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Dear Delegate

AvMA are delighted to welcome you to the Representing Families at Inquests event.  We hope you find the 
day informative and interesting. AvMA staff will be on hand to help make it so and we hope that the following 
information will help make the event more pleasant and productive.Contact Details at the Conference

The AvMA Registration Desk will be staffed from 08:45 – 17:15.  If you have any queries or emergencies at 
any point during the conference, please go to the registration desk, or ask any member of the AvMA staff for 
assistance.

General Points
To ensure that you receive excellent service whilst attending this event, we would appreciate your co-
operation with the following: 

BADGES:

Please ensure that you wear your badge at all times to help with prompt delivery of messages and as a means 
of identifying you to other delegates. 

QUESTIONS:

Speakers are happy to answer your questions at the end of their presentation.  We would be grateful if you 
could identify yourself and your company before asking your questions. 

DOCUMENTATION:

All documentation received at the time before the event is enclosed within the online documentation pack. 
Any missing papers will either be distributed during the event or be available for download soon after the 
event. Please be assured that AvMA always endeavours to offer a complete set of speaker papers included 
within the documentation pack. However, due to other commitments by our speakers this is not always 
possible.
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MOBILE TELEPHONES:

We would appreciate your co-operation in ensuring that all mobile telephones are switched off in the 
conference room.

RESTROOMS:

There are restrooms located close by the conference room, please contact a member of AvMA staff who will 
direct you to the nearest facilities.

NO SMOKING:

There is strictly no smoking in the conference venue and we would kindly request that if you would like to 
smoke, you will have to go outside. Thank you in advance for your co-operation.

EVALUATION FORMS:

Please be so kind as to complete and hand in the evaluation form before leaving the conference. All delegate 
packs should have an evaluation form in them, but if you cannot locate one then please collect one from the 
registration desk. We are constantly striving to improve our service to you and therefore value your feedback.

CPD CONFIRMATION:

CPD: 6 hours
 (APIL accredited)

SRA competencies: 
Provider ID Number:  1051

The conference code is AC/AvMA 387

Finally, if there are any problems, please do not hesitate to contact me.

Yours sincerely

Paula Santos

Senior Event Co-ordinator, AvMA



LISA O’DWYER, Director Medico-Legal Services, Action against Medical Accidents 

Lisa qualified as a solicitor in 1993 and specialised in claimant clinical negligence claims before joining AvMA 
in March 2009.  Whilst practising she was a member of the Law Society Clinical Negligence Accreditation 
Scheme.  She is an Accredited Mediator with Centre Effective Dispute Resolution (CEDR) and is one of the 
assessors on AvMA’s referral panel.

On joining AvMA Lisa was initially involved in advising and representing families at the Independent Review 
Medical Records at Mid Staffordshire Foundation Trust.  Her involvement with families affected by treatment 
provided by Mid Staffs continued throughout the Public Inquiry chaired by Sir Robert Francis and included 
securing a second inquest into the high-profile death of one of the patients who had attended the A&E 
department.  

In 2010 AvMA set up an Inquest project which Lisa pioneered and developed into the now well established, 
pro bono Inquest Service.  

In September 2013, Lisa was appointed AvMA’s Director Medico-Legal Services, she is responsible for 
overseeing operational management of the Medico-Legal department, although her primary focus is on 
strategic planning.  Her aim is to ensure that the department provides an excellent all-round service, with 
emphasis on client care as well as accurate and appropriate advice and information offered through our 
client facing services.  Making clients feel well served and supported is of paramount importance.

ROSS MCWILLIAMS, Associate Solicitor, Irwin Mitchell Solicitors

Ross is an Associate solicitor in the Irwin Mitchell Medical Negligence team in Leeds. He regularly deals with 
claims involving a wide range of medical conditions and injuries including birth injuries (cerebral palsy), delays 
in diagnosis of cancer, septic arthritis, hospital acquired infections, substandard abdominal and orthopaedic 
surgery, amputations and claims involving pressure sores. Ross has experience acting in fatal cases arising 
from medical negligence and assisting families with the inquest process.

RACHEL YOUNG, Barrister, Ropewalk Chambers

Rachel is a barrister specialising in serious personal injury and clinical negligence. She has a busy practice, 
and she frequently represents families at Inquests, both substantive Inquests and Pre-Inquest Reviews. 
The Inquests are frequently dominated by complex issues of fact, and the question of neglect, inevitably 
incorporating allegations of breach of duty and causation. 

She  also has experience of representing healthcare professionals at Inquests. This brings with the experience 
of knowing how Trusts and their witnesses approach and prepare for Inquests. This is invaluable experience 
to draw upon when representing families in the same setting. 
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LESLEY HERBERTSON, Partner, Potter Rees Solicitors

Lesley is a Partner at Potter Rees Dolan Serious Injury Solicitors, specialising in birth, spinal and acquired brain 
injury work, as well as having many years of experience in handling a variety of other types of high value and 
complex clinical negligence claim, to include: amputation, chronic pain, fatal claims, cauda equina injuries, 
and delayed diagnosis. Lesley regularly deals with multi-million pound cases often involving periodical 
payment orders.

Lesley is a member of the Law Society Clinical Negligence Accredited and AvMA Specialist Clinical Negligence 
Panels. 

ANA SAMUEL, Barrister, Complete Counsel & Assistant Coroner, Birmingham & Solihull

Ana specialises in Clinical Negligence and Inquest Work (both freestanding and those linked to clinical 
negligence and personal injury claims). Ana frequently appears in high value clinical negligence claims 
and high profile inquests, in particular article 2 and jury inquests, on behalf of both Claimants/Family and 
Defendants/IP’s.

Ana has been recommended in Chambers and Partners for Clinical Negligence for the past two years.

Ana is assistant coroner to Birmingham and Solihull and was one of the youngest coroners to be appointed 
in the UK. 

Ana was involved in the judicial review hearings for Chidlow and Maguire, both of which were heard by the 
Divisional Court. 

SAM HARMEL, Barrister, King’s Chambers

Sam practices in the fields of personal injury and clinical negligence. He specialises in civil litigation and 
has considerable experience in employers’ liability, public liability, road traffic collisions, clincial negligence, 
catastrophic injury and fatal claims. 

Year of Call: 2013

MALCOLM BRYANT, Head of Exceptional & Complex Cases, Legal Aid Agency

Malcolm is a qualified lawyer who was appointed Head of High Cost Civil Complex Cases in April 2015.

He has held several roles within legal aid, including heading up both the legal and exceptional funding teams. 
Malcolm worked in the private and third sectors before joining the public sector in 2000 and transferring to 
the Legal Aid Agency in 2013 from its predecessor organisation, the Legal Services Commission.

The post-holder heads up an operational team which makes determinations for legal aid on some of the 
most high profile and complex civil cases. The team is made up of lawyers and non-lawyers and sits within 
the LAA’s case management directorate.
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LAUREN WATSON, Legal Partnerships, Crowd Justice Funding

Lauren is the Legal Partnerships Manager at Legl (legl.com), which simplifies legal services for law firms 
and consumers alike. Lauren works with UK legal service providers to help them to use technology tools 
effectively to support their clients and their practice. Legl’s flagship product, CrowdJustice, has changed 
the way people fund legal matters and enabled thousands of people to get legal advice. CrowdJustice was 
named Technology Product of the Year (2019) by The Lawyer and has been featured in the Financial Times, 
the Guardian and the BBC as a game changer in access to justice.

DOMINIC WOODHOUSE, National Training Manager, PIC

Dominic Woodhouse is both and Advocate and the National Training Manager at PIC. Dominic has specialised

in costs law since 2002, with a particular focus on high valuecomplex clinical negligence actions, industrial 
disease and all forms of employer’s liability. With a focus on the North of England, Dominic has invaluable 
knowledge of various Courts and Regional Costs Judges. 

Since 2013 Dominic has also found he is increasingly appearing at the High Court in London as demand for 
specialist attendance at Costs Case Management Conferences has grown.

Having represented a number of Claimant and Defendant practices over the years, Dominic consistently 
gives balanced views which often assists our clients in deciding whether to compromise or fight on.

With a keen eye for detail, Dominic is a well-regarded educator in the ever-evolving costs industry and is 
often engaged for training by law and costs firms alike.

CHARLES AUSTIN, Barrister, Complete Counsel

Charles has a growing practice in clinical negligence and appears for both Claimants and Defendants at all 
stages from interlocutory hearing through to trial. Prior to completing his pupillage Charles gained a wide 
exposure to complex clinical negligence work and assisted on several matters which reached the Court of 
Appeal.

Charles’ experience includes case of delayed diagnosis, delay in surgical treatment, consent to treatment and 
vaginal mesh implants. Charles also undertakes inquest work associated with clinical negligence.

Charles is currently junior counsel on a group litigation involving oral pregnancy tests which were prescribed 
in the 1950-1960s.

Charles is able to call upon his previous experience as a College Tutor at the University of Cambridge focusing 

on tort law and Researcher at the University of Oxford. Charles’s strong academic background allows him 
to quickly absorb complex material and its interrelation to any given legal framework. As part of this work, 
Charles co-authored the following article ‘She should have died hereafter: when is death caused in law 
by breach of duty?’ Clinical Risk (2015) Vol 21, Issue 5 pp. 87-91, which focused on instances where an 
admitted breach of duty cannot be considered causative of a patient’s death. on tort law and Researcher 
at the University of Oxford. Charles’s strong academic background allows him to quickly absorb complex 
material and its interrelation to any given legal framework. 
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As part of this work, Charles co-authored the following article ‘She should have died hereafter: when is death 
caused in law by breach of duty?’ Clinical Risk (2015) Vol 21, Issue 5 pp. 87-91, which focused on instances 
where an admitted breach of duty cannot be considered causative of a patient’s death.

FIONA BORRILL,  Area Coroner, Manchester City

Solicitor specialising in clinical negligence claims and inquest representation to April 2015.

Appointed Assistant Coroner Manchester City 2013

Area Coroner April 2015 to the present day

PATRICK SADD,  Barrister, Outer Temple

Clinical negligence practitioner for over 25 years. Instructed in clinical related inquests on behalf of families 
including new born deaths, deaths of children in emergency care, suicides in psychiatric care settings, deaths 
in theatre under anesthesia and ensuing related fatal accident act claims. 

Abuse claims acting for claimants suing for compensation in wide range of settings consequent on sexual or 
physical abuse by adults.

Counsel to the Jersey Child Abuse Inquiry 2016 ; Counsel to the investigation of the sexual abuse of children 
in the care of the Nottingham Councils (2017-2019) - part of IICSA 
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