Things to
consider
when
choosing a
solicitor

This leaflet is kindly sponsored by:

Medical &5 Solicitors

Call Medical Solicitors on 01142 507100 for a
free, confidential, no obligation chat with a
specialist medical negligence solicitor or email
help@medical-solicitors.com.

Visit https://www.medical-solicitors.com/about-us/to
see how we've helped other people.

If you need legal advice about making a clinical negligence
claim, you can find a wide selection of solicitors
accredited for AvMA's specialist clinical negligence panel at
www.avma.org.uk/find-a-solicitor or call our helpline.

This self-help guide contains information on
some of the things you should consider before
appointing a clinical negligence solicitor.

If you have any further questions, please visit our
website where you will find more advice and a range
of specialised self-help guides, or call our helpline.
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Things to consider when choosing a solicitor

How do | choose a solicitor?

Clinical negligence is a particularly specialised and complex area of law. It is very
important that you try and chose the right solicitor for you at the outset. Clinical
negligence claims can take a long time to complete; you are likely to be with
your solicitor or at least the firm for a number of years.

What should | look for when choosing a solicitor?

You want a solicitor who you feel will listen to you and can sympathise with your
situation whilst remaining professional. You want someone who will give you
clear and honest advice about your claim. There is no one size fits all and you
should not be afraid to speak to several different solicitors before committing
yourself.

No doubt, you will want to know how much the investigation and any later
litigation will cost you. Please refer to our leaflet "How will | pay for my legal
costs?” at www.avma.org.uk/guides.

You will certainly want to instruct a solicitor who can demonstrate that they have
experience and expertise in clinical negligence work, the best way to be sure
of this is to identify whether the solicitor holds a specialist clinical negligence
accreditation.

AvMA specialist clinical negligence panel

AvMA independently assesses and accredits solicitors to its own specialist clinical
negligence “panel’, so that people can have more confidence that they receive
the best possible specialist legal advice. Most of these solicitors are listed on the
Find a Solicitor section of our website at www.avma.org.uk/find-a-solicitor.

A distinct hallmark of the AvMA accreditation scheme is that all of the solicitors
on our panel are interviewed by us; in addition AvMA looks for solicitors who are
prepared to go that extra mile for their clients where possible. However, AvMA
does not believe that solicitors should run claims that do not have reasonable
prospects of success although most claims need to be investigated before
solicitors can reach that decision.

Only AvMA panel solicitors are entitled to carry our specialist logo which looks
like this:

Specialist
Clinical
Negligence

edical accidents

Ask for our
Clinical Negligence
Specialist(s)

For more help and advice, visit our website at www.avma.org.uk/help-advice 2
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www.avma.org.uk/donate

Be part of the movement [or better
patient safety and jus’(ice

Support
AvMA's work

today

You can help make healthcare safer and fairer for all

Our vision is a simple: People who suffer avoidable medical harm get the support and the outcomes they need.

This vision is underpinned by four objectives, we believe, will transform trust in the NHS and healthcare generally and
significantly cut the cost — financial and human — which is incurred annually in settling legal claims as well as dealing with
the human costs associated with traumatic medical injuries and death. Our four key objectives are:

e To expand the range of communities we serve and so enabling more people experiencing avoidable harm to access
services from us that meet their needs

» To empower more people to secure the outcomes they need following an incident of medical harm, whilst providing
caring and compassionate support

e To eliminate compounded harm following avoidable medical harm

e To have the necessary diversity of sustainable resources and capacities to deliver

Ongoing donation from as little as £5 a month could go a long way:
£5/month could provide vital advice to patients and families via our helpline
£10/month could help train a volunteer helpline advisor

£50/month could help support a family through an inquest hearing

Your help could make a real difference to patient safety in the UK

Please donate today at www.avma.org.uk/donate
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