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Advice
If you are facing an inquest in England or Wales 
into the healthcare-related death of a family 
member, we can give advice and support to help 
you cope at this very difficult time. We have a small, 
specialist inquest team who will review your case 
and can offer a range of advice, from directing you 
to information on our website to obtaining legal 
representation at an inquest.

The level of advice we can offer will depend on 
several criteria. As a small charity, with just four 
specialist inquest caseworkers, capacity is an 
issue and we can only take on your case if we are 
able to offer you the appropriate level of support. 
Other factors we will consider include whether the 
inquest raises wider patient safety concerns and 
when you contact us for support – we are more 
likely to be able to offer support if you contact us 
early in the process.

Whatever level of support we can offer, you 
may also find our self-help guides useful. A 
wide range of specialist guides is available to 
download free of charge from our website: 
www.avma.org.uk/guides.

Pro-bono representation at inquests
If you do not have legal representation for a 
healthcare-related inquest, you may be eligible 
for our pro bono representation service (please 
note that you will be asked to cover reasonable 

expenses – see the terms and conditions below). 
Our small team can only take on a small number of 
the many requests we receive, so you will need to 
meet the following criteria.

Core criteria
• You are not able to arrange your own 

representation: This may be because a solicitor 
can’t be found who will take your case on a 
conditional fee basis and you are unable to pay 
privately

• We have the capacity to take on your case: This 
is based on staff capacity and logistics, such as 
the timing and location of the inquest. (We will 
consider inquests anywhere in England or Wales, 
but the location may make it impractical to do 
so depending on capacity at the time).

• We can find a barrister to take on your case: 
We have a list of specialist barristers willing to 
take on pro bono inquest cases but sometimes 
it is not possible to find one who is available, 
particularly if it is likely to be a very long inquest.

• There appear to be significant clinical or safety 
issues which need to be addressed

• The family representative agrees to AvMA’s 
terms and conditions for the service: This could 
be you or whichever member of the family will 
be our primary contact

Criteria for accessing 
AvMA inquest services
There are two ways we may be able to help if you face an inquest into a 
healthcare related death in England and Wales – advice on the process at 
different levels or arranging pro-bono (free) representation at the inquest.

Please note, however, that we are currently short-staffed and may not have 
capacity at this time.

http://www.avma.org.uk/guides
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Other factors we consider when prioritising 
cases
• In accordance with AvMA’s Equality and Diversity 

policy, we will prioritise cases where in addition 
to the core criteria being met the family 
representative is considered less able to cope 
without representation due to a disability, lack of 
intellectual capacity, literacy, or understanding 
of English.

• We will take into account whether there is an 
apparent significant patient safety/public interest 
reason for prioritising the case.

Assessment of cases
To decide whether we can take on your case we 
will gather the relevant information from you and 
assess this against the criteria shown above. If 
we are not able to offer pro bono representation, 
we may be able to provide advice and support if 
your case meets the core criteria and we have the 
available capacity.

If there is any dispute, or if our inquest team is 
unsure whether to take on your case, AvMA’s 
Medico-Legal Director will make the final decision.

AvMA’s terms and conditions
• That we deal with one person on behalf of the 

family only – AvMA will refer to that person 
as the client. That person will be responsible 
for forwarding information and any advice or 
documentation to other family members.

• The client may be asked to provide additional 
documents such as the deceased’s medical 
records and will be responsible for obtaining this 
information.

• That the client agrees to pay any out of pocket 
expenses incurred by AvMA and or the barrister 
or legal representative who is appointed to 
represent them. Out of pocket expenses will 
include reasonable travel costs (usually second 
class travel unless otherwise agreed), overnight 
accommodation and basic subsistence costs; 
any third party expenses incurred such as the 
cost of an independent expert report.

• Out of pocket expenses must be paid to AvMA 
on account before the expense is incurred

• If a client has difficulties meeting any or all out 
of pocket expenses to be incurred this needs 
to be discussed with the caseworker as soon as 
possible.

• That the client deals with correspondence as 
swiftly as possible and in any event within a 
reasonable time particularly within the context 
of the date of any pending Pre Inquest Review 
Hearing or full inquest hearing

• That the client appoints AvMA to liaise with 
relevant third parties such as the Coroner in 
place of the family unless otherwise agreed. This 
is to avoid duplication

• AvMA will not take on cases or will cease to be 
involved in cases where it becomes apparent 
that the client is seeking to use the AvMA pro 
bono service as a hybrid service, for example 
where the client undertakes the investigations 
themselves, does not share relevant information 
with us, duplicates communications but relies on 
AvMA to arrange representation from counsel

• AvMA does not guarantee representation from 
counsel and will use its best endeavours to find 
counsel to act on a pro bono basis.

• AvMA does not guarantee that counsel will be 
of a certain standing eg Queens Counsel or of a 
minimum number of years call or have previous 
inquest experience.

• The Client must give written consent that 
counsel should be instructed

• Where English is not the family’s first language 
then the person appointed on behalf of 
the family (the Client) is expected to have 
reasonable communication skills and/or has 
arranged for someone to translate on their 
behalf. AvMA cannot incur the costs of a 
professional interpreter or be responsible for any 
misunderstanding that arises due to a language 
barrier.

• AvMA will periodically review the case to ensure 
that the core criteria continues to be met and 
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AvMA is the charity for patient safety and justice. We 
provide free specialist advice and support to people 
when things go wrong in healthcare and campaign to 
improve patient safety and justice.

For advice and information visit our website
www.avma.org.uk

Or call our helpline (10am-3.30pm Monday-Friday 
Calls cost 0-7p per minute plus your phone company’s 
access charge)
0845 123 2352

 Freedman House, Christopher Wren Yard,  
117 High Street, Croydon CR0 1QG

 www.facebook.com/AvMAuk

 @AvMAuk

 bit.ly/AvMAYouTube
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that the evidence substantiates the concerns 
raised by the family and/or client at the outset.

Zero tolerance of abuse
AvMA has a zero tolerance policy towards anyone 
who treats it staff, including its volunteers in 
an abusive or threatening way.  The use of bad 
language, swearing and/or verbal insults will not 
be tolerated.  Any form of racial abuse or sexual 
harassment will not be tolerated.  Persistent or 
unrealistic demands that cause stress to staff 
will not be accepted. We reserve the right to 
immediately cease and withdraw from any further 
communication where this type of behaviour is 
displayed.  We welcome and encourage the public 
to access our services when needed but we do 
ask that AvMA’s staff and volunteers are treated 
courteously at all times, you are entitled to expect 
the same treatment and respect from AvMA staff 
and volunteers.


