
Clinical Negligence: Law 
Practice and Procedure

09.30 REGISTRATION & REFRESHMENTS

10.00 CHAIR’S INTRODUCTION 

10.05  ALTERNATIVES TO LITIGATION
LISA O’DWYER, Director Medico-Legal Services, AvMA

10.35 THE LEGAL TEST FOR BREACH OF DUTY AND 
INTRODUCTION TO THE LAW ON NERVOUS SHOCK

• Basic legal principles and case law
• Bolam, Bolitho
• Montgomery
• Overview secondary victim claims      

ANNA DIAMOND, Barrister, Kings Chambers

11.05 CLIENTS AND THEIR PERSPECTIVE  
• The emotional impact – dealing with distressed clients
• Managing expectations
• Managing bereavement
• Stillbirth claims
• Clients with life-limiting conditions

CLAIRE STONEMAN, Partner, Enable Law   

11.50 REFRESHMENTS

12.05 FUNDING OF CLINICAL NEGLIGENCE CLAIMS
• Conditional fees
• BTE
• ATE
• DBA
• Legal Aid 
• Exceptional funding
• Proportionality and reasonableness

RANKESHWAR BATTA, Partner, Anthony Collins Solicitors

12.55  ASSESSING POTENTIAL NEW CLAIMS
• The “New Client” Call
• The “New Client” Meeting
• Managing client’s expectations
• Valuing the claim identifying relevant questions
• Considering other sources of evidence
• Other areas of law to consider fighting claims on

MARGUARITA TYNE, Partner, Clarke Willmott LLP 

13.35 LUNCH

14.20 NAVIGATING YOUR WAY THROUGH IMPORTANT SOURCES 
OF EVIDENCE

• Understanding Medical Records
• Chronology  and sorting of Medical Records
• Seeking disclosure of missing documents
• When to inspect documents
• Applications for special disclosure and 

when these should be made
• Other documents to consider (SIR, infection 

control reports, guidelines, etc) 
• HSIB v Safe Space investigations 

JULIE HARDY, Partner, Barratts Solicitors 

15.00 SELECTING AND INSTRUCTING YOUR EXPERT 
• How to choose the right expert
• Experts previously criticised by the courts and credibility
• Instructing the expert (common problems 

arising from working with experts)
• Enclosures – documents to be sent
• Single vs joint expert – pros and cons, and use of in quantum
• Part 35 CPR – issues to be aware of under practice directions
• Dealing with sensitive issues arising from reports

ALISON JOHNSON, Associate Director, Penningtons 
Manches LLP 

15.40 REFRESHMENTS

15.55 ANALYSING REPORTS
• Using a clinical approach – the need to 

get to grips with the medicine  
• Research
• How to critique your Experts’ Reports 
• Supplementary questions e.g.

 - What to do if an expert advises outside their speciality
 - When to disclose reports to the defence

• A practical session using anonymised reports from a real 
case and considering the necessary research upon and 
critique of those reports necessary to advance the claim 
CHRIS BRIGHT QC, Barrister, No. 5 Chambers 

17.15 CLOSE OF DAY ONE

For more information or to receive details on sponsoring this event, contact the AvMA Events team at 
conferences@avma.org.uk or call 0203 096 1140. For details on all AvMA forthcoming events go to www.avma.org.uk/events

CONFERENCE PROGRAMME: DAY ONE
Chair: Chris Bright QC, Barrister, No5 Chambers

30 January - 31 January 2020
Anthony Collins Solicitors, Birmingham

#AvMAClinNegBasics

CPD: 11 hours
 (APIL accreditation TBC )

kindly supported 
by:

SRA competencies:  

This is the course for those who are new to the specialist field 
of clinical negligence. The event is especially suitable for trainee 
and newly qualified solicitors, paralegals, legal executives 
and medico-legal advisors, and will provide the fundamental 
knowledge necessary to develop a career in clinical negligence. 
Expert speakers with a wealth of experience will cover all stages 
of the investigative and litigation process relating to clinical 
negligence claims from the claimants’ perspective.



Clinical Negligence: Law 
Practice and Procedure

For more information or to receive details on sponsoring this event, contact the AvMA Events team at 
conferences@avma.org.uk or call 0203 096 1140. For details on all AvMA forthcoming events go to www.avma.org.uk/events

09.00 REFRESHMENTS

09.15 CHAIR’S OPENING REMARKS

09.20 DAMAGES – PART 1
• Working with counsel
• Identifying heads of damage
• Evidence in support
• When to consider periodical payments
• When to ask for interim payments and provisional damages

RICHARD FOLLIS, Partner, Shoosmiths LLP 

10.20 DAMAGES – PART 2 (AN OVERVIEW)
• Calculating special damages – including an 

introduction to using the  Ogden tables
• Life expectancy
• Effects of the discount rate
• Local authority care and reverse indemnities
• Periodical payments after Thompstone and others

CONOR DUFFICY, Barrister, 7BR

11.10 REFRESHMENTS 

11.25 CIVIL PROCEDURE – PRE-ISSUE
• Pre-action protocol – its aims and requirements
• Initiating attempts to settle
• Drafting a letter of claim
• Commencing proceedings

JENNY URWIN, Partner, FieldFisher 

12.10 CIVIL PROCEDURE – POST-ISSUE
• Using the claim form
• The receipt of defence
• Post issue implications of part 36/Calderbank offer
• Typical directions in a Clinical Negligence case
• Applications to extend the time or vary orders for direction
• Case management conferences
• Expert agencies/expert meetings   

LAURA DALY, Associate Solicitor, Irwin Mitchell, Birmingham 

12.55  LUNCH

13.40 INTRODUCTION TO COSTS BUDGETING
• What is Costs Budgeting
• Pitfalls
• Current case law

MICHELLE WALTON, Solicitor Advocate, PIC

14.10 RESOLVING DISPUTES
• Alternative Dispute Resolution
• Mediation
• Round Table Meetings (RTM)
• Arbitration
• Neutral Evaluation

ANDREW HANNAM, Partner, Enable Law 

14.50 REFRESHMENTS

15.05  FATAL CLAIMS
• Fatal Accidents
• The role of Coroners Courts
• Statutory bereavement
• Dependency claims

LEANNE WOODS, Barrister, 1 Crown Office Row

15.45 LEGAL UPDATE
ANDREW EVANS, Barrister, St Philips Chambers 

16.15 CHAIR’S CLOSING REMARKS

NB: Programme and timings may be subject to change

CONFERENCE PROGRAMME: DAY TWO

Day Two Chair: Andrew Evans, Barrister, St Philips Chambers



30 January - 31 January 2020, Anthony Collins Solicitors, Birmingham
Please complete this form in BLOCK CAPITALS and return one form per person.  
We accept photocopies of this booking form or you can download from www.avma.org.uk/events.

Return your booking form to 
AvMA Events, Freedman House, Christopher Wren Yard, 117 High Street, Croydon CR0 1QG
DX: 144267 Croydon 24 email: conferences@avma.org.uk

PAYMENT

REGISTRATION FEESORGANISATION DETAILS

Address:

Postcode:

DX:

Telephone:

DELEGATE DETAILS

Title:

First Name:

Surname:

Job Title:

Email*:

Twitter:

Please specify any special or dietary requirements:

Where did you hear about this event?

I enclose a cheque for £      made payable to AvMA

Date: 

* Confirmation of booking and online conference documentation will be sent by email

Clinical Negligence: Law Practice and Procedure (390)
Delegate booking form

Cheque Payment

Bank Transfer

Please send payment to:  
Account name: Action against Medical Accidents

Bank: Co-operative Bank

Sort code: 089299 Account number: 65583630

SWIFTBIC: CPBKGB22 IBAN: GB66CPBK 089299 65583630

Please quote ref: 390/firm’s name when making payment

I agree with the terms and conditions of booking

Signature:

Organisation:

Head of 
training:

Email:

If you do NOT want your name on the delegate list, 
please tick here

DATA PROTECTION ACT
AvMA will retain your details on our database 
to enable us to process your booking, for 
accreditation purposes and so that you can be 
kept up to date with relevant details of future 
events. We will keep your head of training updated 
on forthcoming conference, webinars and events. 
We never share your contact details with third 
parties

* If you do NOT wish to receive future 
mailings from AvMA, please tick the box

** Occasionally we may include marketing 
material from external organisations with 
our mailings (eg conference sponsors’ 
mailings). If you do NOT wish to receive 
information from third parties,please tick 
the box

TERMS & CONDITIONS
REGISTRATION FEES:
Registration fees must be received before the event 
takes place to guarantee your place. Discounted 
fees apply when payment is received at the time of 
booking.

*Fees include refreshments, a light lunch and online 
conference notes.

CONFIRMATION OF BOOKING
If you have not received confirmation of booking 
14 days after registering please contact us on 020 
3096 1140. Upon receipt of booking, AvMA will issue 
a VAT receipt for your payment. Venue information 
and final details will be sent approximately 1-2 weeks 
prior to the event. Please note that full payment must 
reach AvMA before the conference takes place for 
admission to be given.

CANCELLATIONS AND SUBSTITUTIONS
Cancellations must be confirmed in writing at 
least 10 working days before the conference and 
each delegate place will be liable for a £50 + VAT 
administration fee. Any cancellations received after 
this date will be liable for the full fee and course notes 

will be sent on. Delegates who are unable to attend 
due to circumstances beyond AvMA’s control and 
who have not cancelled in advance will still be liable 
for the full fee and course notes will be sent on. No 
refunds will be given. Delegate name changes may be 
made at any time at no extra charge.

INDEMNITY
It may be necessary to change the content and 
timing of the programme, speakers or venue due 
to circumstances beyond the control of AvMA. 
We reserve the right to cancel the conference 
if absolutely necessary and issue a full refund of 
conference fees. AvMA accept no liability if, for 
whatever reason, the conference does not take place.

 
PHOTOGRAPHY AND FILMING 
There may be a photographer and/OR video 
recording/streaming taking place during the Event 
which may be used at a later date for promotional 
and other uses. Delegates who do not want their 
photograph to be taken or used in this way should 
notify a member of staff or the photographer onsite.

Discounted fees when paying at the time of booking

AvMA Lawyers’ Service members £355 + VAT = £426

Private sector / standard rate £425 + VAT = £510

Fees for paying by invoice, with payment due within 30 days or by 
the date of the event (whichever is earlier): 
Add 15% to the fees above

Multiple bookings: 
A multiple booking discount of 15% applies when you book 3 or more 
delegates from the same organisation at the same time
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