHS FOUNDATION TRUST   

                  WALSALL HOSPITALS NHS TRUST   

                  
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                  
MID STAFFORDSHIRE NHS FOUNDATION 
TRUST   

                  
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                  
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                  
THE ROYAL ORTHOPAEDIC HOSPITAL NHS 
FOUNDATION TRUST   

                  NORTH YORKSHIRE AND YORK PCT   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                  YORK HOSPITALS NHS FOUNDATION TRUST   

                  
BIRMINGHAM WOMEN'S NHS FOUNDATION 
TRUST   

                  PORTSMOUTH HOSPITALS NHS TRUST   
                  BARTS AND THE LONDON NHS TRUST   

                      
NPSA RRR: 
Mitigating 
surgical risk in 
patients 
undergoing hip 
arthroplasty for 
fractures of the 
proximal femur 

NPSA/20
09/RRR0
01 - 
Update 

11-Mar-
2009 

14-Sep-
2009 

392 131 207 338 86.22% 

ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST 

QUEEN MARY'S SIDCUP NHS 
TRUST 

                  

SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST 

WORTHING AND 
SOUTHLANDS HOSPITALS 
NHS TRUST 

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST 

ROYAL WEST SUSSEX NHS 
TRUST 

                  SURREY PCT   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  GEORGE ELIOT HOSPITAL NHS TRUST   

                  
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  EAST RIDING OF YORKSHIRE PCT   

                  
CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   
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SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  THE LEWISHAM HOSPITAL NHS TRUST   

                  
THE ROYAL ORTHOPAEDIC HOSPITAL NHS 
FOUNDATION TRUST   

                  
GLOUCESTERSHIRE HOSPITALS NHS 
FOUNDATION TRUST   

                  
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  
GREAT WESTERN AMBULANCE SERVICE NHS 
TRUST   

                  
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                  ISLE OF WIGHT NHS PCT   
                  IMPERIAL COLLEGE HEALTHCARE NHS TRUST   

                  
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                  MID YORKSHIRE HOSPITALS NHS TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  EALING HOSPITAL NHS TRUST   

                  
DORSET COUNTY HOSPITAL NHS FOUNDATION 
TRUST   

                  
THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST   

                  
ST HELENS AND KNOWSLEY HOSPITALS NHS 
TRUST   

                  
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                  SOMERSET PCT   

                  
SURREY AND SUSSEX HEALTHCARE NHS 
TRUST   

                  ROYAL FREE HAMPSTEAD NHS TRUST   
                  UNITED LINCOLNSHIRE HOSPITALS NHS TRUST   

                  
CITY HOSPITALS SUNDERLAND NHS 
FOUNDATION TRUST   

                  STOCKPORT NHS FOUNDATION TRUST   

                  
WEST HERTFORDSHIRE HOSPITALS NHS 
TRUST   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  YORK HOSPITALS NHS FOUNDATION TRUST   

                  
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                  
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   
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THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                  HEREFORD HOSPITALS NHS TRUST   
                  PENNINE ACUTE HOSPITALS NHS TRUST   
                  MID ESSEX HOSPITAL SERVICES NHS TRUST   

                  
HOMERTON UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  MEDWAY NHS FOUNDATION TRUST   

                  
EAST KENT HOSPITALS UNIVERSITY NHS 
FOUNDATION TRUST   

                  GATESHEAD HEALTH NHS FOUNDATION TRUST   

                  
THE DUDLEY GROUP OF HOSPITALS NHS 
FOUNDATION TRUST   

                  THE WHITTINGTON HOSPITAL NHS TRUST   
                  NORTH WEST LONDON HOSPITALS NHS TRUST   

                  
LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                      
Reducing the 
risk of retained 
throat packs 
after surgery 

NPSA/20
09/SPN0
01 

28-Apr-
2009 

14-Oct-
2009 

389 157 189 346 88.95% 

ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST 

  

                  IMPERIAL COLLEGE HEALTHCARE NHS TRUST   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  ROTHERHAM PCT   

                  
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST   

                  
HARROGATE AND DISTRICT NHS FOUNDATION 
TRUST   

                  
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST   

                  
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  EAST LANCASHIRE HOSPITALS NHS TRUST   
                  EAST RIDING OF YORKSHIRE PCT   

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  SANDWELL PCT   

                  
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                  NORTH YORKSHIRE AND YORK PCT   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
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CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   

                  REDCAR AND CLEVELAND PCT   
                  TORBAY CARE TRUST   

                  
MID STAFFORDSHIRE NHS FOUNDATION 
TRUST   

                  THE LEWISHAM HOSPITAL NHS TRUST   
                  PLYMOUTH HOSPITALS NHS TRUST   

                  
GLOUCESTERSHIRE HOSPITALS NHS 
FOUNDATION TRUST   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  ROYAL FREE HAMPSTEAD NHS TRUST   

                  
EAST KENT HOSPITALS UNIVERSITY NHS 
FOUNDATION TRUST   

                  MID YORKSHIRE HOSPITALS NHS TRUST   
                  STOCKPORT NHS FOUNDATION TRUST   
                  MANCHESTER PCT   

                  
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                  EAST SUSSEX HOSPITALS NHS TRUST   

                  
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                  
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                  
CITY HOSPITALS SUNDERLAND NHS 
FOUNDATION TRUST   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  NORFOLK PCT   

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST   

                  
UNIVERSITY HOSPITAL OF NORTH 
STAFFORDSHIRE NHS TRUST   

                  BARTS AND THE LONDON NHS TRUST   

                  
HOMERTON UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                      
Female urinary 
catheters 
causing trauma 
to adult males 

NPSA/20
09/RRR0
2 

30-Apr-
2009 

01-Sep-
2009 

389 295 48 343 88.17% 

HARROGATE AND DISTRICT NHS FOUNDATION 
TRUST 

  

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   
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SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  ROTHERHAM PCT   
                  HALTON AND ST HELENS PCT   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                  
YEOVIL DISTRICT HOSPITAL NHS FOUNDATION 
TRUST   

                  THE HILLINGDON HOSPITAL NHS TRUST   
                  BATH AND NORTH EAST SOMERSET PCT   
                  MERSEY CARE NHS TRUST   

                  
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                  MIDDLESBROUGH PCT   
                  REDCAR AND CLEVELAND PCT   
                  MID ESSEX PCT   

                  
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                  
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                  LEWISHAM PCT   
                  TELFORD AND WREKIN PCT   
                  WALSALL TEACHING PCT   
                  THE LEWISHAM HOSPITAL NHS TRUST   
                  TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                  EAST RIDING OF YORKSHIRE PCT   
                  MID YORKSHIRE HOSPITALS NHS TRUST   

                  
ROYAL DEVON AND EXETER NHS FOUNDATION 
TRUST   

                  ISLE OF WIGHT NHS PCT   
                  STOCKPORT NHS FOUNDATION TRUST   

                  
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                  
WEST MIDDLESEX UNIVERSITY HOSPITAL NHS 
TRUST   

                  SALISBURY NHS FOUNDATION TRUST   
                  HARINGEY TEACHING PCT   

                  
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                  YORK HOSPITALS NHS FOUNDATION TRUST   

                  
WINCHESTER AND EASTLEIGH HEALTHCARE 
NHS TRUST   

                  NOTTINGHAM UNIVERSITY HOSPITALS NHS   
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TRUST 

                  GREAT YARMOUTH AND WAVENEY PCT   
                  SUNDERLAND TEACHING PCT   

                  
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                  
THE DUDLEY GROUP OF HOSPITALS NHS 
FOUNDATION TRUST   

                  
CLATTERBRIDGE CENTRE FOR ONCOLOGY 
NHS FOUNDATION TRUST   

                  PLYMOUTH HOSPITALS NHS TRUST   
                  MANCHESTER PCT   

                  
LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                  BARTS AND THE LONDON NHS TRUST   

                  
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                      
Preventing harm 
to children from 
parents with 
mental health 
needs 

NPSA/20
09/RRR0
03 

28-May-
2009 

27-Nov-
2009 

389 212 121 333 85.60% 

IMPERIAL COLLEGE HEALTHCARE NHS TRUST 

  
                  ROTHERHAM PCT   

                  
ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST   

                  
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                  
SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                  
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST   

                  
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                  STOCKTON-ON-TEES TEACHING PCT   
                  EAST RIDING OF YORKSHIRE PCT   
                  MERSEY CARE NHS TRUST   
                  DERBY CITY PCT   

                  
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                  BARTS AND THE LONDON NHS TRUST   

                  
CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   

                  
ALDER HEY CHILDREN'S NHS FOUNDATION 
TRUST   

                  HAVERING PCT   
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                  REDCAR AND CLEVELAND PCT   
                  BIRMINGHAM EAST AND NORTH PCT   
                  NORTH EAST ESSEX PCT   
                  SURREY PCT   
                  LEWISHAM PCT   

                  
COVENTRY AND WARWICKSHIRE 
PARTNERSHIP NHS TRUST   

                  
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                  TELFORD AND WREKIN PCT   
                  HARTLEPOOL PCT   
                  SANDWELL PCT   
                  MIDDLESBROUGH PCT   

                  
KENT AND MEDWAY NHS AND SOCIAL CARE 
PARTNERSHIP TRUST   

                  TORBAY CARE TRUST   
                  STOCKPORT NHS FOUNDATION TRUST   
                  NEWHAM PCT   
                  WIRRAL PCT   
                  HARINGEY TEACHING PCT   

                  
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                  BRADFORD AND AIREDALE TEACHING PCT   
                  WOLVERHAMPTON CITY PCT   

                  
NORTH EAST LINCOLNSHIRE CARE TRUST 
PLUS   

                  SUNDERLAND TEACHING PCT   
                  HAMMERSMITH AND FULHAM PCT   
                  GATESHEAD HEALTH NHS FOUNDATION TRUST   
                  ROYAL FREE HAMPSTEAD NHS TRUST   

                  
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                  STOKE ON TRENT PCT   

                  
THE DUDLEY GROUP OF HOSPITALS NHS 
FOUNDATION TRUST   

                  
NORTHAMPTON GENERAL HOSPITAL NHS 
TRUST   

                  
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                  MANCHESTER PCT   

                  
LINCOLNSHIRE PARTNERSHIP NHS 
FOUNDATION TRUST   

                  GATESHEAD PCT   
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                  SOUTH TYNESIDE PCT   
                  LIVERPOOL PCT   

                  
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                  DEVON PCT   
                  GREAT YARMOUTH AND WAVENEY PCT   
                  NOTTINGHAM CITY PCT   
                  CORNWALL PARTNERSHIP NHS TRUST   

                      
Preventing delay 
to follow-up for 
patients with 
glaucoma  

NPSA/20
09/RRR0
04 

11-Jun-
2009 

10-Dec-
2009 

389 137 122 259 66.58% 

SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST 

  

                  
YEOVIL DISTRICT HOSPITAL NHS FOUNDATION 
TRUST   

                  
JAMES PAGET UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                 
WEST HERTFORDSHIRE HOSPITALS NHS 
TRUST   

                 SHEFFIELD PCT   

                 
HARROGATE AND DISTRICT NHS FOUNDATION 
TRUST   

                 WARWICKSHIRE PCT   
                 IMPERIAL COLLEGE HEALTHCARE NHS TRUST   

                 
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                 
MID STAFFORDSHIRE NHS FOUNDATION 
TRUST   

                 ROTHERHAM PCT   
                 THE HILLINGDON HOSPITAL NHS TRUST   

                 
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                 SALFORD PCT   

                 
ROYAL NATIONAL HOSPITAL FOR RHEUMATIC 
DISEASES NHS FOUNDATION TRUST   

                 
THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST   

                 ROYAL BERKSHIRE NHS FOUNDATION TRUST   
                 BARTS AND THE LONDON NHS TRUST   
                 GREENWICH TEACHING PCT   
                 EAST LANCASHIRE HOSPITALS NHS TRUST   

                 
UNIVERSITY HOSPITAL OF NORTH 
STAFFORDSHIRE NHS TRUST   

                 
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST   

                 THE ROYAL BOURNEMOUTH AND   
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CHRISTCHURCH HOSPITALS NHS FOUNDATION 
TRUST 

                 
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                 EAST RIDING OF YORKSHIRE PCT   

                 
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                 SOUTH LONDON HEALTHCARE NHS TRUST   

                 
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                 WOLVERHAMPTON CITY PCT   
                 SANDWELL PCT   

                 
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                 TORBAY CARE TRUST   

                 
BASINGSTOKE AND NORTH HAMPSHIRE NHS 
FOUNDATION TRUST   

                 
CAMBRIDGE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                 NORTH EAST ESSEX PCT   

                 
HOMERTON UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

                 THE LEWISHAM HOSPITAL NHS TRUST   

                 
NORTH EAST LINCOLNSHIRE CARE TRUST 
PLUS   

                 HAMMERSMITH AND FULHAM PCT   
                 NORTH WEST LONDON HOSPITALS NHS TRUST   
                 THE ROTHERHAM NHS FOUNDATION TRUST   

                 
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                 GEORGE ELIOT HOSPITAL NHS TRUST   

                 
GLOUCESTERSHIRE HOSPITALS NHS 
FOUNDATION TRUST   

                 WALSALL HOSPITALS NHS TRUST   
                 NORTHAMPTONSHIRE TEACHING PCT   
                 SOUTH STAFFORDSHIRE PCT   
                 LEWISHAM PCT   
                 TAMESIDE HOSPITAL NHS FOUNDATION TRUST   

                 
NORTH MIDDLESEX UNIVERSITY HOSPITAL 
NHS TRUST   

                 WALSALL TEACHING PCT   
                 MANCHESTER PCT   
                 RICHMOND AND TWICKENHAM PCT   
                 TELFORD AND WREKIN PCT   
                 SHEFFIELD CHILDREN'S NHS FOUNDATION   
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TRUST 

                 
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                 MID ESSEX PCT   

                 
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                 
THE DUDLEY GROUP OF HOSPITALS NHS 
FOUNDATION TRUST   

                 ISLE OF WIGHT NHS PCT   
                 GATESHEAD PCT   
                 SOUTH TYNESIDE PCT   

                 
THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                 
SOUTH WARWICKSHIRE GENERAL HOSPITALS 
NHS TRUST   

                 SUNDERLAND TEACHING PCT   

                 
CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   

                 STOCKPORT NHS FOUNDATION TRUST   

                 
ROYAL DEVON AND EXETER NHS FOUNDATION 
TRUST   

                 
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                 WESTERN SUSSEX HOSPITALS NHS TRUST   

                 
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                 SHROPSHIRE COUNTY PCT   

                 
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                 BRADFORD AND AIREDALE TEACHING PCT   
                 LINCOLNSHIRE TEACHING PCT   
                 SOMERSET PCT   

                 
NORTHERN LINCOLNSHIRE AND GOOLE 
HOSPITALS NHS FOUNDATION TRUST   

                 EAST SUSSEX HOSPITALS NHS TRUST   
                 SALISBURY NHS FOUNDATION TRUST   

                 
MOORFIELDS EYE HOSPITAL NHS FOUNDATION 
TRUST   

                 WESTON AREA HEALTH NHS TRUST   
                 WIRRAL PCT   
                 HASTINGS AND ROTHER PCT   
                 EAST SUSSEX DOWNS AND WEALD PCT   

                 
NORTHAMPTON GENERAL HOSPITAL NHS 
TRUST   

                 BEDFORD HOSPITAL NHS TRUST   



 91

                 
LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                 STOKE ON TRENT PCT   
                 GREAT YARMOUTH AND WAVENEY PCT   
                 ROYAL FREE HAMPSTEAD NHS TRUST   

                 
COUNTESS OF CHESTER HOSPITAL NHS 
FOUNDATION TRUST   

                 SOUTH GLOUCESTERSHIRE PCT   
                 THE WHITTINGTON HOSPITAL NHS TRUST   

                 
ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST   

                 NORTHERN DEVON HEALTHCARE NHS TRUST   
                 HEREFORD HOSPITALS NHS TRUST   

                 
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                 UNITED LINCOLNSHIRE HOSPITALS NHS TRUST   

                 
WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 
FOUNDATION TRUST   

                 
EAST KENT HOSPITALS UNIVERSITY NHS 
FOUNDATION TRUST   

                 ROYAL CORNWALL HOSPITALS NHS TRUST   
                 YORK HOSPITALS NHS FOUNDATION TRUST   
                 HARINGEY TEACHING PCT   

                 
CITY HOSPITALS SUNDERLAND NHS 
FOUNDATION TRUST   

                 
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                 
EAST AND NORTH HERTFORDSHIRE NHS 
TRUST   

                 PLYMOUTH HOSPITALS NHS TRUST   

                 
DORSET COUNTY HOSPITAL NHS FOUNDATION 
TRUST   

                 
SURREY AND SUSSEX HEALTHCARE NHS 
TRUST   

                 
GREAT WESTERN HOSPITALS NHS 
FOUNDATION TRUST   

                 BUCKINGHAMSHIRE HOSPITALS NHS TRUST   

                 
MID CHESHIRE HOSPITALS NHS FOUNDATION 
TRUST   

                 CORNWALL AND ISLES OF SCILLY PCT   

                 
THE ROYAL WOLVERHAMPTON HOSPITALS 
NHS TRUST   

                 
ASHFORD AND ST PETER'S HOSPITALS NHS 
TRUST   

                 
CALDERDALE AND HUDDERSFIELD NHS 
FOUNDATION TRUST   

                 TAMESIDE AND GLOSSOP PCT   
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PETERBOROUGH AND STAMFORD HOSPITALS 
NHS FOUNDATION TRUST   

                 POOLE HOSPITAL NHS FOUNDATION TRUST   
                 NEWHAM UNIVERSITY HOSPITAL NHS TRUST   

                 
WRIGHTINGTON, WIGAN AND LEIGH NHS 
FOUNDATION TRUST   

                 
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                 EAST LANCASHIRE TEACHING PCT   

                 
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                 
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                 MID YORKSHIRE HOSPITALS NHS TRUST   

                 
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                 LEICESTERSHIRE COUNTY AND RUTLAND PCT   
                 TRAFFORD HEALTHCARE NHS TRUST   

                 
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                      
UPDATE: Risk 
to patient safety 
of not using the 
NHS Number as 
the national 
identifier for all 
patients 

NPSA/20
09/SPN0
02 

24-Jun-
2009 

18-Sep-
2009 

389 235 35 270 69.41% 

ROYAL BOLTON HOSPITAL NHS FOUNDATION 
TRUST 

  
                 ROTHERHAM PCT   
                 DERBY HOSPITALS NHS FOUNDATION TRUST   

                 
HARROGATE AND DISTRICT NHS FOUNDATION 
TRUST   

                 
SHERWOOD FOREST HOSPITALS NHS 
FOUNDATION TRUST   

                 
BASINGSTOKE AND NORTH HAMPSHIRE NHS 
FOUNDATION TRUST   

                 
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                 TORBAY CARE TRUST   
                 PORTSMOUTH CITY TEACHING PCT   
                 THE HILLINGDON HOSPITAL NHS TRUST   

                 
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST   

                 
NORFOLK AND NORWICH UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                 EAST LANCASHIRE HOSPITALS NHS TRUST   
                 BARTS AND THE LONDON NHS TRUST   
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UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                 
YEOVIL DISTRICT HOSPITAL NHS FOUNDATION 
TRUST   

                 SHEFFIELD CARE TRUST   
                 EAST RIDING OF YORKSHIRE PCT   
                 LIVERPOOL PCT   

                 
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                 TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                 MERSEY CARE NHS TRUST   
                 THE LEWISHAM HOSPITAL NHS TRUST   

                 
SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                 LANCASHIRE CARE NHS FOUNDATION TRUST   
                 LEWISHAM PCT   
                 GATESHEAD PCT   
                 SOUTH TYNESIDE PCT   
                 MID YORKSHIRE HOSPITALS NHS TRUST   
                 STOKE ON TRENT PCT   
                 TOWER HAMLETS PCT   
                 NORTH WEST LONDON HOSPITALS NHS TRUST   
                 SOMERSET PCT   
                 HARINGEY TEACHING PCT   
                 SUNDERLAND TEACHING PCT   

                 
ROYAL DEVON AND EXETER NHS FOUNDATION 
TRUST   

                 
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                 BEDFORDSHIRE PCT   

                 
EAST KENT HOSPITALS UNIVERSITY NHS 
FOUNDATION TRUST   

                 
GREAT WESTERN HOSPITALS NHS 
FOUNDATION TRUST   

                 POOLE HOSPITAL NHS FOUNDATION TRUST   

                 
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                 SUTTON AND MERTON PCT   
                 SALISBURY NHS FOUNDATION TRUST   

                 
WEST HERTFORDSHIRE HOSPITALS NHS 
TRUST   

                 
THE ROYAL MARSDEN NHS FOUNDATION 
TRUST   

                 WESTERN SUSSEX HOSPITALS NHS TRUST   
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LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                 SOUTH GLOUCESTERSHIRE PCT   
                 SUFFOLK PCT   

                 
NORTHUMBRIA HEALTHCARE NHS 
FOUNDATION TRUST   

                 
SOUTHAMPTON UNIVERSITY HOSPITALS NHS 
TRUST   

                 
PAPWORTH HOSPITAL NHS FOUNDATION 
TRUST   

                 NOTTINGHAM CITY PCT   

                 
ASHFORD AND ST PETER'S HOSPITALS NHS 
TRUST   

                 
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                 
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                 EAST CHESHIRE NHS TRUST   
                 STOCKPORT NHS FOUNDATION TRUST   
                 GATESHEAD HEALTH NHS FOUNDATION TRUST   

                 
DONCASTER AND BASSETLAW HOSPITALS NHS 
FOUNDATION TRUST   

                 SOUTH BIRMINGHAM PCT   
                 NORFOLK PCT   

                 
NORTHAMPTON GENERAL HOSPITAL NHS 
TRUST   

                 BRISTOL PCT   

                 
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                 NORTH YORKSHIRE AND YORK PCT   

                 
THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                 
BASILDON AND THURROCK UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                 MANCHESTER PCT   

                 
CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   

                 
FRIMLEY PARK HOSPITAL NHS FOUNDATION 
TRUST   

                 
CHELSEA AND WESTMINSTER HOSPITAL NHS 
FOUNDATION TRUST   

                 PENNINE ACUTE HOSPITALS NHS TRUST   
                 DEVON PCT   
                 EALING HOSPITAL NHS TRUST   
                 ROYAL FREE HAMPSTEAD NHS TRUST   
                 ST GEORGE'S HEALTHCARE NHS TRUST   
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                 HEREFORD HOSPITALS NHS TRUST   

                 
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                 
ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST   

                 
MAIDSTONE AND TUNBRIDGE WELLS NHS 
TRUST   

                 PLYMOUTH HOSPITALS NHS TRUST   

                 
THE DUDLEY GROUP OF HOSPITALS NHS 
FOUNDATION TRUST   

                 BRADFORD DISTRICT CARE TRUST   

                 
WINCHESTER AND EASTLEIGH HEALTHCARE 
NHS TRUST   

                 
BARNET AND CHASE FARM HOSPITALS NHS 
TRUST   

                 
SURREY AND SUSSEX HEALTHCARE NHS 
TRUST   

                 
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                 MEDWAY NHS FOUNDATION TRUST   
                 NEWHAM UNIVERSITY HOSPITAL NHS TRUST   

                 
MID STAFFORDSHIRE NHS FOUNDATION 
TRUST   

                 
THE ROYAL ORTHOPAEDIC HOSPITAL NHS 
FOUNDATION TRUST   

                 SOUTH STAFFORDSHIRE PCT   
                 NEWHAM PCT   
                 GREAT YARMOUTH AND WAVENEY PCT   

                 
MID CHESHIRE HOSPITALS NHS FOUNDATION 
TRUST   

                 
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                 WESTON AREA HEALTH NHS TRUST   

                 
GLOUCESTERSHIRE HOSPITALS NHS 
FOUNDATION TRUST   

                 BRADFORD AND AIREDALE TEACHING PCT   

                 
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                 
THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST   

                 
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST   

                 
SOUTH WEST LONDON AND ST GEORGE'S 
MENTAL HEALTH NHS TRUST   

                 THE WHITTINGTON HOSPITAL NHS TRUST   
                 EASTERN AND COASTAL KENT PCT   

                 
BIRMINGHAM WOMEN'S NHS FOUNDATION 
TRUST   
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                 BATH AND NORTH EAST SOMERSET PCT   

                 
WORCESTERSHIRE ACUTE HOSPITALS NHS 
TRUST   

                 
GREAT ORMOND STREET HOSPITAL FOR 
CHILDREN NHS TRUST   

                 
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                 
BARNSLEY HOSPITAL NHS FOUNDATION 
TRUST   

                 
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                 
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                 
GREAT WESTERN AMBULANCE SERVICE NHS 
TRUST   

                 LEICESTERSHIRE COUNTY AND RUTLAND PCT   

                 
DUDLEY AND WALSALL MENTAL HEALTH 
PARTNERSHIP NHS TRUST   

                 
MOORFIELDS EYE HOSPITAL NHS FOUNDATION 
TRUST   

                      
CLARIFICATION
: Risk to patient 
safety of not 
using the NHS 
Number as the 
national identifier 
for all patients 

NPSA/20
09/SPN0
02/U 

10-Sep-
2009 

18-Sep-
2009 

389 247 40 287 73.78% 

BASINGSTOKE AND NORTH HAMPSHIRE NHS 
FOUNDATION TRUST 

  

                  
HARROGATE AND DISTRICT NHS FOUNDATION 
TRUST   

                  
SANDWELL MENTAL HEALTH NHS AND SOCIAL 
CARE TRUST   

                 DERBY HOSPITALS NHS FOUNDATION TRUST   
                 HARINGEY TEACHING PCT   

                 
THE DUDLEY GROUP OF HOSPITALS NHS 
FOUNDATION TRUST   

                 ROYAL FREE HAMPSTEAD NHS TRUST   

                 
UNIVERSITY COLLEGE LONDON HOSPITALS 
NHS FOUNDATION TRUST   

                 BARTS AND THE LONDON NHS TRUST   
                 EASTERN AND COASTAL KENT PCT   
                 ROTHERHAM PCT   
                 IMPERIAL COLLEGE HEALTHCARE NHS TRUST   
                 TORBAY CARE TRUST   
                 EAST LANCASHIRE HOSPITALS NHS TRUST   
                 EAST RIDING OF YORKSHIRE PCT   

                 
YEOVIL DISTRICT HOSPITAL NHS FOUNDATION 
TRUST   
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SANDWELL AND WEST BIRMINGHAM 
HOSPITALS NHS TRUST   

                 NORTH YORKSHIRE AND YORK PCT   

                 
SCARBOROUGH AND NORTH EAST YORKSHIRE 
HEALTH CARE NHS TRUST   

                 
GUY'S AND ST THOMAS' NHS FOUNDATION 
TRUST   

                 MERSEY CARE NHS TRUST   
                 TAMESIDE HOSPITAL NHS FOUNDATION TRUST   
                 LIVERPOOL PCT   
                 BATH AND NORTH EAST SOMERSET PCT   
                 LANCASHIRE CARE NHS FOUNDATION TRUST   
                 NEWHAM PCT   
                 MID YORKSHIRE HOSPITALS NHS TRUST   
                 WALSALL HOSPITALS NHS TRUST   
                 GATESHEAD PCT   
                 SOUTH TYNESIDE PCT   
                 SUNDERLAND TEACHING PCT   

                 
KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST   

                 GATESHEAD HEALTH NHS FOUNDATION TRUST   

                 
LUTON AND DUNSTABLE HOSPITAL NHS 
FOUNDATION TRUST   

                 NORFOLK PCT   

                 
WHIPPS CROSS UNIVERSITY HOSPITAL NHS 
TRUST   

                 
NOTTINGHAM UNIVERSITY HOSPITALS NHS 
TRUST   

                 
NORTHAMPTONSHIRE HEALTHCARE NHS 
FOUNDATION TRUST   

                 NORTH LANCASHIRE TEACHING PCT   

                 
SHREWSBURY AND TELFORD HOSPITAL NHS 
TRUST   

                 SOUTH BIRMINGHAM PCT   
                 GEORGE ELIOT HOSPITAL NHS TRUST   
                 POOLE HOSPITAL NHS FOUNDATION TRUST   
                 NORTHERN DEVON HEALTHCARE NHS TRUST   

                 
MID STAFFORDSHIRE NHS FOUNDATION 
TRUST   

                 
BRADFORD TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                 STOCKPORT NHS FOUNDATION TRUST   
                 SUFFOLK PCT   
                 BEDFORD HOSPITAL NHS TRUST   
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                 NORTH EAST ESSEX PCT   
                 WEST ESSEX PCT   
                 SUTTON AND MERTON PCT   
                 SALISBURY NHS FOUNDATION TRUST   
                 DEVON PCT   
                 PLYMOUTH HOSPITALS NHS TRUST   
                 SOMERSET PCT   

                 
GLOUCESTERSHIRE HOSPITALS NHS 
FOUNDATION TRUST   

                 BRADFORD DISTRICT CARE TRUST   

                 
DONCASTER AND BASSETLAW HOSPITALS NHS 
FOUNDATION TRUST   

                 
MOORFIELDS EYE HOSPITAL NHS FOUNDATION 
TRUST   

                 NORTH WEST LONDON HOSPITALS NHS TRUST   
                 GREAT YARMOUTH AND WAVENEY PCT   

                 
DUDLEY AND WALSALL MENTAL HEALTH 
PARTNERSHIP NHS TRUST   

                 
LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST   

                 
BASILDON AND THURROCK UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                 CORNWALL AND ISLES OF SCILLY PCT   
                 BRISTOL PCT   

                 
UNIVERSITY HOSPITALS COVENTRY AND 
WARWICKSHIRE NHS TRUST   

                 PENNINE ACUTE HOSPITALS NHS TRUST   

                 
EPSOM AND ST HELIER UNIVERSITY 
HOSPITALS NHS TRUST   

                 
HULL AND EAST YORKSHIRE HOSPITALS NHS 
TRUST   

                 SOUTH LONDON HEALTHCARE NHS TRUST   
                 STOKE ON TRENT PCT   
                 NEWHAM UNIVERSITY HOSPITAL NHS TRUST   

                 
BERKSHIRE HEALTHCARE NHS FOUNDATION 
TRUST   

                 
ROYAL SURREY COUNTY NHS FOUNDATION 
TRUST   

                 
THE ROYAL MARSDEN NHS FOUNDATION 
TRUST   

                 
ROYAL DEVON AND EXETER NHS FOUNDATION 
TRUST   

                 
CHESTERFIELD ROYAL HOSPITAL NHS 
FOUNDATION TRUST   

                 BEDFORDSHIRE PCT   
                 PORTSMOUTH CITY TEACHING PCT   
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                 BRADFORD AND AIREDALE TEACHING PCT   
                 THE WHITTINGTON HOSPITAL NHS TRUST   

                 
NORTH EAST LONDON NHS FOUNDATION 
TRUST   

                 
AINTREE UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST   

                 EAST LANCASHIRE TEACHING PCT   

                 
WINCHESTER AND EASTLEIGH HEALTHCARE 
NHS TRUST   

                 
THE ROYAL ORTHOPAEDIC HOSPITAL NHS 
FOUNDATION TRUST   

                 
BIRMINGHAM WOMEN'S NHS FOUNDATION 
TRUST   

                 EALING HOSPITAL NHS TRUST   

                 
UNIVERSITY HOSPITAL OF SOUTH 
MANCHESTER NHS FOUNDATION TRUST   

                 HEREFORD HOSPITALS NHS TRUST   

                 
THE PRINCESS ALEXANDRA HOSPITAL NHS 
TRUST   

                 
LIVERPOOL WOMEN'S NHS FOUNDATION 
TRUST   

                 
EAST KENT HOSPITALS UNIVERSITY NHS 
FOUNDATION TRUST   

                 YORK HOSPITALS NHS FOUNDATION TRUST   

                 
CENTRAL MANCHESTER UNIVERSITY 
HOSPITALS NHS FOUNDATION TRUST   

                 
GREAT WESTERN AMBULANCE SERVICE NHS 
TRUST   

                 MANCHESTER PCT   

                 
SHEFFIELD CHILDREN'S NHS FOUNDATION 
TRUST   

                 SOUTH GLOUCESTERSHIRE PCT   

                  
HOMERTON UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST   

 


